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Arkansas Performance Measures
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ioSsian LoopMakeup - Des;!)n' bata Retumed - VER'iGAiE

lSS Interface AYllilabiitv • Order Status

VQ. RespR'c. within "x" sec--- PIC - VERIGATE

IAvO. Res!> Ree wilhln"X" se6-:-: Rea for CSR :VERIGATE

Dss Interface Availability - BOP

Ava Rasp. for oSS Pre·Order - Address-Verification -VERiGATE

~ss Inlenace Availabilitv - EDf~ NDM
55 Inlertsce Availabiliiv - EOI': IA ($SL3

'OSS Inlerface Availabililv - VERIGATE

Ava-Resp 10iOSS'Pre-Order - Servo Appointment Schedulina - VERIGATE

Avo' Resp. far 005 Pre-order- Desian Looe Makeup·besiiin Relurned

IAvo-Response TlmerOrLaop Make-Up Inlormation

lAva ResP:-Rac withlol"X" sec:-· Reo for Telephone Number - DATAGATE

Dllsicln Loop Makeup· DesiqnData Returned ·OATAl3ATE

lOSS Intenace Avallabiiltv: TOOLsAR

lAva RllsP~ Rae. Within "x" sec. - Dispatch ReQuired - VEfllGATE

~ss Interface A\iaiiabil1iV:'PrOVlsionrno Order Status

Ava. ResD for OSS Pre-Order - Servo Availability - VERIGAflO

~cinsumeil:ASE Avallabil~y

:A"'''.- Respra, OSS P-re:O,der- C5RDeillii :VERlGATE (FCC -RQmt OriM

Actual Loop Makeup - Desicln Data Returned :'OATAGATE

Ava Resp fa' OSS-Pra.Order. AcCLoop MakeUp· Des. Data Ret - VERIGATE

liIClualloQl:.\ Makeup - Actual Dal{~ ~~furned: DATJ\G,:..IT

AVa. Resp lor ('SS Pre-Order - Actual Loop Makeup·Deslan Returned

S5 Intanace Availabifitv' Wi: CORBA

)55 Infertsce Availability - EDf; VAN

Ava Resp forQS5pre-Drder· 5erv Avalliibilily.LlATAGATE

lAva Resp. Rec-:within",,"sec--- Service Avanabllity : DATAGATE'
lAva Resp. Rec. withii1"x"slle.-· Rea'forCSR -bATAGAfE

~Vo: Resp: Rec. Within "x·' sec.• Rea for Telephone Number. VERIGATE

lOSS Intertsce AvailabliiiV . LEX

lAve Rasp Rec. within",," sec. : P-IC:-DAiAGAiE

Avg Resp laiOSSpre:Ordei~PiOiOcOJTrlinsfailOn-:coRBAInput
Ava ResD for OSS Pre-Order· Protocol Translation - CORBA OulPut

:~VQ Resp- Ree-Within "x" sec - Service Availability: VERIGATE

"Wi Resc ro'r OSS PrtJ~Order - ','\ct I.oop M(}keUp - Act. Data Ret. Vf:RlGATF:

~ss Intenace Aveilability - Trouble Adminislralion

Ava. ReSO:fo,'OSS Pre-Order - Address Verification - DATAGATE

ccuracy of Actual Loop Makeup InrormatlOn'Provfaed forOSL Oiders

AVg Resp. fa' OSS Pre-Order - Protocol translation - EDI Input
Ava ResD ror OSS Pre-0rder· Protocol Translation - EDI OutDut

IAvO' RespRec withfn"'X" sec-: Address Verirlcation - VERIGATE

SS Interface AvailablliiV - LRAF

lAva ResD' Rec. WIthin "x" seC--: Service Appainlment Scheduhna - VERIGA-fE,

IA;;a RespRe<::Within",," sec ': Dispatch Reauired - OAfAGATE

AVo~Resp la,OSS-Pre-Order - PIC -'DATAGATE

Ava Resi5:1or OSS Pre-0id"'. D,spatch Reauired • VERIGATE

(wo Reso, toT055 Pre-Order y !\c..1ual Loop MakeLlp':ActuarReturned

'OSS Inlenace Avaifabilitv - DATAGATE

lAva ResD. Rae wlthTol"X" sec - - Address VenficailOn • DAtAGATE

~cfuaj Loop Makeup - Ofis1qn'OatiJ f~eturned - VERR~;ATf:
ActualloCiP Make~lp=-Acliml OataR(;turned - VERTGAIE:

Description

va ReS!>. Rec. within "x" sec. - Servo Appointment Scheduling. DATAGATE

Avo. Rese for OSS Pre:Oider -Serv. Apoointment 5c11eduhna - OATAGATE

·Ava ResD' 10rOSS Pre·Oider: oes:Laop MakeUp - Des Data Rel--:vERIGATE

lAva. Resp. for OSS Pre·Order ·PIC - VERIGATE

55 Inlenace Availabilltv - EDI

~SS Interface AvaiiabilitY - EOI - FTP

Version 1.7

,Ava ResP.lor OSSl5i'8-Order· Reillor Telephone Number - VERIGATE

:Ava. Resp ror OSS·Pre.Order - Reo. for CSR (> 30 WTM)- VERIGATE
:Ava Resp. for OSS Pre-Order • Reo. (or CSR « 30 WTMI - VERIGATE

Ava. ResD rorOSS Pre-Order- -ReQ foTTelephone Numbsr - DATAGATE

,AvQ Resp for oSS Pre·Order ; Disoalch Reauired - DATAGATE

lAva RespfoiCi5'S Pre-Order-~Rea forCSR « 30 WTNI- DATAGATE
IAVo Resp. (ar OSS Pre-Order - Rea. for CSR (> 30 WTN1- DATAGATE
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Arkansas Performance Measures

Version 1.7 .Jun-D1 Jul-D1 Aug-D1

SWBTt % Yes· 93% sweTt I % Yes - 91% SWBTt % Yes- 92%

Description PM TI.r1 Ti.r2 Tier3 Area PIB CLEC Benclwnark ZNalua Rasult CLEC Benehmark! ZNalue RasUlt CLEC Benchmark Z-Value Result

Business EASE Availabilltv 4-03 H M AR 8 1000% 99.5% 000 Yes 100.0%• 000 Yes 100.0% 99.5% 0.00 Yes
Pre-Order Baekend stem Database Que Availabilit -PREMIS 4.1-01 AR 99.1Y. ::::::;':::::: n/a 1000% n/a 100,0% :::::::;:;::::: n/a
Pre-Order 8aekend S stem Database Que Availabilit -CRIS 4.1-02 AR 100.0% :;:::::::::;:: n/a 100.0% nla 99.9% ::::::::::::::: n/a
Pre-Order 8aekend S stem Database Que Ava~abilit -SORD 4.1-03 AR 100.0% :::: ~::::::: : nia 100.0% n/a 99.9% ..,.: .. :;:., n/a
Pre-Order Baekend stem Database Que Availabillt - LFACS 4.1-04 AR 100.0% :::::::;:;:::: nia 1000% ::::;:;:;:::::: n/8 1000% : :;::::::-:. nla
Pre-Order Backend S stem Database Que Availabilit -LOOPQUAL 41·05 AR 100.0% :::::;::;:;:; : nia 100.0% :::::::::::;:;: n/a 1000% . ::::::::::: n/a
% FOCs Ree Within 5 Hours - Residenee and Simple 8usiness - LEX 5-01 L M M AR 8 99.8% 950% 000 Yes 99.2% 95.0% 0.00 Yes 997% 95,0% 0.00 Yes
% FOCs Ree Within 24 Hours· Complex Business 1-200 lines • LEX 5-02 L M M AR B 1000% 940% 000 8as8<10 1000% 940% 000 Base<10 1000% 940% 000 8ase<10
% FOCs Ree Within 48 Hours - Com lex 8usiness 200. lines • LEX 5-03 L M M AR B nla 950% n/a n/a 95.0% n/a n/a 950% n/a
% FOCs Ree Within 5 Hours - UNE Loop 1-49 • LEX 5-04 L M M AR B 100.0% 95.0% 000 Yes 1000% 950% 000 Yes 989% 95.0% 0.00 Yes
% FOCs Ree Within 48 Hours - UNE Looo 50•• LEX 5-05 L M M AR 8 nia 95.0% n/a n/a 950% n/a n/a 950% n/a
% FOCs Ree. Within 5 Hours - Switch Ports· LEX 5-06 L M M AR 8 n/a 95.0% n/a n/a 950% n/a n/a 95.0% n/a
% FOCs Ree. Within 5 Hours - Slim Res/8us LNP Onlv 1·19 - LEX 5.Q7 L M M AR 8 100.0% 95.0% 000 Yes 1000% 950% 000 Yes 100,0% 95,0% 0.00 Yes

%FOCs Ree. Within 5 Hours - S,m Res/Bus LNP w 1000 1-19 - LEX 5.Q8 L M M AR 8 n/a 95.0% nia 1000% 95.0% 000 Base<10 100.0% 950% 0.00 Yes

% FOCs Ree Within 48 Hours - LNP Onlv ' 20. loops - LEX 5-09 L M M AR B nla 95.0% nia n/a 95.0% n/a n/a 95.0% n/a
% FOCs Ree. Within 46 Hours - LNP with 1000 20. looos - LEX 5-10 L M M AR B n/a 95.0% n/a n/a 950% n/a n/a 95.0% n/a
%FOCs Ree. Within 24 Hours - LNP Comp Bus 1-19 lines • LEX 5-11 L M M AR B 100.0% 94.0% 000 Base<10 100.0% 94.0% 0.00 Base<10 100.0% 94.0% 000 Yes

%FOCs Ree. Within 46 Hours -INP Como Bus 20-50 lines • LEX 5-12 L M M AR B nia 95.0% nia nla 95.0% n/a nla 95.0% n/a
% FOCs Ree. Neootiated • LNP Comp Bus 50. hnes - LEX 5-13 L M M AR B nla 95.0% nla nla 95.0% n/a n/a 950% nla
% FOCs Rae. Pro'eets Neoot,ated - LEX 5·14 - AR 8 100.0% 95.0% 500 Yes 100.0% 95.0% 5.00 Yes 98.6% 95.0'1, 359 Yes

% FOCs Ree. Within 5 Hours. Residence end Simple Business· EDI 5·15 L M M AR 8 99.9% 950% 000 Yes 991% 95.0% 000 Yes 98.9% 950% 000 Yes

%F s Ree Within 24 Hours - Comolex 8usiness 1-200 Lines • EDI 5-16 L M M AR B nia 94.0% n/a n/a 94.0% n/a n/a 94,0% n/a

% FOCs Ree. Within 46 Hours· Complex 8usiness 200. Lines - EDI 5-17 L M M AR B n/a 940% n/a na 94.0% n/a n/a 94.0% n/a
% FOCs Ree. Within 5 Hours· UNE Looo 1.49 • EDI 5·18 L M M AR B 993% 950% 000 Yes 967% 950% 000 Yes 995% 950% 000 Yes

% FOCs Ree Within 48 Hours - UNE Looo 50. • EDi 5-19 L M M AR 8 n/. 95.0% n/a nla 95.0% n/a n/a 95.0% nla

% FOCs Ree. Within 5 Hours - SWitch Ports - EDI 5·20 L M M AR 8 n/a 950% n/a n/a 95.0% n/a n/a 95.0% n/a

% FOCs Rae Within 5 Hours - Sim Res/Bus LNP Onl 1-19 • EDI 5·21 L M M AR 8 100.0% 95.0% 000 Yes 1000% 95.0% 000 Yes 1000% 95,0% 000 Yes

% FOCs Ree. With,n 5 Hours - S,m ReslBus LNP w loop 1·19· EDI 5·22 L M M AR 8 100.0% 95.0% 000 Yes 973% 95.0% 000 Yes 983% 95.0% 0.00 Yes

% FOCs Ree Within 46 Hours - LNP Onlv 20. looos - EDI 5-23 L M M AR 8 n/a 95.0% n/a n/a 950% n/a n/a 95.0% n/a

% FOCs Ree. Within 48 Hours - LNP WIth 1000 20. loops • EDI 5-24 L M M AR B nla 95.0% n/a n/a 950% n/a n/a 950% n/a

% FOCs Ree. Within 24 Hours - LNI-' Como 8us 1-1911nes - EDI 5-25 L M M AR B 100.0% 94.0% 000 Base<10 1000% 940% 000 Base<10 1000% 94.0% 000 Base<10

% FOCs Ree. Within 46 Hours - LNP Como Bus 20·50 lines - EDI 5·26 L M M AR 8 n/a 95,0% n/a n/a 95.0% n/a n/a 950% nla

% FOCs Ree Neootiated - LNP Como 8us 50+ lines • EDI 5-27 L M M AR 8 n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a

% Fe Cs Ree PrO'eets Ne ol'ated· EDI 5-28 AR 8 100.0% 95.0% 500 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 500 Yes

% FOCs Ree. Within 24 Hours· Residence and Simole 8usiness • Man 5·29 L M M AR 8 100.0% 940% 000 Yes 999% 94.0% 0.00 Yes 99.6% 94.0% 000 Yes

% FOCs Rae. Within 24 Hours· Comolex 8usiness , ·200 Lines - Man. 5.30 L M M AR 8 nia 94.0% n/a 100.0% 94.0% 000 Base<10 100.0% 940% 000 Base<lO

% F Cs Ree Within 48 Hours· Complex 8usiness 200. Lines - Man 5·31 L M M AR 8 n/a 950% n/a nla 95.0% n/a n/e 950% n/a

%F s Ree. Within 24 Hours - UNE Loo 1-49 - Man. 5-32 L M M AH B n/a 94.0% nia 1000% 94.0% 6.00 8as8<1Q 100.0% 94.0% 600 Base<10

% FOCs Ree. Within 48 Hours - UNE Looo 50+ • Men. 5-33 L M M AR 8 nle 95.0% nla nla 95.0% nia n/a 950% n/a

% FOCs Ree. W,thin 24 Hours. Sw,teh Ports - Man 5-34 L M M AR B n/a 94,0% nla n/a 94.0% n/a nia 940% nla

% FOCs Ree Within 24 Hours· Sim ReslBus LNP nl 1-19 -MAN 5-35 L M M AR 8 nla 94,0% n/a nla 94.0% n/a n/a 94.0% n/a

% FOCs Ree. Within 24 Hours· Sim ReslBus LNP w loop '-19 - MAN 5·36 L M M AR 8 nla 94.0% n/a 100.0% 94.0% 6.00 Base<10 n/a 94.0% n/a

% F JCs Ree. Within 46 Hours - LNP Onl 20. loops • MAN 5·3 L M M AR B n/a 95.0% n/a n/a 950% n/a nla 950% n/a

% FOCs Ree. With'n 48 Hours - LNP with 1000,20. looos - MAN 5-36 L M M AR B n/a 95.0% nla n/a 950% n/a n/a 95,0% n/a

% FOCs Ree. Within 24 Hours - LNP Comp 8us 1·19lines - MAN 5-39 L M M AR B n/a 94.0% n/a n/a 940% nla n/a 940% n/a

% FOCs Ree With,n 46 Hours· LNP Como 8us 20·50 lines • MAN 5-40 L M M AR B n/a 95.0% n/a n/a 950% n/a n/a 950% n/a

% FOCs Ree. Neootiated - LNP Comp 8us 50. lines • MAN 5-41 L M M AR 8 n/a 95.0% n/a n/a 950% n/a n/a 950% n/a

% FOCs Ree Pro'eets Ne otlaled - MAN 5-42 AR B 0.0% 95.0% n/a 00% 950% n/a 00% 950% nla

% FOCs Ree. Wilhin 6 Hours· xDSL·eapable Loops· LEX 1·20 Loops 51-01 L M AR B n/a 95.0% n/a n/a 950% n/a 100.0% 95.0% 500 Yes

% FOCs Ree. Within 14 Hours· xDSL·ee able Loo s - LEX Over 20 Looos 5,1-02 L M AR B n/a 950% nla n/a 95.0% nla nla 950% n/a

% FOCs Ree. Within 6 Hours· Line Sharing - LEX 1-49 Loops 5.1-03 AR 8 nla 95.0% n/a n/a 950% nla 1000% 95.0% 5.00 Base<10

% fOCs Ree Within 14 Hours - Line Sharin~ - LEX ie ver 49 Loops 51-04 AR B nla 95.0% n/a n/a 950% n/a n/a 950% n/a

% FOCs Ree Within 6 Hours. xDSL-eapable Loops - EDI 1-20 Loops 51-05 L M AR B 100,0% 95.0% 500 Yes 1000% 950% 500 Yes 966% 950% 155 Yes

% FOCs Ree Within 14 Hours - xDSL·eapable Loo s - EDI Over 20 Loops 51-06 L M AR B n/a 95.0% nia n/a 950% n/a n/a 950% n/a

% FOCs Ree. Within 6 Hours ·Line Sharing - EDI 1-49 Looos 5.1-07 AR 8 100.0% 95.0% 5.00 8ase<10 1000% 950% 500 8ase<10 1000% 950% 500 8ase<10

% FOCs Ree WIthin 14 Hours· Line ShannQ - EDI ver49 Leo s 51-08 AR 8 n/a 950% nla n/a 950% n/a n/a 950% n/a

% FOCs Ree Within 24 Hours· xDSL-capable Looos - Manual 1-49 Loops 5.1·09 L M AR 8 nla 95.0% nle 1000% 95.0% 500 Base<10 n/a 950% n/a

% FOCs Ree WIthin 46 Hours - xDSL-eapable Loops - Manual Over 49 Loops 5.1-10 L M AR 8 n/a 95.0% nla n/a 950% n/a n/a 950% nia

% FOCs Ree. W,thln 24 Hours - Line Sharino • Manual 1.49 Looos 5.1-11 AR 8 n/a 950% n/a 1000% 95.0% 5.00 Base<10 n/a 950% n/a
% FOCs Rec Within 48 Hours - Line Shanno - Manual Over 49 Loops 5.1·12 AR 8 nla 95.0% n/a nla 95.0% n/a n/a 95.0% n/a
% FOCs Ree Within "x" Da son ASR Re uests -Intenconneetion Fae. & Trks 5.2-01 L L AR B 67.5% 950% 75 Base<10 90,9% 950% 4.1 No 100.0% 95.0% -5.0 Base<10
% FL Cs Ree With,n ")(' Da s onASR Re uests - Unbundled Oed. Trans. - DS1 52.Q2 L L AR B 1000% 95.0% -5.0 Base<10 n/a 950% n/a 1000% 95.0% -5.0 Bese<10
% FOCs Ree Within "x" Da s onASR Re uests - Unbundled Oed rans.·DS3 52-03 L L AR B nia 95.0% nla n/a 95.0% n/a 1000% 950% -50 Base<10

% FOCs Ree. WithIn "x" Da s onASR Re uests • Pro eets 5.2-04 AR 100.0% 95.0% -5.0 Yes 1000% 95.0% -50 Yes 100.0% 950% -50 Yes
Averaae Time to Retum Fe Hours - Mech Ree'd No LSC Inlerven"on - LEX 6.01 AR 00 ";';" '. , n/a 00 .:.;.: ..... n/a 00 ........ ;.;.:-: n/a
Averaae Time to Return FOC Hours - Mech Ree'd No LSC Interven"on - EDI 6-02 AR 02 ;' .::":::;::: n/a 02 ::::;:::::;:::: n/a 0.3 :;:;:;:::::::;' n/a
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Version 1.7

Arkansas Performance Measures

Jun-01 Jul-G1 Aug-01
92%

Result

Overall

~
94%

Avera -e Time to Return FOe -Hours· Mech Rec's With LSC Intervention ·LEX : : : ::: : : :::: ::::: nla
Avera e Time to Return FO Hours· Mech Rec's With LSC Intervention. EDI n/a
Avera e Time to Return FOC Hours • Manuall Rec's and FOC's via FAX n/a
Averaoe Time to Return DSL FOC (Hours)· Mech Rec'd No LSC Intervention - LEX n/a
A"'-eraOOTim"eto Return DSCFOC Hours • Mech Rec'd No LSC Tiitervention - EDI n/a
Averaae Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - LEX n/a
Averaae Time to Relurn D-SL FOC (HourS)- Mach Rec'sWith LSC InteNeritlon - EDTT6T-04] - I I - LAB] =:J 2.3 /::::::;:-'-8:::1 nla I I 22 h::;:;:;:::::1 n/a I I 24 f;TI~:::::T n/a
"''''-eraae Time to Return DSL FOC (Hours) - Manuallv Rec'. and FOC's via FAX ~ 6.1.Q5 I 1 ] - 1 AR I . I n/a k;:::::;:::;:1 nla 1 I 111 !::=:::;:::;::,:j n/a I I n/a ::::r:;:;::llil[ n/a
°hMech ComplelionsRetumed Within One Dav - LEX 1 7.1-01 1 L 1 I L 1 AR I B I 997% 1 970% I 000 I Yes I 99.7% 1 97.0% I 0.00 1 Yes I 99.4% I 97.0% I 000
% Mech:Completions Returned Wtlhin One Dav· EDI- ._- I 7.1.Q2 I L I I L I AR I B I 99.6% 1 97.0% 1 000 I Yes I 998% I 970% I 000 1 Yes I 994% I 97.0%--'- 000
ParcenTReiecls· LEX - -- --~ - [ 9.01 [ 1 ( I AR 1 I 406% (:::;:;:::;:;:::1 nla I I 36.7% 1':::::;:;:::: ,I n/a 1 I 34.0% I:: ::;:::,::81 n/a
Percent Reiects :eDi ---~ I 9.02 I 1 liAR 1 I 29.1% 1:::::::::::::::1 nla I I 33.9% L::::::::::::I n/a I I 27.3% F:"~:,,,':':''1 n/a
%-Mech. ReTeCisRetifwithln One Houfof Receipt in LASR - LEX I 10·01 I L 1 I I AR 1 B I 100.0% I 970% 1 (300) lYe. I 1000% 1 97.0% I 1300l 1 Yes I 1000% I 97.0% 1 1300
% Mech Reiects Retd within One HOur of Receipt in LASR - EDI I 10-02 I L ( ( - ( AR 1 B I 98.8% 1 970% 1 (180\ I Yes I 998% 1 970% I 12.79) I Yes I 98.8% I 97.0% I 1180
%Manual Reiects Reed Electronicallv and Retd Within Five Hours I 101-01 1 L 1 I I AR 1 B I 99.9% I 97.0% I 0.00 I Yes I 98.8% I 970% I 000 I Yes I 998% I 970'l;"T 000
% Orders That Recd SWBT Caused Jeopardv Notiflcaiton:-Jeopardles PrevCalledRt 102.Q11 • 1 1 I AR 1 I 37% 1;:;:;:::;::;; :1 n/a I I 1.6% 1:;:,:;:;:: ;:::1 n/a 1 I 18% 1':: ::::::;:::'1 n/a
% OrdorsThat Reed SWBT Caused Jeopardv Notificalton. Facilities Jeopardi"'- 1'102-02 ( • I ( 1 AR ( I 06% (:::::::;:,:::::[ nla I I 0.7% 1::::::::::::::;( nla' I 10% 1';"',c;:;:;:::I" n/a
o/,Orders That Recd SWBT Caused Jeopardv Notiflcaiton· OlherSWBT CausedJeot 10.2.Q3( • I 1 I AR I I 0.0% ""::;:;:;:,:;:1 n/a I I 0.1% 1;:;:::::::;:,:;1 n/a I I 0.0% F:::::",:"';:T n/a
%Orders That Reed SWBT Causad Jeopardy NotlflCOl!on - CLECIEU Caused Jeopaltf10.2-04 I . I I· 1 AR 1 . I 2.6% 1::;:::::;:::;::1 n/a I I 30% 1:;:;:;:::::::::1 nla I I 40% 1':::::::::::::;1 nla
Moan Time to Return M8ChanIZeci RaiectslHoursl - Ll:x-- I 11.Q1 I I I - I AR I - I 0.D2 (:::::::::::::::\ n/a I I 002 1:::::::::::::::1 n/a I I 0.02 [:::-:8;::::"'1 n/a
Moan Time to Return MeChanized Relects (Hours) - EDI ~ 11·02 1 I 1 - [ AR 1 - I 019 (:::;:;:::;:;:;:1 nla I I 020 L:;:;:;:;::::( n/a 1 I 033 - k:::::;::::::1 n/a

Ave SWB.causedJeopardyNotlflcationlnterval·CLEC/EUCaused Jeooardies (112·041:::J ( I AR ( I 1.6 1;:;:; ;:;::::::1 n/a ( I 24 \:::;:;:::; ::( n/a 1 [ 3.8 1;;',:~;:;:::;:1 n/a
Mechanized ProVISioning Accuracv 1 12.01 I L I L 1 - I AR I P I 97.9% 1 94.1% 1 (1277) 1 Yes I 986% I 92.6% 1 (1985) I Yes I 984% I 94.5% I 11746
% Provislonino AecuracvTornon-now throuoh orders 112.1.011 H 1 liAR 1 B I 97.8% I 95.0% I {2791 1 Yes I 979% 1 95.0% 1 1292\ I Yes I 977%"-1950% I 1266
OiderProcess % FlowThrouah=EASE 1 13-01 I L I H 1 H I AR 1 P I 99.2% I 90.1% 1 (25161 I Yes I 979% I 895% I (22.881 I Yes 1- 994% I 904% I 12687
Order Process % Flow Throuoh (Through SORD Distrlbution)- EASE· Resale POTS I 13.Q1.1 1 I lIAR I I n/a I: ,;, .. : ::: ::1 n/a I I 97.9% 1;:;:;:::::::;1 n/a I I 994% r"8:::'':'T n/a
Order Process % Flow Through (Through SORD Dlstributlon)- EASE - Specials I 13.Q1.21 1 I LER I I nla (:::::::;:,:,:;:1 n/a _ 1 I n/a j::::: ::,,,-,: ;1 n/a I I n/a F:::s;;":,'l n/a
Oroer Process ';':, Flow Throl,gh . LEX I 13.02 I L I H I H 1 AR I P 1 80.2% I 90.1% I 1817 1 1'0 1 901% 1 89.5% I 11571 I Ves 1 866% 1 -9()4% r 1055
Order Process % Flow Throu h Throu h SORD Distribution • LEX· Resale TS : : : : : : : : : : : n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX· UNE Combos : : n/e
Order Process % Fiow Throu h Throu h SORD Distribution - LEX· S ecials n/a
Order Process % low Through (Throuah RD Distribution) - LEX· UNE Looo nla
,Order Process % Flow Through (Through SORD Distribution) - LEX - DSL Loop I 13.Q2.5 I I I I AR I I n/a f::::::::;:;:;:1 n/a I I n/a (::::;:: :::::::1 nla ] =:::::::r 96.8% 1:;;:;:::':'::::1 n/a
Order Process % Flow Through (Through SORD Distribution)· LEX - Other I 13.Q2.6 I 1 liAR I I 83.3% F.:::;:;:::::;:;I n/a I I 95.5% 1:::::::;:;:::::1 n/a I I 667% 1:8:::':":::] - n/e
Order PrOcess % Flow Through- - EDI I 13-03 I L I H I H 1 AR I P I 98.0% 1 90.1% I (1388) I Yes I 97.5% I 89.5% I (1096) I Yes I 9n'f% 1"-904% I 1976
Order Process % F'iowThrouQh tThrouoh SORDD,stribution)·EDI· ResaiePOTS \ 13.Q31 I 1 I I AR 1 I 982% ~::::::;:::::;:I n/a I I 97.3% t::::: ::'1 n/a I I 978'/; r:::::::',;::,:r n/a
Order Process % Flow Throuah (ThrOugh SORD Distnbution)· EDI· UNE Combos I 13·032 I 1 liAR I 1 nla 1::::::::::: :::1 n/a I 1 n/a t.: :::1 n/a I I n/a 1::;:;:;:; ,:;::1 n/a
Orded'rocess % Flow ThrouQh(ihrough SORD Distnbutlon)- EDI· Soecials I 13·03.3 I 1 I I AR I 1 nla 1::::::::;:, ;:,1 nla I 1 n/a 1:::::::::;:::;:1 n/a I I 0.0% I:;:;:;:': :",,1 n/a
OrderPrOcess'j;Flow Through (Through"SORD Distribution) - EDI· UNE Loop I 13·03.4 1 1 liAR I I 99.6% I:' :-,.: ::;:;:1 n/a I I 100.0% \: ;:::;:::::::;1 nla 1-- - I 996% I:::::::;: ::( n/a

. . . . . . n/a

n/a
Ovaral"IoLSR Process Flow Throucih. EASE I 131-01 1 1 lIAR 1 I 96.1% f: ::::;:::::::1 nla I I 955% I::::::: :::::::1 n/a I I 974% 1'·;:;:;::',;:::::1- n/a
Overall%LSR Process FloW Through (Throuoh SORDDlstribulion)-EASE-Resaleif131.01.11 - I I I AR 1 I n/a I: ::::::: :::::1 n/a I I 95.5% k::: :::;:;:;1 n/a I I 974'7, k;;:;:;:,:::1 n/a
Overall%LSRProcassFlowThrough(ThroughSORDDlStribulion)·EASE-SpeciaIV3.1.0121 - I 1 I AR 1 I n/a I: ;:;:::;:::;::1 n/a I I n/a I: :;:: ;:;:;:;:1 nla I I n/a r::;::~':;;;:;:1 n/a

'veral]% LSR Proci!ss Flow Throuah • LEX - Tl3:1·02T~T---=-1 AR~418% f:::::::::::: ::1 n/a I- I 577%1'::":::,::;:;';1 n/a 1 I 594% 1:;:::::;:;:;:::1 n/a
OVerall % LSR Process Flovithrough (Through SORD Distribution). LEX - Resale P()131-02.1I I I· I ART - I 47.2% 1':: ;:;:,:::::1 n/e T I 560% r:::::~::;,::::I- nia 1 I 57.2% 1::::;;::::':'::1 n/a
Overall%LSRProcessFlowThrough(ThroughSORDOistribution)·LEX.UNECon1131.0221 • I I· 1 AR 1 - I 32.6% (::;:::;:::::;::1 n/a 1 I 58.8% I:::;:::;:; >:1 nlii I I 622% 1:';;;:::;:::;::1 n/a
Ovarall%LSR Process Flow Through (Through SORDDislnbution)· LEX . Specials 1131-0231 1 1 I AR 1 I 14.3% I: ::;::::::::::1 n/a 1 I 0.0% I: :1 n/a I I 00% I:;:;::: :::::::1 n/a
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX· UNE Looil131-0241 1 I I AR 1 I 486% 1:;:,:::::::::;:1 nla 1 I 713% 1:::::: :::::::1 n/a I --r 466% 1:; :::::. ;':" n/a
Overall % LSR Process FiowThrou h Throu h SORD Distribution· LEX - DSL Loo ::: ::::: ::::::: :.::: n/a
Overall % L R Process Flow Throu h Throu h SORD Distribution - LEX· Other nla
Overall % LSR Process Flow Throu h. DI n/a
Overall % LSR Procass Flow Through (Throuah SORD Dislribution) - EDt· esale P n/e
OVerall % LSR Process Flow ThrouQh (Throuah SORD Dislfib,ifion) -E:or:-UNECorTIi131.03.21 - 1 L [AR I I n/a f.:::;:::;:;:,:;l n/a 1 I nla (::::;;:;:,:::;:1 n/a r-. I nla 1:,;,;:,',,;';:,1 n/a
Overall % LSR Procass Flow Through IThrouah SORDDistribution)-EDI·Specials 113.1-0331 - 1 liAR 1 I 0.0% I:;:;:;::" ::: I nla I I 00% (::;:::;: ::: :;1 n/a I I nla--- (:::::::::;=':::)- n/a
Overall % LSR Process Flow ThrouQh (Through SORD Distribution)· EDI· UNE LoopI13.1.Q3.41 - I 1 I AR I I 46.8% 1:::::::::::::::1 nla I I 52.3% I:: ::::::::::;:( n/a 1 I 32 7% I::m;:;:;:~ n/a
Overall%LSRProciissFIOwThrouQh(ThrouahSORDDistribulionl-EDI.DSLLoopj131.0351 . 1 liAR I I 65.7% F,:::;: -: .. ,I nla I I 73.5% 1:;:::::::::;:::1 nla I I 68.1% 1':::::;:,:;;:;;1 n/a

verall % L5R-Process Flow Throuah (Through SORD Distribution) - EDI. Other 113.1-03.61· I I I AR I I 18.3% k::::::;:::::1 n/a I I 40.0% 1::;:::;::::::::1 n/a I I 654% I:::::::;':':,'T- n/a
Billing Accuracv ·-CR'IS UsageBill7\udit ~--_.~- - 1 14.Q1 I 1 I I CO I P I 0.00% I 1.12% I 1493\ I Yes I 0.00% I 040% 1 1289\ I Ves I 000% I "030% \- 1239
Billing Accuracy· CABS Usag9MAudif I 14.Q2 1 1 I· I CO I P I 0.00% 1 000% I 000 I Yes I 000% I 000% 1 0.00 1 Yes I 0 0<)%- r--(fOO'I, r 0.00
ailling AcCuracv :CRIS 13,i1Audlt- I 14-03 1 1 I I CO I P I 0.00% 1 000% I 000 I Yes I 0.00% I 0.00% 1 0.00 I Yes I 000% 1 OelO% I 000
'1001 Accurate andCornP1eta Fonnalled Mech BiIIsVlaEDf ~---- ---1 15.0ITL-1H1 . 1 AR I B I 1000% 1 99.0% I 000 I Yes 11000% I 990% I 000 I Yes--r-10000/o I 99.0% I 0.00
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Arkansas Performance Measures

MechaniZed ElectronicBilling Timeline'ss EDI (Wholesale Bill) I 18-01 I L I H I M I AR I 8 I 100,0% I 95,0% I 0.00 I Yes I 100.0% I 950% 1 000 I Yes I 100,0% I 95,0% T' 000

% BLlsv in the LSC - Dallas I 23-01 I I L I I CO I P 1 0.0% I 5.2% I (2628\ I Yes I 00% I 58% 1 (26091 I Yes 1 00% I 60% I (2911

% SW8T Missed Due Oates Due to LOF': Bus. > 30 Days 1 30-05 I I - 1 -., AR I P 1 nla I 22,7% I nla I I 0.0% I 9.6%---1-- (033Y '18ase<101- 00% '. 36% '1-' (033

%SWBTMlssed Due DatesDueloLOF-UNEs 1 30-03 I I - r':--'IART"f'-r-~48%'-r(O~ Yes I 2~53%1-r1041 --1--Y~29'1o T-"5"O%I'-1165
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SWBT/I ~

Jul-01Jun..()1

SWBTI I SWBTI
Description 1 PM ITier lITter 21 Tied Area 1 P/B I CLEC IBenchmark CLeC BencM1erk CLEC IBenchmarkl Z·Value

'I, Install within Cuslomer Reauested Due Dale-Field Work-Res. I 28-01 I I I I AR I P 1 92.9% I 89.9% I (260\ I Yes 1 943% I 893% I (393\ I Yes 1 97.3% I 902% r'- (612

'I, POTSIUNE.P Installs Confirmed b FOC wilhin CRDD - Resale - No Fiald Work :::::: . : : . : ::::::::: : .. :.': ;. : .
%POTSIUNE·PlnstallsConfirmedb FOCwlthinCRDD-UN Combo· FieldWork : :::::;:::: :;:::;:.
% POTSIUNE-P Installs Confirmed b FOC within CRDD • UNE Combo - No Field W
% SWBT Missed Due Dales - Field ork-Res

Mean InstalllnteiVaJ:No Field Work- UNEs '-.---- 1 27-06 I H 1 H I H I AR I P 1 021 I 067 I 17521 I Yes I 019 1 063 I (1262\ I Yes 1 020 I 065 --1-11263

% SWBT Missed Due Dates: FieldWork·Bus I 29-02 I"HI""H"IH'T AR I P 1 ~!rO% I 1113) I Yes 1 37% I 76% I 1077) I Yes 1 9.7% I 6.9% 1--0.61

% Trouble Reports'Within 10 Davs oflnS!ii][:-llUs.·N&t"Oiders -NoField~' 35:.041 H I H I H I AR r P 1 00% I 17% I (0451 I Yes 1 0.0% I 2.1% I (0511 I Yes I 00% I -18% I (069

%Inslall. withlr1CustomerReauesled Due Date-NoFieldWor!<-UNEs I 28-06 I I - r - I AR I P 1 1000% I 999% I (072\ I Yes I 1000% 1 99.7% I (2.19\ I Yes 1 99.9% T-99.7% I (128

0/0 JiistaR wilhinCustomerReQuested DueOate·No Field Wo'rk-:Res-'- ( 28-03 I I I ( AR I P 1 100.0% ( 100.0% I 0.03 I Yes 1 100.0% I 99.7% ( (3951 I '1es-noo1l%""99.7% I (378

'I,POTsiONE·PlnstalisConfirmedbyFOCwithinCRDD-Resale-FieldWork I 28-07 I I liAR I 1 14,9% h:::::::::!:'J nla I I 24,8% !:=:;:;:::::::: I nla 1 1 146% )':;:::;:;:;::::1 n/a

Mean Install Interval-No Field Work-Res 1 27-03 I H I H 1 H I AR 1 P 1 0.04 I 068 I (31 42) I Yes 1 006 I 063 I (3053\ I Yes 1 005 I 0.66 '--131.47

'I,TroubleReportsWithlnlODaysoflnstall·Bus,·N&TOrders-FieIdWork I 35-02 I H I H I H 1AR I P 1 5.3% I 3.0% I 057 I Yes 1 7.7% I 2.4% I 173 I -f,~67~34% , 097

Mean Install Interval-Field Work-Bus I 27-02 1 H I H I H I AR 1 P 1 3.0 I 44 I (097) I Yes 1 28 I 39 I 11221 I Yes 1 40 I 39 1- 01'8

%SWBT Missed Due Dates:NoFieldWork-UNEs' r-29-06 I H I H I H (ART'pi 000% I 0.27% ( (14Of----r- Yes I 0.06% I 032% I (1'82\- I' Ye'--1--007% 1 0.26% I (206

""eaiilnstallinterval-Fieid Woik-Res I 27-01 1 H I H I H I AR I P 1 3.0 I 37 I (467) I Yes 1 25 I 35 I (6.661 I Yes 1 24 ,- 35 I (765

o/,SWBTMissedDue Dates Due to LOF-Res.. ---.. ---- I 30-01-1----,..-:-1 - TAR I pi '13% I 46% I (4.281 1 Yes I 16% 1~(426\ I Yes 1 20%'" 5.5% I (404

% Busvirilhe LOC - ProvisiomnQ-Other-- I 26-03 I I L I I CO I El I 0.0% I 10% I (100\ I Yes 1 00% I 10% I (1.00\ I Yes 1 00% r' 10% I (098

% SWBT Missed Due Dates - No Field Work-Bus. --.-'--- -I 29-04 I H I H I H I AR I P I 029% I 013% lOBO 1 Yes I 196% I 0'17010-1-- 299 1 N" 1 o180/,-,IfJ8'70--r- 1.53
%SWBT Missed Due Oates - No Field Woi1\:Res .,--- r~""""HT"li1 H rARI----pro~029% 1--i2~ Yes 1 009%1034'/;'-1380\1 V.sr007% ,027%-, (349

""ean Install. Interval-No Field Work-aus. 1 27-04 I H I H 1 H I AR I P I 061 I 061 I 000 I Yes 1 025 I 060 I 10.771 I Yes 1 007 I 0.54 (11 40

% SWBT Missed Due Dates Due to LOF : Res > 30 Days 1 30-04 I 1 I I AR I P 1 0.0% I 37% I (062\ I Yes 1 0.0% I 3.2% --1-- to:eO~ Yes r-~3.4%-nl 1073

LOC Grade 01 Service - ProVISioninQ:01h-'r I 25-03 I I H 1 I CO I B 1 48.5% I 900% I 4152 I No 1 926% I 900% I (258\ I Yes 1 91 9% I 9000;;1-(193
LOCGradeoIService-ProviSioninQ-DSL I 25-02 I I H 1 I CO I B 1 90.9% I 900% I (088) I Yes I 943% I 90.0% I (431) 1 Yes 1 91.1% I 900% I (1.07

% SWBT MissedDUe Dato. DLl8iOLOF - UNEs'; 30 Days 1-3o:ci61~~rp I nla 1 9~ ri/. I I 0.0% 1 5.2% 1 (024) iBase<10 1 o-tWo-'r -- 35% , (046

% SWBT Missed Due Dates:-FieldWork-UNEs -I 2S·051H-I"H1 HI ARI pi 0.0% I 8.3% 1 1100\ I Yes I 2.1% I 9,1% 1 (169\, Yes T"4.8%'-' 8.4% I (18S

%SWBT Missed Due Dales Due to LOF-Res > 90 Davs I 30-07 I I 1 - I AR I P 1 00% I 0.3% I (018\ I Yes 1 00% I 0.0% I 000 I Yes 1 OO~,OO% ,-- 000

%BusyTnlheLSC-'Ar60rS---~---"--- I 23-04 1 I L I 1CO I P 1 0,0% I 52% I (3181\ I Yes 1 0.0% I 5.8% I 13400\ I Yes I 00% I 60% I (3631

% SWBT Missed Due Dates Dueto LOF - Bus> 90 Days I 30-08 I I I I AR I P 1 nJa I 14% I nla I 1 0.0% I 0.0% I 000 I Base<10 1-- 0 0% 1 00% T' 000

% 8usv in the LSC - Gateway-- . '-.---- -'. I 23-03 1 1 [I 1CO I P 1 0.0% I 52% I i27.111 I Yes 1 0.0% 1 5.8% I (2890\ I Yes I 00% I 6.0% I (2843

% SWBT Missed Due Dales Due to LOF - UNEs > 90 Days I 30-09 I I I I AR I P I nla I 06% I nla I I 0.0% I 0,0% I 0.00 I Base~ oo'lo""l- 0.0% I - 000

% Busv In tholSC - Alliance I 23-02 I ( L I - I CO I P I 0.0% I 5.2% I (35.61\ I Yes I 0.0% I 5.8% I 136.62\ I Yes I 0.0% I 6.0% I 138~93

IAVQ Delay Days due to LOF - Res I 31-01 I I I I AR I P 1 98 I 11.9 I (060\ I Yes 1 93 I 10.4 I 1043\ I Ves-I 7.6 I' 10 e I (130
IAvo DelavDavs-eflietolOF-Bus. I 31-02 I I I I AR I P I n/a , 222 I nla I I 20 I 136 I 1084\ 1Base<10r 16.7 I 109 I 1.17

LSCGradeoIServlce(GOS)·Aibors "--,.--- I 22-04 I I H I I CO I P 1 97.0% I 639% I (93.17l I Yes I 96.5% I 79.9% I (56741 I Yes I 974% I 807% I 16074

'Ava Delav Days due 1o LOF-UNEs' ---- '---I 31-03 I I 1 I AR I P 1 nla , 151 I nla I I 20 I 11.4 I (088\ I Base<101 112 , 108 1 009

% SWBr MissecfOua'DatesOue to LOF - Bus I 30-02 1 I I - 1 AR I p I 00% 1 51% I (103\ I Yes I 37% , 62% I 10~Y6'--'I" 9~ 54% , 1.06

,Ava Delav Oavs for SWBT Caused Missed Due Dates -Res-FieldWork I 32-01 ( M I I L I AR I P I 56 I 52 I 0,53 ( Yes 1 6.1 ( 63 I (013\ I Yes I -;1"0---'--' 59 11047

%ElusvinlheLOC-Provisjonina-DSL--~ -----------'"26-02 I I L I - I col B 1 0.0% I 10% I (100\ I Yes 1 0.0% I 1.0% 1 (1.001 I Yes 1 00% I 100/,-,(100

iAvQ Delay Days for SWBT Caused Missed Due Dates· Bus.-Field Work I 32-02 I M I I L 1AR I P I nla I 75 I nla I 1 nla I 54 I n/a I :-I-n/a'-I~ 3 « 'I nla
IAvQ'OelavOavsforSWBTCausedMissedDueDales-Res.-NoFieldWork---r 32-03 I M I I L I AR I P I 113 I 4.4 I 281 I Base<101 8.7 I 5.2 I 072 I Bas6<10, 10 I ~-(049

lAva Deiav Davs lor SWBT Caused Missed Due Dates - Bus -No Field Work I 32-04 1 M I I L I AR 1 P I 30 I 70 I (0381 I Base<1O I 10 I 44 I (077\ I 8ase<10 1 ,j"(lT - 39 1 001

%llusyinth-'lOC-Ma,ntenance I 26-01 I I L I I CO I P 1 01% I 16% I 135.771 I Yes 1 00% I 0.6% I (2120\ I Yes 1 00% I 01% I (1026

;AvQ. Delav Days for SWBT Caused Missed Due Dates - UNEs·Field Wor!< I 32-05 I M I I L I AR I P 1 n/a I 54 I nla I I n/a I 6.2 I n/a I 1 5.3 ~ 55 1 1009

% Trouble Reports Withiri--10 Davs 01 Install - Res-N&T Orders-i'liild War!< I 35-01 I H I H I H I AR I P 1 4.1% I 4.6% I (063) I Yes I 3.2% I 42% I (130) I Yes 1 4.5% I 45% I '(0.01
AVQ Delay Days 10rSWBT Caused Missed Due Dates.UNEs'.NoFieldWork I 32-06 I M I I L I AR I P 1 n/a I 45 I n/a I I 10 I 51 I (051\ 18ase<101 10.0 I 50'-'-o'e7

% InstaR. within Customer Reauesled Due Date-No Field Work-8us. I 28-04 I I 1 I AR I P 1 100.0% I 99.9% I (068\ I Yes 1 95.6% I 999% I 7.46 I No 1 100 Oo/;;-r-99.'8%·--'-- (0 45

% Install within Customer ReQuested Due Date-Field Work-Bus I 28-02 I I 1 I AR I P 1 100.0% I 931% I (109\ I Yes I 96 0% I 912% I 1085\ I Yes 1 88,9% I 92.2% r 064

%TroubleRePortsWithiri100·avsofliistall.Res.•N&rO'(j""rs-NoField~r35-031'-H I H 1 H I AR 1 p I 3.2% I 54% I (4741 1 Yes I 31% I 50% , 1414i , '1,,'----'-27% I 53% 1 (611

% Install wilhln Customer ReQuested Due Dale-Field WOrk-UNEs I 28-05 I I I I AR I P I 1000% I 90.8% I (1011 I Yes 1 95.2% 1 89.8% I 11 161 I Yes I 95 7%-l-90 7'10 I (234

Billing Completeness I 17-01 I L I M I I CO I P 1 99,4% I 99.2% I (17311 I Yes I 99,4% I 99,0% I (2844\ I Yes I 99.6% I 99.1% 1 (3820

Dalfy UsaaeFeedTimefiness I 19-01 1 I I - I CO I B I 978% I 95.0% I 000 I Yes I 98.8% I 95.0% I 000 I Yes I 992% I 950'), ,000
LSC Grade of Service (GOSf- Dallas '--' I 22-01 I I H I I CO 1 P I 97.8% 1 639% I (7870) I Yes I 97.8% I 799% I (4700\ I Yes I 974% I 807% I (4818

Mechanized Electronic Billing timehness BOT (Wholesale BiU) I 18-02 1 L I H I M 1AR I B I 100,0% I 95.0% I (500\ I Yes I 100.0% 1 950% I (500\ I Yes I 1000% I 950% [ (500

LSCGradeoIService(GOSj~-Alliance I 22-02 I I H I . I CO I P I 97.8% I 639% I (106.31) I Yes I 97.9% I 79.9% I (6612\ I Yes I 98,1% I 80,7% I 16779

Loe Grade 01 Service· Maintenance I 25-01 I I H I I CO I P 1 639% I 697% I 3668 I No I 799% I 76.7% I 121.00) 1 Yes I 80.7% I 784% I (1610

LSC(;radeof ServiC'lTGOS\ -Galewa-y------- I 22·03 I I H 1 . I CO 1 p I 98.4% I 63,9% I (8278) I Yes I 977% I 79.9% I (5182\ I Yes 1 986% I 807o/;-Tf51TI

ServiceOrderPosllna-CABS 117.1-01 I . I 1 - I CO I - I 991% t,,:::::::::::::1 nla I I 99.0% 1:::::::::::::::1 n/a 1 1 99.4% 1::::::::::::81"" nla

,Mean Installlnterval·Fieid WOrk-UNEs I 27-05 I H I H I H I AR I P 1 2.7 I 39 I (072) I Base<10 I 30 I 36 I IUJ6\ I Yes I 27 I 36 11325

Version 1.7

%ol-Sillina Records Transmitted Correctly I 16-01 I L I I· I CO I 8 1 1000% I 950% I (5,00\ I Yes 1 100 0% I 95.0% I (500\ I Yes I 100,0% I~ (500
%oIAccurate-anifCompleteFormattedMech-elillsVlaBDT---- I 15-02 I L I H I - I AR I 8 I 100,0% I 99,0% I (1,00\ ( Yes I 1000% I 990% I (100\ I Yes I 100.0%~990% I 11.00

IServiceOrderPostina:-CRTS I 17.1-02 [ • I I - I CO I - 1 98.5% f;:;:::::;:;:::1 nla I I 982% 1;:;:::::::;:;:;1 n/a I I 98.2% k~ nla
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Arkansas Performance Measures

Version 1.7 Jun-G1 Jul-G1 Aug-G1

SWBTI %Yes- 93% SWBTI % Yes- 91% SWBTI % Yes- 92%

Descrtptlon PM Tier 1 Ti8r2 Tier3 Area P/B CLEC Benchmar1< Z-Value Result CLEC Benchmar1< Z.value Resutt CLEC Bencl1marl< Z-Value Result

% Trouble Re rts Within 10 Davs of Install. - Res-C Orders-Field Wor!< 35-05 H H H AR P 00% 5.4% 0.34 Base<10 16.7% 25% 217 Base<10 0.0% 4.4% 0.48 Base<10
% Trouble Re oos Wilhin 10 Days of Install. - Bus.-C Orders -Field Wor!< 35-06 H H H AR P 0.0% 3.3% 019 Base<lO 0.0% 5.0% 023 Base<10 0,0% 53% 0.24 Base<10
% Trouble Re rts Within 10 Da s of Install - Res.-C Orders-No Field WOr1< 35-07 H H H AR P 0.5% 1.4% 527 Yes 0.6% 1.3% 465 Yes 03% 1.2% 5.93 Yes
% Trouble Re crts Within 10 Da s of Install - Bus-C Orders-No Field Work 35-08 H H H AR P 0.9% 1.7% 114 Ves 00% 1.5% 0.76 Ves 1.0% 1.4% 0.35 Yes
% TrotJble Re orts Within 10 Da s of Install - UNE-N&T Orders-Field Wor!< 35-09 H H H AR P nla 42% nla nla 37% nla n/a 4.2% nla
% Trouble Re orts Within 10 Da s of Install - UNE-N&T Orders -No Field Wor!< 35-10 H H H AR P nla 5.2% nla n/. 4.8% n/. nla 5.2% nI.
% Trouble Re orts Within 10 Da s of Inslall. - UNE-C Orders-Field Wor!< 35-11 H H H AR ~ 0.0% 4.6% 0.73 Yes 6.3% 35% 101 Yes 3.3% 4.8% 0.93 Yes
% Trouble Re rts Within 10 Da s of In.tall. - UNE-C Orders-No Field Work 35-12 H H H AR P 0.4% 1.4% 220 Yes 1.6% 1.3% 0.65 Yes 1.6% 1.2% 1.97 NQ
% UNc:-~ Trouble Reoorts On The Com letion Dale 35.1-01 AR 0.9% ;:;:::::;:::::: nla 0.9% ::::::::::::::: nla 10% ;:::::;:::::::: nla
% No Access - Field Wor!< - Res. 36-01 AR P 1.1% 20% 1.76 Yes 1.3% 22% 1.58 Yes 1.6% 1.5% 023 Ves
% No Access - Field Wor!< - Bus. 36-02 AR P 50% 2.1% 090 Yas 0.0% 27% 087 Yes 00% 2.1% 081 Ves
% No Access - Field Wor!< - UNEs 36-03 AR P 0.0% 2.0% 0.4 Yes 0.0% 23% 1.07 Ves 0.0% 1.7% 1.89 Ves
Trouble Re ort Rate - Res. 37-01 H AR P 21% 3.2% 1066 Yes 2.2% 32% 946 Yes 2.0% 3.1% 1058 Yes
Trouble Re rt Rale - Bus. 37-02 H AR P 0.8% 1.2% 251 Yes 12% 13% 0.44 Yes 1.4% 13% 082 Yes
Trouble Re rt Rate - UNE Loo and Port ombinations 37-03 H AR P 0.9% 2,6% 767 Yes 1.5% 26% 557 Ves 18% 2.5% 4.30 Yes
Trouble Re rt Rate Net of Install. & Repeat Rpts. - Res 37.1-01 H H AR P 15% 2.6% 1233 Ves 16% 2.6% 1070 Ves 14% 2.5% 11.65 Yes
Trouble Re ort Rate Net of Install. & Re eat Rets - Bus. 37.1-02 H H AR P 0.6% 1.0% 2.55 Ves 1.1% 1.1% 004 Ves 1.1% 1.1% 0.18 Yes
Trouble R rt Rale Net of Install. & Reoeal Rets - UNE Loop and Port Comb 37.1-03 H H AR P 0.8% 2.1% 6.73 Yes 11% 2.2% 616 Ves 10% 2.1 % 6.69 Yes
% Missed Re air - Res-Diseatch 38-01 H H H AR P 10% 5.0% 5.10 Yes 2.7% 5.3% 329 Ves 22% 53% 3.54 Yes
% Missed Re air - Bus.-Diseatch 38-02 H H H AR P 18.4% 12.2% 1.16 Ves 5.5% 11,0% 1.31 Ves 13.5% 125% 021 Yes
I,:> Missed Re air - Res -Nc DIspatch 38-1)3 H H H J\R P 5.4% 0.4% 588 No 1.8% 03% 188 No 0.0% 0.4% 038 Yes
% Missed Re air - Bus.-Ne Dis atch 38-04 H H H AR P 0.0% 2,0% 020 8ase<10 0.0% 08% 0.13 Base<10 0.0% 1.8% 033 Base<10
% Missed Re aIC - UNEs - Diseatch 38-05 H H H AR P 8.9% 6,1% 025 Yes 4.5% 62% 0.72 Ves 0.6% 6.4% 302 Yes
% Missed Re air - UNEs - No Dis alch 38-06 H H H AR P 0.0% 0.5% 019 8ase<10 0,0% 04% 022 Ve. 100% 0,5% 423 No
Rece, I to Clear Duration - Res-Affectln Service-DISpatch 39-01 H H H AR P 15.0 266 3.65\ Yes 11.2 262 216 Ves 131 282 443 Ves
Recei t to Clear Duration - Bus-Affectln Service-Dis atch 39-02 H H H AR P 242 11.0 201 Base<10 60 106 072 Yes 147 106 070 Yes
Recei lte Clear Duralion - Res-Affectin Service-No Diseatch 39-03 H H H AR P 3.4 5.4 027 Yes 5.7 54 0.02 Base<10 84 6.6 018 Base<10
Racei t to Clear Duration - Bus-Affectln Service-No Dispatch 39-04 H H H AR P nla 42 n/a nla 28 nla 00 3.7 016 Base<10
Recei I to Clear Duratien - Res -Out of Service- iseatch 39-05 H H H AR P 120 16.5 652 Ves 11.1 172 862 Ves 111 16.8 7.58 Ves
Recei to Clear Duration - Bus ..Qut of Servlce-Oispatch 39-06 H H H AR P 5.1 8.7 136 Yes 96 79 078 Ves 59 8.4 1.10 Yes
Recei t to Clear DuratiOn· RFts,-Out of Selvice-No OisoatGh 39-07 H H H A.R P 5.6 31 203 No 9.2 3.7 325 t-Jo 26 36 051 Ves
Recei I to Clear Duratlen - Bus.-Out of Service-No DlSpelch 39-08 H H H AR P 02 27 039 Base<10 0.4 1.6 0.38 Base<10 37 23 050 Base<10

Recei I to Clear Duration - UNEs-Affectino Service-D'spatch 39-09 H H H AR P 10.8 244 189 Yes 17.2 237 0.54 Ves 13.4 256 2.17 Ves
Racei t te Clear Duration - UNEs-Affectln Service-No D,sealch 39-10 H H H AR P 56 53 002 Base<10 144 52 0.75 Base<10 249 63 1.22 Base<10

Rece tiC Clear Durallon· UNEs-Out of Service-Diseatch 39-11 H H H AR P 84 15.3 255 Ves 13.4 157 118 Ves 10.6 154 302 Yes
Racei 110 Clear Duration - UNEs-Out of Service-No Diseatch 39-12 H H H AR P 37 31 016 Base<10 0.5 35 079 Base<10 101 34 154 Base<10

Y. Oul ef Service Less than 24 Hours - Res 40-01 M AR P 955% 89 t% 525 Yes 96.2% 891% 597 Ves 94.4% 88.7% 4.17 Yes

% Out of Service Less than 24 Hours - 8us 40-02 M AR P 1000% 972% 088 Yes 97.8% 97.7% 0.05 Ves 1000% 97.5% 104 Ves

% Oul of Service Less than 24 Hours - UNEs 40-03 M AR P 951% 903% 104 Yes 919% 90.4% 046 Ves 93,9% 90.2% 135 Ves

Y. Reoeal Re erts - Res 41-01 H H H AR P 6.6% 10.4% 307 Ves 65% 9.8% 278 Ves 6,5% 10.4% 298 Ves

% Repeal Reports - Bus. 41-02 H H H AR P 3.6% 92% 1.03 Ves 7.0% 79% 021 Ves 16.3% 8.1% 193 No

'f. Reeeat RePOns - UNEs 41-03 H H H AR P 4.0% 10.2% 145 Ves 2.1% 9.5% 249 Ves 4.5% 10.1% 2.11 Yes

fl.v Install. Interval - VGPL 43-01 H H H AR P nla 161 n/a 00 72 0.90 Base<10 43 82 254 Base<10

v Install Interval - DSL 43-02 H H H AR P n/a n/a n/a n/. n/a n/a n/a n/a n/a

v Inslall. Inlerval - DC S 43-03 H H H AR P nla n/a n/a 90 nla nla 90 nla nta
Av . Install Interval - OS 1 43-04 H H H AR P nla n/a nla n/a 90 n/a nla n/a n/a

v . Install Interval - DS3 43-05 H H H AR P n/a nla n/a nla n/a n/a n/a nla n/a

v Install Inlerval - ISDNIBRI 43-06 H H H AR P n/a 10 n/a nla 86 nla 58 96 082 Base<10

v Inslall. Interval -ISDN/PRI 43-07 H H H AR P nla 116 n/a nla 103 n/a nla 185 nla

Av Install Interval- ISDNlCombo 43-08 H H H AR P nla 100 n/a nla 86 nla nla 98 nla

l\, Installation. om leted Wolhin 20 Da s - VGPL 44-01 AR P n/a 653% n/a 100.0% 911% 0.31 Base<10 1000% 88.1% 0.97 Base<10

l\, Installations Com leled Wolh,n 20 Da s- DSL 44-02 AR P nla nla nla nla nla nla nla n/a n/a
l\, Installations Cem leted Within 20 as- DDS 44-03 AR P nla nla nla 0.0% nla nla 1000% nla n/a
0/. Installations Com leted Within 20 Da s -DSI 44-04 AR P n/a n/a n/a nla 1000% n/a 100.0% nla nla
0/, Installations Com leted Within 20 as- DS3 44-05 AR P n/a n/a nla n/a nla n/a nla n/a nla
0/. Installations Com leled Within 20 Da s-ISDN/BRI 44-06 AR P n/a 813% n/a n/a 87.7% n/a 750% 838% 0.46 Base<10

,Installations Com eted Within 20 Da s -ISDN/PRI 44-07 AR P n/a 985% n/a nla 78.8% n/a nla 88.9% n/a
0/0 Installations Com leted Within 20 Da s - ISDNlCombo 44-08 AR P n/a 813% n/a nla 8 7% nla nla 638% n/a
O/OSWBl aused Missed Due Dales - VGPL 45-01 H H H AR P n/a 1.7% nla 0.0% 01% 0.04 Base<10 0.0% 1.8% 036 Base<10

~ SWBT Caused Missed Due Dates - DSL 45-02 H H H AR P nla 42% n/a n/a 0,5% n/a nla 0.8% n/a
~ SWBT Caused Missed Due Dates - DDS 45-03 H H H AR P nla 0.0% nla 100.0% nla nla 0,0% nla nla

~ SWBT Caused Missed Due Dates - OS 1 45-04 H H H AR p nla nla nI. nla 0.0% nla 0.0% n/a n/a
~ SWBT Caused Missed Due Dates - DS3 45-05 H H H AR P nla nla nla n/a n/a n/a n/a n/a n/a
0/, SWBT Caused Missed Due Dates - ISDNIBRI 45-06 H H H AR P 00% 73% 0.28 Base<10 0.0% 101% 0.33 Base<10 333% 124% 107 Base<lO

~ SWBT Caused Missed Due Dates - ISDNIPRI 45-0 H H H AR P n/a 00% n/a nla 0.0% n/a n/a 0.0% n/a
~ SWBT Caused Missed Due Dates - ISDNICombo 45-08 H H H AR P n/a 73% n/a nla 101% n/a n/a 124% n/a
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Arkansas Performance Measures

Version 1.7 Jun.()1 Jul·01 Aug'()1
i

SWBTt % Yes· 93% SWBTt % Yes· 91% SWBTt % Yes~ 92%

Descripllon PM Tier 1 Tier 2 T.er3 Area PtB CLEC Benchmarl< Z-Value Result CLEC Bend1marl< Z-Value Result CLEe Benchmarl< Z-Value Resull
I% Trouble Re orts within 30 Da s - VGPL 46-01 H H H AR P nta O. % nta 0.0% 0.6% 008 Base<10 00% 11% 027 8ase<10

% Trouble Re rts within 30 De s ·DSL 46·02 H H H AR P nla 2.9% nte nla 1.1% nta nta 2.0% nla
% Trouble Re rts within 30 Da s ·DDS 46-03 H H H AR P nla 0.0% nta 0.0% nta nla 1000% nla nta
% rouble Re rts within 30 De s·DS1 46-04 H H H AR P nta nta nta nta 0.0% nta 0.0% nta nla
% Trouble Re orts within 30 Da s· DS3 46-05 H H H AR P nta nla nta nta nla nta nta nta nla
% Trouble Re orts within 30 Da s-ISDNtBRI 46-06 H H H AR P 0.0% 4.6% 0.22 8ase<10 0.0% 5.0% 0.23 Base<10 0.0% 4.8% 039 Base<10
% Trouble Re orts within 30 De s -ISDNtPRI 46-0 H H H AR P nta 0.0% nta nta 01% nta nta 0.0% nta
% Trouble Re rts within 30 Da s - ISDNtCombo 46-08 H H H AR P nta 4.6% nta nta 5.0% nta nta 4.8% nta
% Missed Due Dates Due 10 LOF - VGPL 47-01 AR P nta 00% nta 0.0% 0.1% 004 8ase<10 0.0% 0.2% 0.10 8ase<10
% Missed Due Dates Due to LOF - DSL 47-02 AR P nta 01% nta nta 01% nla nta 0.0% nta
% Missed Due Dales Due to LOF - DDS 47-03 AR P nte 00% nta 00% nta nta 0.0% nta nta
% Missed Due Dates Due to LOF • OS1 47-04 AR P nla nta nta nte 00% nta 0.0% nta nta
% Missed Due Dates Due to LOF - DS3 47-05 AR P nta nta nta nla nta nla nta nta nla
% Missed Due Dates Due to LOF - ISDNtBRI 47-06 AR P 0.0% 28% 0.1 Base<10 0.0% 0.8% 009 Base<10 33.3% 1.0% 410 Base<10
% Missed Due Dales Due to LOF - IS NtPRI 47·07 AR P nla 0.0% nta nta 0.0% nle nla 0.0% nla
% Missed Due Dates Due to LOF - ISDNtCombo 47·08 AR P nta 2.8% nta nta 0.8%1 nla nta 1.0% nta
% Missed Due Dales Due to LOF > 30 a s - VGPL 47-09 AR P nta nta nta nta 0.0% nta nta 0.0% nta
% Missed Due Dates Due to LOF > 30 Da s ·DSL 47-10 AR P nta 0.0% nta nla 0.0% nta nta nla nta
% Missed Due Dates Due to LOF > 30 Da s - DDS 47-11 AR P nla nta nfa nta nta nta nta nla nla
% Missed Due Dates Due to LOF > 30 Da s -DSl 47-12 AR P nla nta nta nta nta nla nla nta nta
% Missed Due Dales Due to LOF > 30 Da s- DS3 47-13 AR P nta nta nta nta nfa nta nta nta nla
% Missed Due Dates Due to LOF > 30 Da s ·ISDN/BRI 47-14 AR P nla 0.0% nfa nta 00% nta 0.0% 0.0% 000 8a5e<10
% Missed Due Dates Due to L F > 30 0 s-ISDNtPRI 47-15 AR P nla nta nte nta nla nfa nla nla nfa
% Missed Due Dates Due to LOF > 30 Da s - ISDNtCombo 47-16 AR P nta 00% nta nta 0.0% nla nla 00% nla
% Missed Due Dales Due to LOF > 90 Da s·VGP 47-17 AR P nla nta nta nta 00% nla nta 0,0% nla
% Missed Due ates Due to LOF > 90 Da .·DSL 47-18 AR P nta 0.0% nla nla 0,0% nta nta nta nta
% Missed Due Dates Due to LOF > 90 Da s-DDS 47·19 AR P nta nta nta nta nla nta nta nla nta
'A, Missed Due Dates Due to LOF > 90 Da s -DS1 47-20 AR P nla nta nta nta nta nla nta nta nta
% Missed Due Dates Due to L F > 90 Da s - DS3 47·21 AR P nta nta nta nta nta nla nla nta nta
% Missed Due Dates Due to LOF > 90 Da s ·ISDNfBRI 47·22 AR P nta 0.0% nta nla 0,0% nla 0.0% 00% 000 Base<10
% Missed Due Dales Due 10 LOF > 90 Da s -ISDNtPRI 47-23 AR P nta nfa nla nla nta nla nta nta nla
% Missed Due Dales Due to LOF > 90 Da s -ISDNI ombO 47-24 AR P nta 0.0% nla nta 00% nla nta OOel/o nta
Av Oela Davs Due to LOF - VGPL 48-01 AR P nta nta nta nla 3.0 nta nla 20 nla
Av Oela Da s Due to LOF • DSL 48·02 AR P nta 1.0 nla nla 60 nla nta nla nla
Av Oela Da sDuetoL F-DOS 48-03 AR P nla nla nla nla nla nla nta nta nla
Av Oela Oa s Due to LOF - DSl 48·04 AR P nta nla nla nla nla nta nta nta nfa
Av Dela Da s Due to LOF - DS3 48-05 AR P nta nta nla nla nla nta nta nta nla
Av Oela Da s due to LOF - ISDNtBRI 48-06 AR P nta 117 nla nta 0 nta 4.0 100 424 8ase<10

Av Oela Da s due to LOF - ISDNtPRI 48-07 AR P nta nta nla nla nla nta nla nla nla

v Oela Da s due to LOF • ISDNtCombo 48·08 AR P nfa 11. nta nta 1.0 nla nla 100 nta
Av .Oela Oa s for SW8T Caused Missed Due Dates - VGPL 49-01 M L AR P nla 116 nta nta 30 nla nta 4.4 nta
Av Dela Oa s forsW8T Caused Missed Due Dales - DSL 49-02 M L AR P nla 2.5 nta nta 32 nla nta 28 nta
.\v Oela Da s for O:::WBT Caused Missed ue Dales - DDS 49·03 M L AR P nta nla nla 20 nta nla nta nta nla

Av Oela Da s for SW8T Caused Missed Due Dales· OS1 49-04 M L AR P nta nla nla nta nla nta nla nla nla
Oela Da s tor SWBT Caused Missed Due Dates - DS3 49-05 M L AR P nla nta nla nla nla nla nla nta nla

Av Oela Da s for SWBT Caused Missed Due Dates -ISDNtBRI 49-06 M L AR P nta 5.4 nta nta 1.9 nta 4.0 105 025\ Ba5e<10

Av Oela Da s for SWB aused Missed Due Dales -ISDNIPRI 49-07 M L AR P nta nta nla nta nla nla nta nla nla

Av Dela Oa s for SWBT Caused Missed Due Dates· ISDNtCombo 49-08 M L AR P nta 5.4 nta nla 19 nla nla 10.5 nla

Mean Time to Reslore • VGPL - 0 Iscalch 52-01 H H H AR P 55 65 0.11 Ba59<10 nla 52 nla 37 61 034 8a59<10

Mean Time to Restore - DSL • Dis alch 52-02 H H H AR P nla 92 nla nta 122 nta nla 143 nta
~ean Time to Restore - DDS· D,s atch 52-03 H H H AR P nta 04 nta nta 1.0 nla 22 3.5 1.15 8as9<10

~ean Time 10 Restore - OS 1 - Dis atch 52-04 H H H AR P nla 19 nta nta 22 nfa nta 1.2 nla
Mesn Time to Flestore - DS3 - is atch 52-05 H H H AR P nta nla nta nta nla nta nla nta nta
Mean Time to Restore - SONt8RI - Dis atch 52-06 H H H AR P 1.0 5.1 102 Base<10 7.3 7.5 0.01 8ase<10 nla 8.6 nta
Mean Time to Restore - ISDN/PRI • Disoatch 52·07 H H H AR P nla 1.8 nta nta 9.9 nla nta 5.3 nta
Mesn Time to Restore - ISDNICombo - Dis atch 52-08 H H H AR P nta 5.1 nla nta 75 nla nla 86 nta
iean Time to Restore - VGPL - No Disoatch 52-09 H H H AR P nta 20 nta nta 18 nta nla 2.4 nla
~ean Time 10 Reslore - DSL • No Dis alch 52-10 H H H AR P nla 6.9 nta nta nla nta nta nta nta
iean Time to Reslore - DDS· No Dis atch 52·11 H H H AR P nta 2.8 nla nta 1.1 nla nta 1.0 nla
iean Time to Reslore. S 1 - No D,s atch 52-12 H H H AR P nta 0.0 nla nta 06 nla nla 01 nla
i"an ime 10 Restore - DS3 - No DIS atch 52-13 H H H AR P nla nla nla nta nla nla nta nla nta
ean Time to Restora ·ISONtBRI - No Disoatch 52·14 H H H AR P nla 10 nla nta 08 nla nla 10 nta

iean Time to Raslore • ISONtPRi - No D,sDatch 52-15 H H H AR P nta 26 nla nta 08 nla nla 03 nla
iean Time 10 Restore - ISDNICombo - No Dis atch 52-16 H H H AR P nta 1.0 nla nta 08 nta nta 1.0 nla
~ Reoeat Recoils - VGPL 53-01 H H H AR P 500% 12.8% 155 8ase<10 nta 86% nta 00% 15.9% 0.44 Base<10
~ Reneat Renorts - DSL 53-02 H H H AR P nta 00% nla nta 0.0% nla nla 7.5% nta
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Arkansas Performance Measures

55.3-01
55.2·02.3
55.2·022

552-012

HIT

HIT

HIT

HIT

HIT

HIT

HIT

Overall

~
94%

Ves

Ves

Ves

Vas

Yes

Ves

Ves

Ves

8ase<10

Base<10

~
Result

Base<10

Base<10
Base<10

Base<10

n/a

n/a

nla

n/a

nla

n/a

500

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a
nla

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a
n/a

020

n/a

n/a

nla

n/a

n/a

n/a
100

nla

n/a

n/a
n/a

n/a

069

n/a

nla
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n/a
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:::::;
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3.0
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1000%

CLEe

Yes

Ves

Ves
Ves
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-llase<10

Base<10
n/a

n/a

n/a

n/a

n/a

nJa

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla
0.33

n/a

n/a

n/a

n/a

n/a

n/a
n/a

n/a
n/a

n/a

n/a

nla

n/a

n/a

n/a

013

4.48

n/a

5-00

nla
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55.1·01
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55-033

55-113

55-07:J
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55:2-02~1

552-{)13

55-01.1
55·()f2
55·013

55.1-10
m:oT'"l

54.05
54-00

fi5' 1-06

53-05

Yo xOSl.c-a'o Loop Ord Req FlemOl Load- Coils alo Rplrs (BelWeenl2QOO-11500 It

IAvo:lnslallalion Inte.vaTtor Loop With LNJ5 - FDr {11-20 [oops

AvO:lnstaJT. Interval • ~O dB Loop O:lo'1:oops

% xOSl-Cap Loop Ord Rea Rem Of Load Coils ala Rptrs (Over 17500It

Ava. Install Inlarval - OS1 Dedicated Circuit (Over-20 Circuits

Ava. Install Interval -5.0 dB Loop (11-20 Loops

AvO:-inslaJT Interval~TO dSloop {Over 20 LoaDS

Ava. Install. Interval - OS:) Dedicated Gircu,ITff-20 Circuits
Avc-.--liistiilr IntervaT. DS3 Dedicated Circuit (1-10 CirCUits

Ava. Installalion Interval for Loop With LNP· FDT (1-10 LOODS

,Ava. Inslall. Interval - DS3DediCated Circuli (Over 20 Circu,ts

:Ava Installation Inlerval for Loop with LNP-. CHC (Over 20 Loops

% instailedWirtim30avs • 80-dEl LooDIT-l0LooDs

Avil-'--lnsfliIf Interval. OS HJedicated CiiClirt (1·1 o CirCuitS

'Avli" Installation Interval· Broadband DSL;Line Sharing. Coiiditionina Reauired

va. Installalion frilerVa; for Loop with LNJ5 • cHC {I j -20 Loops

Ava. Install. IntervaT - 8.0 dB Loop {11-20 Loops

Ava-Install IntorVal· 5:0 dllCoop (Over20LooPs

Ava. Instalf Interval.ISDN-PRI (1-20 LoaDS

Failure Frequencv ·ISDNIBRI

Ava. Installationli1terval - 15SL • No Line Sharina • Conditionina ReauJred

Avg jnsta1iaiiOnTriteMif - VOice Over Dala - No Une Sharing - Conditioning ReCiUirea
Ava. Installation Interval for Loop with LNP -CHC (1·10 LOODS

;,,.Installed Within 7 Davs· 8.0 dB LoaD (11-20 Loops'

va. Install. Interval -ISDN·PRI (Over 20 LOODS

:Ava.lnstallation Interval - D$l • No Une Sharina • No Conditlonin"

,Ava Installation IntervaT· VOice Over Dala· No Une Sharina - No Condltionina

Ava:-Instaif Intervai· Analoa Trunk pbrtlAli Orders
Avo'--Instal[ InteiVal • Analoa Line Port (All Orders

lA-va TnSTaiiiition InlervaTfor Looll With LN-P - I'DT (Over 20 Loops

% Installed Within 10 Oavs - 50 dB Loop (Over 20 Loops

Ava. Install. IntervaT:l3RfLoop (Over 20 Loops

AvO:-lnSlaJTTnlervilT:8:o dB Loop (1-10 Loops

,,.Inslalled Within 10 Davs:B.b dB Loop {Over 20 Loops

,Ava-:lnstallation Interval· Broadband DSL - Une Sharing. No CondrtioOina

AVQ:"lnsiilfi Trilerval - Dark FibeiTI:-10 Loops

IAvO: InstaTi8lion Interval· Broadband [lSL· Na-UneSharina· ConditToonQReauired

Ava.-Instil[ Interval. oS 1 LOop (Over 20Loops

Ava]nsta" Inlerval • Dar!< Fiber (1 j -20 Loops

Ave.-lnstall'lntervel. DSlloop (1·10 Loops

Failure Freauency .'iSoN/Combo

lAva INP InSlal1. Interval (Over 20 numbers per Order

Ava.-Install. loreNal· Dar!< FiberiOver 20 Loops

Ava. Installation Interval- Broadband DSL • No Line $harina· No Condltlonina

% Instaiied WIthin 7 Davs • 5.0 dB LOOP {11-20 Loops

IAvD -installation Intervel·'OSr: Line Shanriii-~c'ond'tionina Reauired

Ava. Inslall. Inlervaf. DSl Loop (11·20 Loops

% Installed Wlfhin3Davs - 50 dlHoo~(i.10l00DS

Failure FrequenCV - OS3

Ava. iNP Install.Triterval rr:fO Numbers per Order'

Ava. Install. InterVal· BRl LOaD 11f.:20 Loops

Failure Freauencv • ISbNIPFlI

Avil-:lnslallallon Interval :-DSL-· Une Sharina • No Conditianina

Ava-.--lNP Inslall. Interval (11·20 Numbersper Order

Deacrlplion

IA"a:lnstill[ Inte",at:'DSl Dedicated ClrculfTIT·:Zo Circuits

Failure I'requencv • VGPL

Failure Frequencv· DSl

Version 1.7

WRepeat Reports. OS1

% Repeat Raports - ISDN/BRI
% RePttilfRoPOrts - bS3

% Repeat-R8Ilorts • ISDNICOmbo

!'ailUre Freiluency • ODS

,Ava:lnstall.lnTerval- BRl Loop (1-10 LOaDS

% Repear-Reports - DDS

% Relleat AePOrts ·ISDN/PRj

!'aITUre I'reQuencv-=l)SC

WD Reply Attachment A • 7
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HIT

HIT

HIT

HiT

Overall
Result

94%

Yes

Ves
Yes

Yes

Yes

Yes

yes

Yes

92%

Result

Base<10

n/a

nla

-50

nla

340

nl.
nl.
nla

ill.

nla

nla

nla
nla

nJa
nla

0.00

nla

nJa

nJa

269

nla

091

nla

nla
nla

nla

nla

nla

nl.

nla

nla

nI.

nla

nla

nla

nla

nla

166

nl.

nl.

nla

-3.0

n1a

nla
nla

nla

nla

500

029

% Yes-

Z-Value

95.0%

950%
950%

95.0%

nla

95.0%

950%
950%

95.0%
95.0%

95.0%
99.2%

0.0%

950%

8.4%
03%

95.0%
95.0%

9$0%

950%

950%

95.0%
950%

08%

95,0%

5.0%

950%

12.4%

950%

95.0%
950%

124%
nla

95.0%

95.0%

95.0%
95.0%

1.8%

95,0°/0

'95.0%

Aug.(l1

95.0%
950%

950%

95.0%

95.0%

95.0%
95.0%

95.0%
9S()%

SW8TI

Benchmark

0,0%

3,1%

nla

nla

nla
1,9%

nla

nla

nla

nla
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.0%

nl.

nla

nla

nla

nla

nla

nl.

nla

nla

nla

nla

nla

nJa
2,4%

nla

n1a

nla

nla

97.7%

977%

98,0%

95.3%

CLEC

100,0%

100.0%

Ves

Ves
Yes

Yes

Yes

Yes

Ves

91%

Resu"

Base<10

8ase<10

8ase<10

nla

094

n/a

nla

302

nla

nla

nla

087

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nJa

nla
nla

n/a

nl.

nla

nla

n/a

nla

-50

nla
nla

nla

nla
n/.

nla

-50

nla

nla

nla

nla

nla
nla

nla
nla

000

032

500

5.00

267

% Yes-

Z-Value

9S:()o/,

950%

970'7,

9S0%

95.0%

99.5%

95()'70
950%

95.0%

0,0%

95.0%

95.0%

95.0%

950%

0,0%

95.0%

95.0%

950%

95.0%

95.0%

0,3%
9,1%

0.5%

950%

95.0%

950%

'0:1%

950%

Jul.(l1

10.1%

95.0%

950%

95.0%

0.0%

951l%

950%

95.0%

950%

95.0%

950%
9500/,

0,0%
101%

950%

9$-0'1,

95.0%
95.0%

950%

95.0%
-95.0%

SWBTI

Benchmark

nla

nla

nla

nJa

nla

nla

nla
nla

50%

nla
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/a

nla

nla

nla

nla

nla

nla

00%

1.5%

0.0%

0.0%

97.7%

100.0%

100.0%

CLEC

1000%
100.0%

100.()%

Yes

Ves
Yes

Yes

Yes

Ves

93%
Result

8as9<10
Base<1O

8ase<10

nla

nJa

nla

nla

nla

nla

nle

ilia

nla

nla

334

nla

084

nla

nla

nla

nla

nla

023

nla

nla

nla

nla

nla

nla
nla

nl.

nla

nla

nla

nl.

n/a

nla

nla

nla

nla

nJa

nla
-6.0

nla

nla
nla
nla

333

nla

000

0"51

5.00

380

% Ves·

Z-Value

950%

95.0%

950%

4.2%
"50%

950%

95,0%
950%

Jun.(l1

95.0%

95.0'10

95"1)%

83%

950%

950%

95.0%

95.0%

95.0%

17%

nla
nla

950%

7.3%

"0,0%

950%

944%

95,0%

950%

951%

95.0%

950%

9S.0%

3%

950%

95.0%

950%

95.0%

95.00/,

95.0%

0.3%

950%
950%

95.0%
9000/,

95.0%

95.0%

9500/,

9$0%

950%

9500/0

SW8TI

Benctvnark

nla

nla

riTa

nla

0.0%

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nJa

nla

nla

nla

nla

nla

nla

0,0%

nla

1.2%

nla

nla

nla

nla

nla

nl.

n/a

nla

1.2%
0.5%
0.0%

983%

983%

1000%

98.8%

CLEC

10000/,

100:0%

8

8

8

8

8

P

8

B

8

8

8

B

])

P

8

P

P

s

8

8

P

8

8

B

8

8

B"

P

8

8

8

P

P

p

B

8

P

B

B

8

B

8
8

B
B"
8

8

g

8
PIB

AR

A~-

AR

AR

AR

All

AR

AR

AR
AR

All

AR

AR

AR

AR
AR

AR

AR

A"l

AR

AR
A"l

All

AR
AR

AR

AR

AR

AR

All
A"l

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR
AR

AR

A~

AR

AR
A~

Area

H

H

H
H

H
H

H

H

H

H

H

H
H

H

H
H

H
H

H
H

H

H
H

M
M

H

M
M

M

M
M
M

M

M

M
M
M

M

M

M

M

M
M
M

M

M

M
M

M
M

H

H

H
H
H
H

H I HIM
fj-r H T M
H. HTM

Tier 11 Tier 21 Tier3

56-043

56-071

56-082

56-073

Se-02

56-072

58-08

56-09.1

56-042

56·06.1

58-03

56-05.1

56-09.2

56-083

56-101

56-081

58:06

56-'-0:2"

561-022

56-103

58·07

56-03.1

56-111

58-09
58-10

66:041

56.1-032

56-112

58-05

56.1-03.1

PM

56-11.3

56-16.01

56-12.01

56-032

56-15.01

56-12.02

56.1-033

56.1-023

58-04

56-1602

58·01

56=14.01

56.1-011

56:1-013
56.1-012

156-033

1561-021

156-13.02
156-1:3~01

,¥, SWBTMiss.d Due Oates - DST1.oop With Tesl Access

% Instalied-Wlth,nCDDD - DSL-=TIiie Sharina-

%Instatled Within 10 Days - ISDN-PRI (Over 20 Loops

% SWBT Missed Due Oat..- DSGTine Shanna

% InstalleaWithin CODD - Broedband DSL - Une Sharina

% Installed Within 1ODavs- DSL - No Line-Sharina - Conditioned

% Instattad-Within 10 Davs : {flip (Ovar 20 Numbers

% SWBT Missed Due Dates ~ DSl DedlCiifed Transport

% Installed WlthinSl1avs - Dark Rber""!1-1 0 CirCUIts

% Installed on Time - DS311ediCated Circuit (Over 20 CirCUits

% Inslalled Wllhin 5 Days:VoiceOver Data:No Lin.Shannii-=-Non Conditioned

% Installed Within 5 Days - OSL - No Line Sherina - Non Conditioned

% SWBTMlssad Due Dales-ISDNIPRI

0;, SWSl Missed Due Dates -ISDN 8Ri Port

% Installed Wnliiii"5Days =-DS3 Dedicaled Circuit (11-20 Circuits

% Installed Within CDDD10r LNPwith Loop -CHCIFDrtli-20loops

% Installed Within 7 Davs - Dark Fiber 11 1-20 CircUits

% SWBT Missed DueLlates - S:Od8 Loo

0" SWBT Missea'Due Dates: 8.0 dB Loop Field Work

% Install.dWithin 1 Dav..-:lNF'Tn-20 Numbers

0/. InstaOed Within CDDD for LNP wilh loop - CHCIFDT (Over 20 Loops

% Installed Within :3 Days:lNP 11="10 NUnlbers

% SWBT Missed Due D.les - 8RI Loop

% Insflitled Wllhtn 10 DaYs~ Voice Over Data: No Lone·Sh.ring -- Conditioned

% installed With,n CDbDfo'LNP with Loop- CHC 11-10 Loops

% Installea On Time· DSHlediceted Circuit (Over 20 CircUits

% Installed Within10 DavS;-Dark Fit'-.iIOVer 20 Circuits

% Instlllied W,thin CDDD ro'LNP withToop - CHen 1-20 LooPs

% Installed WlthinCDrJD for [NP with Loop - CHCIFDT (1-10 Loops

% Installad Wilhin CDDD for lNP with Loop - CHC (ave, 20 Loops

% Installed Wilhin 511avs -ISON-PRI (1-20 Looos

%SWBT Miss8ifDue OateS:e:OclB LoOp No -Field Work

0/, SWBT Missed Due Dales - DSL - NoITne Sharin

% Installed Within CODD fo' LNP with Loop - For (11-20 Loops
% InstaliedWrthinCODO for LNP with Loop: ~DT (1.10Loops

% Instailed Within CODD for LNP wilh Loop - FOT (Over 20 Loops

DesCliption

0/0 Instelled Within 10 Days • Broadband DSL· No C1rieSharina - Conditioned
"/, InslaHlid Wlthin-SOays - 8roadband USL - No-Line Shlinna - Non Condllioned

% Tnstalled Wittlin315avs - DSl Loop (1:1 oLoops

Version 1.7

% Installed WllhlnTDays - DSl Loop 111-20 Loops

% InStallea Within 3 DaVS;--DS3 Dedicated CirCUit (1-10CirCUits

% InsTalled Within3tliJ-VS:-8Ri Loop /1-10 LOODS

% Installed Within Hlavs - DS1 DediCiiied CirCUit (1·10 CirCUits
% Installed Wlthiii"5Days - OS1 Dedicated Circuit (1 1·20 Circuits

% Installed Within 10 Days - BRI Loop (Over 20 Loops

% InsialieilWIthin10 Deys-- DSTIoop (Over 20 [oops

% Install8dWllhin 2 OliYi-=-Analoa Trunk Port tAlI Orders

% InstaUed WithinTOavs-=-8Rlloop /11-20 LoOps

% Installiid Within 2 Days - Analoa Line Port (All Orders

% SW8T Missed Due Dates - Analon Trunk Port 58-11 H H H AR P nla 1.7% nla nla 0.1% nla nla 1.8% nla

% SW8T Missed Due Dales - Subtendina DO Combination Trunks 58-12 H H H AR P nla 1,7% nla nla 0.1% nla nla 1,8% nla

% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H AR P nla nla nla nla nla nla nla nla nla

% SWBT Missed Due Dates - Dark Fiber 58·14 H H H AR P nla nla n/a nla nla nla nl. nla nla

% SWBT Missed Due Dates - Analog Line Port
'v. SW8TMissod-Oue Dates -INP
% SWBT Missed Due Dates - BroadbandDSl---:No Une Sh.rTng-
oj, SWBT Missed Due Dates - Broadband DSL - Line Sharina
% SWBT Missed Due Oates - Voice'Overeata - No Line Shanna
% Troubie Reiioits'Wiihln 30-Days of Instaii. - 8 0-d8 Loop
% ,rouble Repons Wrthin-3CfDay. of Inslali. - 5.0dB Loop
'10 TroUble RiiiOrts WIthin 30DaY5,,1 Instali. - 8RI Loop-
'lofrouble ReDorf.Within 30 Days of Inst.lI- ISDN BRI Porf
% TroUble Reoorts Within300ays of Install - bSi [00
%lrouble Reports within 3D-Days of Install - DS1 Dedicated TransPort
% Trouble Reports Within 30 Days of Inslall - ISDNIPRI

58-15
58-16
58-17
66-18
58-19
59-01
$9-02
59-03
59-04
59-05
59-06
59-07

H
H

H
H
H
H
H
H
H

H
H

H
H
H
H
H
H
H

H
H

H
H
H
H
H
H
H

AR
AR
AR
AR
AR
AR
AR
All
All
AR
AR
AR

p
p

P
P
P
P
F>

p
P

nl.
nJa
nla
nla
nla

3.4%
0.0%

33.:l%
nI.

6.2%
nJa
nla

1.7%
03%
nla

55%
nla

38%
'0,7%
4.6%
4.6%
nla
nla

00%

nla
nl.
nla
nla
nla
054
014
330
nl.
nl.
nla
nla

Yes
llase<10
Baii<1d

n/.
nl.
nla
nla
nla

8,7%
nla

0.0%
nla

100%
n/a
nla

01%
03%
nla

30%
nla

35%
06%
50%
50%
0.0%
00%
0.1%

nl.
nl.
nla
nla
nla

4.66
nla

0.65
nla

047
nla
nla

No

8a.e<10

Yes

n/a
nl.
nla
nla
nJa

2.8%
nla

10.0%
nl.

200%
nl.
nla

1.8%
0,3%
nla

4.9%
nla

"3.7%
1.1%
48°/(1
4.8%
nla
nla

0.0%

nla
nla
n/a
nla
nJa
126
nla

093
nla
nJa
nJa
nla

Yes

Yes

HIT
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Arkansas Performance Measures

Version 1.7 Jun..()1 Jul-01 Aug"()1

SWBTI % Yes - 93% SWBTI O/OYes- 91% SWBT! % Yes- 92%

De&Cliplion PM Tier 1 Ti.,2 Tier3 Area P/B CLEC 8onchmari< Z-Value Result CLEC 8enchmark Z·Value Resull CLEC Benchmark Z·Value Result

% Trouble Re arts within 30 Da s of Install. - DSL • No Line Sharino 59-08 H H H AR 8 5.0% 6.00/0 000 Ves 34% 6.0% 000 Ves 0.0% 600/0 0.00 Ves
0/0 Trouble Re rts wrthin 30 Da s of Install. - DSL - Line Sharino 59-09 H H H AR P nla 29% n/a nla 1.1% nla nla 2,0% n/a
% Trouble Re rts within 30 Da s of Install. - Analo Trunk Port 59-10 H H H AR P n/a 070/0 nla n/a 0.6% n/a nla 1.1% nla
% Trouble Re rts WIthin 30 De s of Install.• Subtendin DO Combination Trunks 59·11 H H H AR P n/a 0.7% n/a n/a 0.6% n/a n/a 1,1% n/a
% Trouble Rs arts within 30 Da s of Install. - DS3 Dedicaled Transport 59-12 H H H AR P n/a nla nla n/a n/a nla n/a nla n/a
% Trouble Re orts within 30 Da s of Install. - ark Fibar 59-13 H H H AR P nla nla nla n/a n/a nla n/a nla nla
% Trouble Re orts wilhi" 30 Da s of Install .• Analoa Une Port 59-14 H H H AR P nla 07% nla nla 06% nla nla 1.1% n/a
% TroubJe Re rts wilhin 30 Da s of Install - INP 59-15 H H H AR P nla 32% nla nla 31% n/a nla 3.0% n/a
% rouble Re s WIthin 30 Da s of Inslall. - Broadband DSL • No Une Sharin!! 59-16 AR nla 60% nla nla 60% nla nla 6.0% nla
% Trouble Re rts within 30 Da s of Install· Broadband DSL • Line Sharino 59-17 AR nla 6.2% nla n/a 7.1% n/a nla 39% n/a
% rouble Re rts within 30 Da s of InstaU. - Voice Ovar Data - No Line SharinQ 59-18 AR nla nla nla nla nla nla n/a n/a nla
% Missed Due Dates Due to LOF • 80 dB Loop 60-01 AR P 0.5% 4.8% 391 Ves 0.3% 55% 439 Ves 05% 5.5% 513 Ves
% Missed ue Dates Due to LOF - 5.0 dB Loa 60-02 AR P 0.0% 0.0% 000 8ase<10 nla 01% nla nla 0.2% n/a
% Missed Due Dates Due to LOF - BRI LoaD 60·03 AR P 0.0% 2.8% 0.50 8ase<10 00% 0.8% 026 8ase<10 00% 10% 044 Ves
% Missed Due Dates Due 10 LOF - ISDN 8RI Port 60·04 AR P nla 2.8% nla nla 0.8% nla nla 1.0% nla
% Missed Due Dates Due to LOF - SI LoaD 60-05 AR P 0.0% nla nla 1.0% 0.0% 014 Ves 1.5% nla nla
% Missed Due Dates Due to LOF - SI Dedicated Transoort 60-06 AR P nla nla nla n/a 0.0% nla n/a nla n/a
% Missed Due Dates Due to LOF • IS N/PRI 60-07 AR P nla 0.0% nla nla 0,0% nla nla 0.0% nla
% Missed Due Dates Due to LO~ - L - No Une Sharina 60-08 AR 00% nla nla 0.0% nla nla 1.9% nla nla
% Missed Due Dates Due to LOF - 0SL • Une Sharina 60-09 AR P n/a 0.1% nla nla 0.1% n/a nla 0.0% n/a
% Missed Due Dates Due to LOF - Analoo Trunk Port 60-10 AR P nla 0,0% nla nla 0.1% n/a nla 02% nfa
% Missed Due Oates Due to LOF • ~ubtendino DOC Trunks 60-11 AR P n/a 0.0% n/a nla 0.1% nla n/a 0.2% n/a
% Missed Due Dales Due to LOF - DS3 Dedicated Transoort 60-12 AR P nla nla nla nla nla n/a nla nla nla
% M,ssed Due Dates Due to LOF - Dart< Fiber 60-13 AR P nla nla nla n/a n/a nla nla n/a nla
% Missed Due Dates Due 10 LOF - Analoo Line Port 60-14 AR P n/a 0.0% nla n/a 0.1% nla n/a 0.2'210 nla
% Missed Due Dates Due 10 LOF - Broadband DSL - No Line Sharina 60-15 AR P nla nla 000 8ase<10 n/a nla 000 8ase<10 n/a n/a 0.00 Base<10

% Missed Due Dates Due to LOF - Broadband DSL • L,ne Sharin 60-16 AR P nla 4.9% nla n/a 26% nfa nfa 38% nfa
% Missed Due Dates Due to LOF - VOIce Over Data - No Line Sharino 60-17 AR P nla nla 000 8ase<10 nla n/a 000 8ase<10 nla nla nla
% Missed Due Dates Due 10 LOF - 80 dB Looo > 30 Davs 60-18 AR P 00% 9.5% 046 8ase<10 0.0°/0 52% 024 8ase<10 0,0% 3.5% 0.33 Base<lO

% Missed Due Dates Due to LOF - 50 d8 LOaD> 30 Davs 60-19 AR P nla n/a nla nla 0.0% nla nla 0.0% nla

% Missed Due Dates Due to LOF - BRI Looo > 30 Davs 60·20 AR P nla 0.0% nla nla 00% nla nla 0.0% nla

% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-21 AR P nla nla nla nla n/a nla nla nla n/a
% MISsed Due Dates Due to LOF - SI Looo > 30 Davs 60-22 AR nla nla nla 0.0% nla nla 0.0% n/a nla
% Missed Due Dates Due to LOF - S1 Dedicated Transoort > 30 Davs 60-23 AR P nla nla n/a nla n/a nla nla nla nla
% MISsed Due Dates Due to LOF - ISDNIPRI > 30 Days 60-24 AR P nla n/a nla n/a n/a n/a nla nla nla

% Missed Due Dates Due to LOF - SL • No Line Sharina > 30 Davs 60-25 AR P nla nla 000 Base<10 n/a nla 000 8ase<10 0,0% nla 000 8ase<10
% Missed Due Dates Due to LOF • SL - Line Sharino > 30 Davs 60-26 AR P n/a 0,0% n/a nfa 0.0% nla nla nla nla

% Missed Due Dales Due to LOF - Analoa Trunk Port> 30 Davs 60-27 AR P nla nla n/a nla 0.0% n/a n/a 0.0% nla

% Missed Due Oates Due to LOF - Subtendino DOC Trunks> 30 Davs 60-28 AR P nla nla nla nla 0.0% n/a n/a 0.0% nla

% Missed Dua Dates Due to LOF • DS3 Deolcated Transport> 30 Davs 60-29 AR P nla nla nla nla nla nla n/a n/a n/a
% Missed Due Dates Due to LOF - art< Fiber> 30 Davs 60-30 AR P nla nla nla nla nla nla nla n/a n/a
% Missed Due Dates Due to LOF • Analoa Line Port> 30 Davs 60-31 AR P n/a nla nla n/a 0,0% nla n/a 0.0% n/a

% Missed ue Dates Due to LOF • 80adband DSL - No Line Sharina > 30 a s 60-32 AR P nla n/a 0.00 Base<10 nla nla 000 Base<10 nla n/a 000 8a5e<10

% Missed Due Dates Due to LOF • Broadband DSL • Line Sharin > 30 Davs 60-33 AR P n/a 0.0% nla n/a 7,1% nla nla 0.0% n/a

% Missed Due Dates Due to LOF • Voice Over Data. No LIne Sharin!! > 30 Davs 60-34 AR P nla n/a 000 Ves nla n/a 000 8asa<10 nla n/a 000 8ase<10

% Missad Due Dates Due to LOF - 8.0 dB LOaD> 90 Davs 60-3 AR P 0.0% nla nfa eOO/D nla n/a 0.0% nla nla

% Missed Due Dates Due 10 LOF - 5.0 dB Loop> 90 Davs 60-36 AR n/a nla n/a nla 00% n/a nla 0.0% nla

% Missed Due Dates Due to LJ~ - 8RI Looo > 90 Davs 60-37 AR P nla 0.0% n/a n/a 0.0% n/a nla 0.0% nla

% Missed Due Dales Due to L F - ISDN BRI Port> 90 Davs 60·38 AR P n/a 0.0% n/a n/a 0.0% n/a nla 0,0% nla

% Missed Due Datas Due to LOF - OS1 LOaD> 90 Davs 60-39 AR P nla nla n/a 0.0% nla n/a 0.0% nla nla

% Missed Due Dales Due to LOF - OS1 Dedicatad Transport> 90 Davs 60-40 AR P nla n/a nla nla n/a n/a n/a nla nla

% Missed Due Dates Due to LOF - ISDNIPRI > 90 Davs 60-41 AR P nla nla nla nla nla nla nla nla nla

% MISsed Due Dates ue to LOF· lSL - No Line Sharino > 90 Davs 60-42 AR P n/a n/a 000 8ase<10 nla n/a 000 Base<10 0.0% nla 000 8ase<10

% Missed Due Dates Due to LOF - DSL - Line Sharina > 90 Davs 60-43 AR P nla 0.0% n/a nla 00% nla nla n/a nla

% Missed Due Dates Due to LOF - Analo!! Trunk Port> 90 Davs 60-44 AR P nla nla nla n/a 0,0% n/a n/a 0,0% nla

% MIssed ue Dates Due 10 LOF - ::iubtend,n DOC Trunks> 90 Davs 60-45 AR P n/a nla n/a nfa 0.0% nla n/a 0.0% n/a

% MISsed Due Dates Due to LOF - DS3 Dedicated TransllOrt > 90 Da~s 60-46 AR P nla n/a n/a n/a nla nla n/a nla nla
% Missed Due Dates Due 10 LOF - Dart< Fiber> 90 Davs 60-47 AR P nla n/a nla n/a nla nla n/a n/a nla

% Missed Due Dates Due 10 LOF - Analoo Line Port> 90 Days 60-48 AR P nla n/a n/a n/a 0,0% nla n/a 0.0% nla
''', MISsed Due Oates Due 10 LOF • Broadband DSL - No Line Sharina > 90 Davs 60-49 AR P nla nla 000 8ase<10 n/a nla 000 Base<10 n/a n/a 000 Base<10
% Missed Due Dates Due to LOF - 8raodband DSL - Line Sharin > 90 Davs 60-50 AR P n/a 0.0% n/a n/a 00% nla n/a 00% n/a
% MISsed Due Dates Due to L F - VOice Over Data - No Line Shanno > 90 Davs 60·51 AR P nla n/a 000 Ves nla n/a 000 Base<10 nla n/a 000 8ase<10
A.v Del. Davs Due to L F - 80 dB Looo 61-01 AR P 3 15.1 0.99 8as8<10 60 114 051 8ase<10 3.3 108 1.43 8ase<10

v . Dela Davs Due to LOF -5.0 d8 Looo 61-02 AR P nla n/a nla nla 30 nla nla 2.0 nla
A.v Dela Davs Due to L F· 8RI Loop 61-03 AR P nla 11 n/a n/a 10 n/a n/a 10.0 n/a
A.v . Dela Davs ue to L F· ISDN 8RI Port 61·04 AR P nla 117 nla n/a 10 n/a 30 100 n/a
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SweTI % Yes· 93% SWBTI % Yes- 91% SWBTI % Yes· 92%

Description PM Tier 1 Tier 2 Tler3 Are. PfB GLEG Benchmar1< Z-Valua Result GLEC Benchmark Z·Valua Result GLEe Benchmark ZoValue Result

Av · Del. Da s Due to LOF - Os1 LOaD 61-05 AR P nla nla nla 10 nfa nla 30 nla nla
Av · Dela Da s Due to LOF • OS1 Dedicaled Transport 61-06 AR P nla nla nla nla nla nla nla nla nla
Av · Dela Da s Due to LOF - ISDNIPRI 61-07 AR P nla nla nla nla nla nla nla nla nla
Av · Dela Da s Due to LOF • SL - No Line Sharing 61-08 AR nla nla nla nla nla nla 20 nla nla
Av Dela Da s Due to LOF - DSL • Line Sharino 61-09 AR P nla 1.0 nla nla 6.0 nla nla nla nla
Av Dela Da S Due to LOF • Analog Tl1Jnk Port 61-10 AR P nle nla nla nla 30 nla nle 2.0 nla
Av Dela D. s Due to LOF - Subtendin DOC Tl1Jnks 61-11 AR P nla nla nla nla 30 nla nla 20 nla

v Dela Da S Due to LOF - DS3 Dedicated Transport 61-12 AR P nla nla nla nla nla nla nla nla nla
Av Deta Da s Due to LOF • Dark Fiber 61-13 AR P nla nla n/. nla nla nla nla nla nla
Av Dela Da s Due to LOF • Analoa Line Port 61-14 AR P nla nla nla nla 3.0 nla nla 20 nla
Av Dela Da s Due to L F - Broadband DSL • No Line Sharino 61-15 AR P nla nla 000 8358<10 nla nla 000 Base<10 nla nla 000 Base<10
Av . Dela Da s Due to LOF • Broadband DSL - Line Sharina 61-16 AR P nla 6.7 nla nla 94 nla nla 5.3 nla
Av .Dela Da s Due to LOF - Voice Over Data - No Line Sharing 61-17 AR P nla 0.00 Yes nla nla 000 Base<10 nla nla 000 8ase<10
Av Deta Da s for SWBT Missed ue Dates - 8.0 dB Loop Field Work 62-01 M L AR P 35 54 0.59 Base<10 60 62 0.02 Base<10 11.5 5.5 216 Base<10
Av Dela De s lor SWBT Missed Due Oates· 8.0 dB LOOD No Field WDrI< 62-02 M L AR P nla 4.5 nla nla 5.1 nla nla 5.0 nla
Av Dela Da s lor SWB- Missed Due Detes • 5.0 dB Loop 62-03 M L AR P nla 11.6 nla nla 3.0 nla nla 44 nla
Ay Dela Da s lor SWBT Missed Due Dates· BRI Loa 62-04 M L AR P nla 5.4 nla nla 1.9 nla nla 10.5 nla
Av Dela Da s for SWB Missed Due Dates· ISDN BRI Port 62-05 M L AR P nla 5.4 nla nla 1.9 nla nla 105 nla
Av Deia Da s for SWBT Missed Due Dales· OS1 Loa 62-06 M L AR P 4.0 nla nla 14 nla nla 20 nla nla
Av Dela a s lor SWBT Missed Due Dates· DSl Dedicaled Transport 62-07 M L AR P nla nla nla nla nla nla nla nla nla
Ay Del Da s lor SWBT Missed Due Dates· ISDN/PRI 62-08 M L AR P nla nla nla nla nla nla nla nla nla
Av Dela Da s lor SWBT Missed Due Dates - DSL • No Line SharinQ 62-09 M L AR B nla 65 nla nla 65 nla 20 65 000 Base<10
Av Dela Da s lor SWtll Missed Due Dales - DSL • Line Sharina 62-10 M L AR P nla 25 nla nla 32 nla nla 28 nla
Av Dela Da s lor SWB Missed Due Dates - Analog Trunk Port 62-11 M L AR P nla 11.6 nla nla 30 nla nla 44 nla

v Dela Da s for SWBT Missed Due ates - SUbtendinQ DOC Tl1Jnks 62-12 M L AR P nla 116 nla nle 30 nla nla 44 nla
Av Dela Da s for SWBT Missed Due ates - DS3 Dedicated Transport 62-13 M L AR P nla nla nla nla nla nla nla nla nla
Av Dela Da s lor SWBT Missed Due ates • Dark Fiber 62-14 M L AR P nla nla nla nle nla nla nla nla nla
Av . Dela Da s lor SWBl Missed Due Dates - Analog Line Port 62-15 M L AR P nla 116 nla nla 30 nla nla 44 nla
Av .Dela De s for SWtll Missed Due Oates - Broadband D:;L - No line Sharino 62-16 M L AR P nla nla nla nla nla nla nla nla nla
Av Dela Da s for SWBT Missed Dua Dates - Broadband DSL • line Sherino 62-17 M L AR P nla 6.8 nla nla 86 nla nla 48 nla

Av . Dela Da s for SWBT Missed Due Dates· Voice Over Data· No Line SharinQ 62-18 M L AR P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Da s -8.0 dB Loa Field Work 63-01 AR P 00% 0.4% 085 Yes 0.0% 03% 0.66 Yes 0.4% 02% 066 Yes

% SWBT Caused Missed Due Dates> 30 De s -8.0 dB LOaD No Field Work 63-02 AR P 0.0% 0.0% 0.07 Yes 0,0% 0.0% 0.0 Yes OOV, 0,0% 0.11 Yes
% SWBT Caused Missed Due Oates> 30 Da s - 5.0 dB Loop 63-03 AR P 0,0% 0.3% 010 Base<10 nla 0.0% nla nla 00% nla

%SWBT aused Missed Due Dates> 30 Da s - BRI LOOD 63-04 AR P 00% 0.0% 0.00 Base<10 00% 0.0% 000 Base<10 0.0% 1.0% 0.44 Yes

%SWBT aused Missed Due Dates> 30 Da s -ISDN BRI Port 63-05 AR P nla 0.0% nla nla 0.0% nla nla 1.0% nla

%SWB aused Missed Due Dates> 30 Da s-DSl LaD 63-06 AR P 0.0% nla nla 0.0% 00% 000 Yes 0,0% nla nla

%SWBT Bused Missed ue Dales > 30 Da s - OS1 Dedicated ransport 63-07 AR P nla nla nla nla 0.0% nla nla nla nla

%SWBT aused Missed Due Dales> 30 Da s·ISDNIPRI 63-08 AR P nla 0.0% nla nla 0.0% nla nla 0,0% nla

% SWBT Caused Missed Due Dates> 30 Da s • DSL - No Lina Sharina 63-09 AR 0.0% nla nla 0.0% nla nla 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s • DSL • Line Sharino 63-10 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla

% SWBT Caused Missed Due Dates> 30 Da s • Analog Tl1Jnk Port 63-11 AR P nla 0.3% nla nla 0.0% nla nla 00% nla
% SWBT Caused MIssed ue Dates> 30 Da s - SUbtendino DOC Tl1Jnks 63-12 AR P nla 0.3% nla nla 00% nla nla 0.0% nla

%SWB aused Missed Due Dates> 30 Da s - DS3 Dedicated Transport 63-13 AR P nla nla nla nla nla nla nla nla nla

% SWBT Caused Missed Due ates > 30 Da s - Dark Fiber 63-14 AR P nla nla nla nla nla nla n/a nla nla

% SWST Caused Missed Due Dates> 30 Da s - Analog Line Port 63-15 AR p nla 0.3% nla nla 00% nla nla 0,01)/0 nla

% swBT Caused Missed Due Dates> 30 Da s • Broadband DSL - No Line Sharin~ 63-16 AR P nla nla 000 Base<10 nla nla 0.00 Base<10 nla nla 000 Base<10

% SWBT Caused Missed Due Dales> 30 Da s • Broadband DSL· Line Sharing 63-17 AR P nla 0.0% nla nla 02% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da S - VOice Over Data· No Line Sharin~ 63-18 AR P nla nla 000 Yes nla nla 000 Base<10 n/a nla 000 Base<10

Trouble Re art Rate· 8.0 dB LOaD with Test Access 65-01 H AR P 0.8% 1.2% 428 Yes 09% 1.3% 385 Yes 0.9% 1.3% 370 Yes
Trouble Re ort Rate - 5.0 dB LOOL) wi~j 1 Test Access 05·02 H AR P 1.0% 0.4% 2.49 No 39% 0.4% 13.76 NCI 13% 0.4% 421 No
TrOUble Re rt Rate - I:IRI Loa with Tesl Access 65-03 H AR P 2.6% 4.7% 128 Yes 1,0% 3.6% 189 Yes 2.4% 55% 188 Yes
Trouble Re art Rale ·ISDN SRI Port 6~-o4 H AR P nla 4.7% nla nla 3.6% nla n/a 5.5% nla
Trouble Re ortRate- Sl Loop wllh Test Access 65-05 H AR P 2.1% 3.1% 052 Yes 3.6% 4.4% 0.35 Yes 4.7% 17.6% 439 Yes

Trouble Re ort Rate· S 1 Dedicated TranSDort 65.Q6 H AR P 6.0% 3.1% 076 Yes 71% 44% 069 Yes 38% 176% 2.62 Yes
TrOllble Re ort Hilhl - iSDN/PRl 6E,-07 H AR P 0.0% 0.0% 012 Yes 3.2% 00% 1891 No 11% 00% 822 N·o
Trouble Re art Rate - DSL • No Line Shanno 65-08 H AR B 12% 3,0% 000 Yes 16% 3.0% 0.00 Yes 0.2% 3.0% 000 Yes
Trouble Re art Rate - DSL • Line Sharing 65·09 H AR P nla 0.5% nla nla 0.5% nla nla 0.5% nla
Trouble Re ort Rate - Analoo Trunk Port 65-10 H AR P nla 0.4% nla n/. 0.4% nla nla 0.4% nla
Trouble Re ort Rate - Subtendlng DOC Tl1Jnks 65-11 H AR P nla 0.4% nla nla 0.4% nla nla 0.4% nla
Trouble Re ort Rate· DS3 Dedicated ransDort 65-12 H AR P 00% 0.0% 000 Yes 0.0% 0.0% 000 Yes 00% 0.0% 000 Base<10
Trouble Re rt Rate· Dark Fiber 65-13 H AR P nla 0.0% nla nla 00% nla nla 00% nla
Trouble Re art Rale • Analoa Line Port 65-14 H AR P 00% 0.4% 027 Yes 00% 0.4% 0.27 Yas 0,0% 0.4% 026 Yes
Trouble Re art Rate - Broadband DSL • No Line Shanno 65-15 AR nla 3.0% nla nla 30% nla nla 30% nla
Trouble Re art Rate· Broadband DSL - Line Sharina 65·16 AR nla 2,5% nla nla 2.2% nla nla 1.6% nla
Trouble Re ort Rate Nel of Install & Repeat RDts 80 dB lOaD 651-01 H H AR P 07% 1.0% 4.35 Yes 0.7% 1.1% 475 Yes 08% 2.4% 1351 Yes
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SWBT! % Yes· 93% SWBT! % Yes- 91% SWBTI % Yes- 92%
Description PM Tier 1 Tier 2 T,er3 Area P/B CLEC Elen<;hmarl< Z-Value Result CLEC Benchmarl< Z-Value Result CLEC Benchmark Z-Velue Result

Tr'cuble Re 011 Rate fNet of inSlal! & Re eat Rctsi 5.0 dB 1000 65.1-02 H H .'IR P 1.0% 04% 249 Nu 3.8% 03% 1408 NQ 1.2% 0.3% 431 N{J
Trouble Re ortRate Net of Install &Re eat R ts BRIIoo 65.1-03 H H AR P 05% 47% 264 Ves 1.0% 27% 140 Ves 1,0% 4.6% 2.43 Ves
Trouble Re rtRate Net a Install &Re eatR ts ISDN """ Port 651-04 H H AR P nla 47'% nla nla 2.7% nla nla 4.6% nla
Trouble Re ortRate Net of Install &Re atR ts DSl 100 65.1-05 H H AR P 1.4% 31% 110 Ves 2.0Cl/o 4.4% 129 Ves 28% 132% 441 Ves
Trouble Re rtRate Net of Install &Re atR ts DS1 Dedicaled Transoort 651-06 H H AR P 6.0% 31% 078 Ves 7.1% 44% 069 Ves 2.5% 132% 237 Ves
Trouble Re rtRete Net of Install &Re eatR ts ISDN. PRI 65.1-07 H H AR P 0.0% 00% 012 Ves 2.1% 00% 1358 No 0.0% 0.0% 011 Ves
Trouble Re rtRete Net of Install &Re eatR ts DSL - No Line Shanno 651-08 H H AR P 0.9% 3.0% 000 Ves '.3% 3.0% 000 Ves 0.2% 3.0% 000 Ves
Trouble Re ortRate Net of Install &Re eatR ts DSL - Line Sharln 651-09 H H AR B nla 0.3% nla nJa 00% nla nla 0.2% nla
Trouble Re ortRate Net of Install &Re eetR ts Analoo Trunk Port 65.1-10 H H AR P nla 04% nla nla 03% nla nla 0,3% nla
Trouble Re ortRete Net of Inslall & Re eetR IS Subtend Dio Dir omb Trks 65.1-11 H H AR P nla 04% nla nla 03% nla nla 0,3% nla
Trouble Re ortRate Nel of Install & Re eatR ts DS3 Dedicated Transport 651-12 H H AR P 0.0% 0.0% 000 Ves 00% 00% 000 Ves 0,0% 00% 000 Base<10
Trouble Re ortRate Nel of Install & Re atR ts Dart< Fiber 85.1-13 H H AR P nla 0.0% nla nla 0.0% nla nJa 00% nla
Trouble Ke ortRate Net of Install &Re eatR ts Analo" Line Port 85.1-14 H H AR P 0.0% 0.4% 027 Ves 00% 0.3% 0.26 Ves 0.0% 0.3%. 023 Ves
% Missed Repair ommltment - 8 dB Loa 66-01 H H H AR P 38% 12.2% 295 Ves 00% 11.0% 4.11 Ves 00% 12.5% 456 Ves
% Missed Repair Commitment - DSL Line Sharino 66-02 H H H AR P 0.0% 5.2% 0.33 Base<10 nta 6.1% nla nla 24.5% nla
Mean Time to Restore - 80 dB Looo with Test Access-Dispatch 67-01 H H H AR P 3.5 93 4.23 Ves 28 8.7 4.31 Ves 22 91 513 Ves
Mean Time to Restore - 5.0 dB Looo with Test Access-Dispatch 67-02 H H H AR P 1.8 65 0.88 Base<10 20 52 1.52 Ves 2.1 6.1 170 Base<10
Mean Time to Restore - BRI Loa with Test Access-Dispatch 67-03 H H H AR P 23 51 110 Base<10 1.7 75 083 Base<10 6.6 8.6 031 Base<10
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H AR P nla 5.1 nla nla 75 nla nla 66 nla
Mec:Jn Tima to Restore· OSl 1..00 .....Ilth To~t ,A.ccflss-Ois atd" 67-05 H H H ,<\R P 55 1.9 353 No 4.6 22 2.39 1'11) 26 12 3.70 No
Mean Time to Restore - DS 1 Dedicatad Transport·Dispatch 67-06 H H H AR P 11 19 0.70 Basa<10 1.9 2.2 0.32 Base<10 104 1.2 1369 Base<10
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H AR P nla 18 nla 1.4 99 0.65 Base<10 2.4 53 1.76 Base<10
Mean ime to Reslore • DSL ·Dispatch - No Line Sharino 67-06 H H H AR B 30 90 000 Ves 31 90 000 Ves 1.3 9.0 000 Base<10
Mean Time to Restore - DSL -Dispatch - line Shamo 67-09 H H H AR P 13.5 92 067 Base<10 nla 122 nla nla 14.3 nla
Mean Time to Rastore - Analoo Trunk Port-Dispatch 67-10 H H H AR P nla 65 nla nla 52 nla nla 61 nla
Mean Time to Restore - Subtendinc DOC Trunks-Dispalch 67-11 H H H AR P nla 65 nla nla 52 nla nla 61 nla
Mean Time to Restore - DS3 Dedicated Transport-DIspatch 67-12 H H H AR P nla nla nla nla nla nta nta nla nla
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H AR P nta nla nla nla nla nla nla nla nla
Mean Ime to Restore - Analoo Line Port-Dispatch 67·14 H H H AR P nla 65 nla nla 52 nla nla 6.1 nla
Mean Time to Restore - Broadband SL - iSDatch - No Line Sharino 67-15 AR nla 90 nla nla 90 nla nla 9.0 nla
Meen Time to Restore - Broadband DSL - Dispatch - line Shartno 67·16 AR nla 60 nta nla 73 nla nla 10.2 nla
Mean Time to Restore - 8.0 dB Lao with Test Access-No Dispatch 67-17 H H H AR P 00 37 027 Base<10 3.2 24 009 Base<10 nla 31 nla
Mean Time to Restore - 5.0 dB LOaD with Test Access-No Disoatch 67-18 H H H AR P nla 20 nla 6.5 1.8 827 No nla 24 nla
Mean Time to Restore - BRI Loop with Test Access-No Dispalch 67-19 H H H AR P nla 1.0 nla nla 0.6 nta nla 1.0 nla
Mean Time 10 Restore - ISDN BRI Port·No Dispatch 67-20 H H H AR P nla 1.0 nla nla 0.8 nla nla 1.0 nla
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H AR P nla 0.0 nla 04 06 025 Base<10 1.4 01 2011 Base<10
Mean Time to Restore - U~1 Dedicated TransDort-No Dis atch 67-22 H H H AR P nla 00 nla nla 0.6 nla nla 01 n/a
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H AR P nla 26 nle nta 06 nla nla 03 nla
Mean Time to Restore - DSL -No Dispatch - No Line Sharinc 67-24 H H H AR B nla 90 nla nla 9.0 nla nla 9.0 nla
Mean Time to Restore - DSL -No Dis atch - Line Sharin 67-25 H H H AR P nla 69 nla nla nla nla nJa nla nla
Mean Time to Restore - Analoo Trunk Port-No Dispatch 67-26 H H H AR P nla 20 nla nla 18 nla nla 24 nla
Mean Time to Rastore - Sublendlno DDC Trunks·No Dispatch 67-27 H H H AR P nla 20 nle nla 18 nla nla 2.4 nta
Mean Time to Restore· DS3 Dedicaled TransDOrt·No Dispatch 67-28 H H H AR P nla nla nJa nla nla nla nla nla nta
Mean Time to Restore - Derk Fiber-No D,spatch 67-29 H H H AR P nla nla nle nla nla nla nla nla nla
Mean Time to Restore - Analoo Line Port-No Dispatch 67-30 H H H AR P nla 20 nla nla 18 nla nla 24 nla
Mean Time to Restore - Broadband DSL -No Dispatch - No line ~harin 67-31 AR nla 90 nla nla 90 nla nla 90 nla
Mean Time to Restore - Broadband DSL -No Dispatch - line Sharino 67·32 AR nla 06 nla nla 14 nla nla 05 nla

%Re eatRe rts· 60 dB LOOD with Test Access 69-01 H H H AR P 60% 124% 222 Ves 6.1% 116% 2.04 Ves 5.4% 11.5% 2.30 Ves
%Re eatRe rts - 50 dB Loop with Test Access 69-02 H H H AR P 00% 128% 101 Base<10 38% 8,6% 084 Ves 11.1% 15.9% 0.39 Base<10
%Re aatHe rts - BRI Loo with Test Access 69-03 H H H AR P 200% 16,7% 019 Base<10 0.0% 185% 067 Base<10 20.0% 12.3%' 051 Base<10
'¥oR eatR rts • ISDN BRI Port 69-04 H H H AR P nla 167% nta nla 165% nla nla 123% nla
%Re atRe rts • DS1 loop with Test Access 69-05 H H H AR P 5.9% 00% 035 Ves 12.5% 0.0% 065 Ves 9.3% 25.0% 1.44 Ves
OJoRe eal Re orts - DS1 Dedicated ransport 69-06 H H H AR P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 333% 250% 029 Base<10
'%Re eelRe orts - ISDN/PRI 69-07 H H H AR P nla 0.0% nla 0.0% 0.0% 0.0% Base<10 1000% 00% 100.0% Base<10
%Re etRe orts - DSL - No Line Sharino 69-08 H H H AR B 10.0% 120% 00 Ves 143% 120% 20 No 00% 120% 00 Base<10

%Re eatRe orts - DSL - Line Shartno 69·09 H H H AR P 0.0% 00% 000 Base<10 nla 0,0% nla nla 7.5% nla
CloRe eatRe rts - Analoo Trunk Port 69-10 H H H AR P nla 126% nla nle 8.6% nla nla 15.9% nla
%Re ealHe rts - Subtendino DDC Trunks 69-11 H H H AR P nla 12.8% nla nla 8,6% nla nla 159% nla
OJoRe eatRe arts - DS3 Dadlcatad Transport 69-12 H H H AR P nla nla nla nJa nla nla nla nla nla
%Re eatRe arts - Dark Fiber 69-13 H H H AR P nla nla nla nta nla nla nla nla nla
0/, Re eatRe rts - Analoo Line Port 69-14 H H H AR P n/a 128% nla nla 86% nle nla 159% nla
o!JJ Re .atRe orts - Broadband DSL - No Line Sharino 69-15 AR nla 120% nla nla 12.0% nla nla 12,0% nla
%Re eatRe orts - Broadband DSL - Line Sharino 69·16 AR nla 8.6% nla nla 6,8% nla nla 65% nla
0/, Trunk BlockaDe - SWBT End Office to CLEC 70-01 H H M AR B 0.0% 1.0% 0.99 Ves 0.0% 1.0% 0.98 Ves nla 1,0% nla
% Trunk Blockaoe - SWBT Tandem to CLEe 70-02 H H M AR B 03% 1.0% 069 Ves 0.0% 10% 099 Ves nla 10% nta
Common Transport Block> 2% 71-01 H M AR B 1.7% 30% 1.31 Ves 18% 3.0% 116 Ves 3.6% 3.0% 057 Ves
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SWBTI % Yes· 93% SWBTI % Yes- 91% SWBTI % Yes ~ 92%

DesCliption PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark Z-Velue Result CLEC Benchmark Z-Value Resun CLEC Benchmark Z·Value Result

% Inslallatlons Como. Within the Cust. Re . Due Date - Inlerconnection Trunks 73·01 H H AR B 90.7% 95.0% 428 No 100.0% 95.0% 500 Yes 100,0% 95.0% 500 Yas
% Installetions Como WIthin the Cust. Re Due Date. SS7 73-02 H H AR B nla 95.0% nla nla 95.0% nla nla 95,0% nla
% Installallons Comp. With,n the Cust. Re Due Date- D/DA 3·03 H H AR B nla 950% nla nla 950% nla nla 95.0% nla
% InstallatIons Como. Within the Cust. Re Due Date· E911 3-04 H H AR B nla 950% nla 1000% 950% 500 Base<10 1000% 950% 500 Yes
% Held Interconnection Trunks • Interconnection Trunks> 30 Davs due to Lack of Fa 731-01 M L AR P 00% 225% -9.0 Yes 00% 14.3% -11.7 Yes 00% 12.0% ·14.0 Yes
% Held Interconnection Trunks - ~~7 > 30 Davs due to Lack of Facilities 73.1-02 M L AR P nla 22.7% nla nla 40,0% nla nla 1000% nla
% Held InterconnectIon Trunks· OS/DA > 30 Davs due to Lack of Facilities 731-03 M L AR f' nla nla nla nla nla nla nla nla nla
% Held Inlerconnection Trunks. E911 > 30 Davs due to Lack of Facilolies 731-04 M L AR P nJa 200% nla 00% 14.3% -06 Base<10 00% 50.0% -23 Yes
Av Dela Davs for Missed Due Detes - Interconnection Trunks 74-01 L AR P 5.0 41.4 -6.7 Yes nla 429 nla nla 31.0 nla
Av Dela Davs for Missed Due Oates - SS7 74-02 L AR P nla 1668 nia nJa 34.3 nla nla 3385 nla
Av . Dela Davs for Missed Due Dales - OSIDA 74-03 L AR P nla nla nla nla nla nla nla nla nla
Av Dela Davs for Missed Due Dates· E911 74-04 L AR P nla 8U nla nla 266 nla nla 38.0 nla
Av Trunk Restorallnterval • Interconnection Trunks 76-01 L AR P 4.4 nla nla 2.3 nla nla nla nla nla
Av Trunk Restorallnterval- S57 76-02 L AR P nla nla nla nla nla nla 52 23 15 Base<10
Av Trunk Restorallnte",al- OS/DA 76-03 L AR P nla nla nla nla nla nla nla nla nla
Av . Trunk ~estorallnte",al - E911 76-04 L AR P nla nla nla nla nla nla nla nla nla
Av . Trunk Rest Inlvl for 5vc. Affect Trk Grou s - Tdm. Trk. Gr s. - InterconnTrks 77-01 H H M AR B nla 10 nla nla 10 nla nla 1.0 nla
Av . Trunk Rest InM for Svc. Affect Trk. Grau s - Tdm rk.Gr s. - 557 77-02 H H M AR B nla 10 nla nla 10 nla nla 10 nla
Av . Trunk Rest Intvl for Svc ANect Trk. Grou s- Tdm rk.G s. -OSIDA 77-03 H H M AR B nla 10 nla nla 1.0 nla nla 10 nla
Av Trunk Rest Intvl. for 5vc. Affect Trk. Grou s • Tdm. Trk. Gr s. - E911 77-04 H H M AR B nla 10 nla nla 10 nla nla 10 nla
Av Trunk Rest InM for Svc. Affect Trk. Grou s - Non Tdm. Trk G s, ~ lnterconn. 77·05 H H M AR B nla 20 nla nla 20 nla nla 20 nla
Av Trunk Rest Intvl. tOf Svc. Affect. Trk. Grou s - Non Tdm. Trk G s. -SS7 77-06 H H M AR B nla 20 nla nla 20 nla nla 20 nla
A Trunk Rest InM for Svc Affect. Trl<. Grou •• Non Tdm. Trk. G s. -OSIDA 77·07 H H M AR B nla 20 nla nla 20 nla nla 20 nla
Av Trunk Rest Inlvl for Svc. Affect Trk. Grou s - Non Tdm. Trk. G s· E911 77·08 H H M AR B nla 20 nla nla 2.0 nia nla 20 nla
OA Avo. Saeed of Answer 80-01 L AR B 92 150 000 Yes 67 15.0 000 Yes 95 15.0 000 Yes
as Avg Speed 01 Answer 82-01 L AR B 7.0 100 000 Ye. 6.3 100 000 Yes 6.8 100 0.00 Yes
% 01 LNP Onl Due Date. Within Industrv GUideline. 91-01 AR B 1000% 965% 3.50 Yes 1000% 965% 350 Yes 909% 965% 559 r~o

% of Time the OSP Releases Prior to the Exp.of Ihe T2 Timer 92-01 AR B 100.0% 96 5% 350 Yes 100.0% 96.5% 3.50 Yes 1000% 965% 350 Yes

%01 ustomer Accounts Restruclured Pnor to LNP Due Date 93-01 L AR B 1000% 96.5% 350 Yes 1000% 965% 3.50 Base<10 100.0% 965% 3.50 Yes

% Premature Disconnects for Sland Alone LNP Orders 96-01 H H AR B 0.0°/0 2.0% 200 Yes 0.0% 2.0% 200 Yes 0.0% 20% 200) Yes

% of Time SWBT applies 10 digit trigger prior 10 the LNP Order Due Date - LNP Onl 97-01 H H AR B 99.4% 965% 286 Yes 1000% 965% 350 Yes 941% 96.5% 236 l'oii)

% of Time ~WBT eoplies 10 d' Itlri er prior 10 the LNP Order Due Date - LNP wilh L 97·02 H H AR B 99.6% 96.5% 3.08 Yes 1000% 96.5% 350 Yes 96.7% 965% 0.18 Yes

Percent LNP I·Reports in 10 Davs 98-01 H H AR P 0.0% 1.8% 186 Yes 00% 1.8%l 168 Yes 0.0% 1.8% 172 Yes

Ava. Delav Davs fOr SWB Missed Due Dates· LNP 99-01 M M AR P 10 45 0.67 Base<10 1.0 51 072 Base<10 30 50 025 Base<10

Avg. Time of Out of Service for LNP Conversions 100-01 AR B 04 600 59.55 Yes 12 60.0 5882 Yes 27 600 57.26 Yes

% Out of Service less than 60 M,nules 101-01 H H AR B 100.0% 96.5% 350 Yes 995% 96.5% 297 Yes 100.0% 96.5% 3.50 Yes

Avg. Time to Clear Errors Hours 102-01 L AR P 002 14.60 ·1.01 Base<10 nla 1460 nla nla 196 nla
% Errors for E-911 Dalabase Updates 103-01 L AR P 0.0% 0,0% 000 Yes 0.0% 0.0% 000 Yes 0.0% 00% 000 Yes

Avg. Time Reo to Update 911 Delabese 104-01 L AR P 0.1 2.8 4.61 Yes 0.1 30 4.11 Yes 0.1 2.9 375 Yes

Ava. Time Rea to Unlock 911 Record 104.1-01 AR nla ::::::;';.,:;:, nla nla .;,.:., '.::::: nla nla .; .... ,. nla
% of Reouest Processed Within 35 Davs 105-01 L AR B nla 90.0% nla 100.0% 900% 000 Base<10 1000% 90,0% 000 Base<10

Averege Davs Reaulred to Process a Reauest 106-01 AR B nla 140 nla 53 14.0 000 Base<10 140 14.0 000 Base<10

% Missed ollocation Due Dates - Ca ad -Initial 107_ H H M AR B nla 5.0% nla nla 5.0% nla nla 50% nle
% Missed Collocation Due Dates - Ca ad ~ Auaments 107-lJ H H M AR B nla 5.0% nla 0.0% 50% 000 Base<10 nla 5,OQlo nla

% Missed Collocation Due Oates - a eless - Initial 107·03 H H M AR B nla 5,0% nla nla 5.0% nla nla 50% nla

% Missed Collocation Due Dates - Ca elass • Augments 107·04 H H M AR B 0.0% 50% 000 Base<10 nla 5.0% nla nla 5.0% nla

% Missed ollocation Due Dates· Shared Caaed - Initial 107·05 H H M AR B nla 5.0% nla nla 5.0% nla nla 50% nla

% Missed Collocation Due Dates· Shared aged - Auamenls 107·06 H H M AR B nla 50% nla nla 5,0% nla nla 50% nla

% Missed Collocation Due Dates· Virtual - Inilial 107·07 H H M AR B nla 5,0% nla nla 5.0% nla nla 5.0% nle

% Missed Collocation Due Dates· Virtual - Augments 107-08 H H M AR B nla 5.0% nla nla 5.0% nla nia 5.01'10 nla

Av ela Da s • Caoed - Initial 108·01 L AR B nia nla nla nla nJa nla nla nla nla

Av Dela a s - Caoed • Au ments 108-02 L AR B nla nla nla nla nla nla nla nla nla
Av Dela a s - Caaeiess • Inrtlat 108-03 L AR B nla nla nla nla nla nla nla nla nla
A.v :lela Da s - Caoeless - Auaments 108-04 L AR B nla nla nla nla nla nla nla nle nla
A.v Dela De s - Shared Caaed • Initial 108-05 L AR B nla nla nla nla nla nla nla nla nla
A.v Dela Da s - Shared Caoed - Auoments 108-06 L AR B nle nla nla nla nla nla nla nla nla
Av Dela Da s - Virtual - Initial 108-07 L AR B nla nla nla nla nla nla nla nla nla
A.v . Dela Da s - Virtual - Auoments 108-08 L AR B nla nla nla nla nia nla nla nla nla
0/0 of Collocation Reouesls within Guidelines - Caoed - Initial 109-01 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla
0/. of Collocation Reauests within Guidelines - Ca~ed • Auaments 109·02 L AR B nla 90.0% nla nla 90.0% nla 100.0% 90.0% 000 Base<10
0/0 of Collocation Ra uests wilhin Guidelines· Ca eless - Initial 109·03 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla
0/0 or collocation Reoue.ts within Guideline. - Cageless - Augments 109-04 L AR B nla 90.0% nla nla 900% nla nla 90.0% nla
0/0 of Collocation Reouests Within Guidelines - Shared Caged· Initial 109-05 L AR B nle 900% nla nla 90.0% nla nla 90.0% nla
0/0 of Collocation Reauests within Guidelines - Shared CaQed - Augments 109-Q6 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla
0/0 of Collocation Reauests within Guidelines - Virtual· Initial 109-07 L AR B nla 900% nla nla 90.0% nla nla 90.0% nla
'/0 of Collocation Requests within GUidelines - Virtual - Au menls 109-08 L AR B nla 90,0% nla nla 90.0% nla nla 90.0% nla
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Arkansas Performance Measures

o/;ofPrematureDlscOnnects;CHC/FDT.lNPWithLooplines-CHC I 114-01 I H I H I I AR I B 1 0.0% I 2.0% 1 0.00 I Yes 1 0.0% 1 2.0% I 000 I - Yes -I 00% I 20% I 000
;',01 [Jr,ctronTc Updatos That Flow Throuoh The osr~ Process Without Manua1lntervfl 113-01 I l. I I I .AR I B I 47.4% I 97.0% I 496 I No I 43.6% I 97.0% I 53.3 I No I 48.4'10~ I 48.6

Avera e U ate Intervel for DA Database 111-01 l AR B 24.0 36.0 1200 Yes 240 36.0 1200
% of Database Accurecy for Manual Updates 112-01 L AR a 100.0% 97.0% (3001 Yes 99.6% 97.0% 13.00

Version 1.7

Description
Percent of Updates into DA Database within 72 Hours

Jun-G1
SW8TI

Jul-G1 Aug-G1

swaTtI~ 92%

Result
"'"'YBS'

Yes
YeS
r~o

Yas

Overall
Result

94%
HIT
HIT
HIT

MISS
HIT

% of Premature Dlsconnects-CHCIFDT-lNPWith Looplines· FDT 1114-021 H I H I - 1 AR I a I 0.0% I 2.0% I 0.00 18ase<101 n/a 1 2.0% I n/a I - =:I -,,18 1-20%- ,- n/a

CHC/FDT lNP with Loop ProvlsionlnQ Inlerval- Frame Due Time «10 llnesl 1114.1-031 1 I I AR I B I 100.0% I::: :::::::::1 n/a I 1 n/a I::::;:;:::::::l---n~ I I nla (;:::;:::;::::::1 nla

CHC/FDTLNP with LooP ProvisioninQ Interval· Coor. Hot Cuts «10 Lines) 11141-011 - I 1 I AR 1 B I 100.0% k:;:;:;:;::::1 Dla I L1000% 1:::;:::;:;:;:u::::::i1/.--r-. 1 100.0% F::;;:;;; :;:1 n/a
CHC/FDT LNPwith Loop ProvisioninQ Interval- Coor. Hot CulS (10-24Llnas\ \1141-021 I I I AR I B I 100.0% \:::;:;:;:;:::::1 n/a I I n/a 1::::;:;:::;:::'1 n/a ,----. I 10In)% l;::;::::::::::~ - n/a

CHC/FDT LNP with L Provislonin Inlerval. rame Due Time 10-24lines n/a
% ProvisianinQ Trouble RepOrts IPTRI - CHC n/a

Yes
AVQ. Deiey Days for NXX Loading and TestinQ I 118-01 I L I I I AR I P I 60 I nla I nla I 1 50 I n/a '-n/a I 1 22.0 I 9.6 I 336 I Base<10
% 01 ReQuests Processed within 30 Bus.,ess Days I 120·01 I I I - I ARlB 1 nla I 90.0% 1 nla I------=---T -018 I 90.0% r-nla I 1 nla I 90.0% I n/a
o;,OIQuOiesProvided for Aulhori2ed 8FRsWlthin 10 Business Davs I 121-01 I H I H I - I AR I B 1 nla I 90.0% I nla I I nla I 90.0%' -nla--' I nla I 90.0% I n/a
'" of Quoies Pravide,nor Authorized BFRs Within 30 Business Davs 1 121·02 I H I H I I AR I B 1 nla 1 90.0% I rila I 1 - ~rooO% I n/a I I nla I 90~O% I n/a
% of Quotes Provided lor Aulhori2ed 8FRs Within 90 Business Da s n/a
% of imely and Compliant hanQe Management Notices nla
Timely Rasolution of significant SoftWara FailuresRelatedwith Releases 1 124-01 I H 1 H~CO I B I n/a 1::;:;:,:::;::::1 n/a I I n/a 1:,:,:::;:,::::l---n/a I I n/,'- I':;:::::;:~ nla

WD Reply Attachment A - 13



Arkansas Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01

I I PM ITier liTlar21Tler31 Areal 1'/6
I SWBT! I % Yes - 93% I, SweTI I % Yes - 91% II SweTI I % Yes - 92%

Description CLEC Benchmarkl Z-Value I Result CLEC Benchmarkl 2-Value I Resull CLEC Benchmarkl Z-Value I Result

Total II Submeasures 812 812 812
/I Counted (with z-score and sampla siza of 10 or mora) 232 238 235
/I Not Counted (Base < 10 or nla) 580 574 577
Critical 2 Value 168 168 1.88

Numbar 01 Submeasures Met 215 217

~
Number 01 Submeasures Missed 17 21 19

Success Ratio· All Measures 92.7% 91.2% 91.9

Total II Tier 2 Submeasures 338 338 338
/I Counted (with z-scora and sample siza of 10 or more) 135 145 141
/I Not Counted (Base < 10 or nla) 203 193 197

Number 01 Submaasurea Met

~ ~ b;]Number 01 Submeasuras M,ssed

4~1 0

12

94~ YoSuccess Ratio· Tier 2 Measures Only 9 .70

Total II Tier 1 andlor Tier 2 Submeasures 422 422 422
/I Counted (With z-score and sampla size 0110 or more) 157 165 161
/I Not Counted (Base < 10 or nla) 285 257 261

Number of Submeasures Mal 147 152

~
Number of Submeasuras Missed 10 13

94~400Success Ratio· Tier 1 and/or Tier 2 Measures 93.6% 92.1 0

Total II Tier 3 Submaasuras (FCC 20) 368 368 368

/I Counted (With z-score and sample siza of 10 or more) 114 122 115

/I Not Countad (Base < 10 or nla) 254 246 253

Numbar of Submeasures Met

~ ~
107

Numbar of Submaasuras MISsed

94~7 0

10 8

Success Ratio - Tier 3 Measures (FCC 20) .8 0 93.0%

Notes'
(1) Overall HIT or MISS is determined by the Yas or No resulls for two out 01 the last three months Two or more results 01 Yes - HIT; two or mora rasults 01 No - MISS A dash means tha result IS ne,ther a hit nor a miss and is not counted
(2) A Critical 2 Value 011.68 is now being used lor counting hits and misses on all HOMR reports, regardless of the number 01 measures reported. ThiS is the lowest possible critical 2 valua on the tabla Ramady payment calCUlations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rulas, soma measures no longer use the critical 2 allowence to determ,ne compliance The column haaded "2" shows "Y" If tha critical Z is allowed and "N" if II is not allowed

Measures marked "N"lor "eilical Z not allowed" Will have a z-seore 01 either 0 or 2. (O-Hit, 2-Miss) All measures involved have benchmarks rather than panty comparisons
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 maasures 1, 6e, 6c 1, 12c and 13c are reported to tha FCC for version 1.6 only Howevar, on tha HOMR we show version 17 for these measuras. So the dlsaggregallons reported to tha FCC may diller slighlly
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Missouri Aggregatec.. ..-erformance Measures

Ava~esp. foroSS Pre-Order. PIC- oATAGATE

Ava. Rasponse Tima lor Loop Make·Up informalion
.!\CCl!me.v at .t\ctIJBI Loop Makeup In10fTnairOn P;'-'C:'vldedfor ()~jC urders

'Ava-Resp.- Ree-:-withln "x" sac. - PIC: DATAGATE

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

MiSS

MISS

MISS

MISS

Overall

B!!!!!!
94%

Yes

Yes

Yes

N¢

Yes

Yes

Yes

Yes

Yes

Yas

NO

Yes

Yes

Yes

Yes

Yes

Yes

l-.io

Yes

Yes

Yes
Yes

N(.\

No

Nu

Yes

Yes
Yes

Yes

Yes

Yes
Yes

92%

Result

Base<10

nla
iVa

nla
iVa

000
000

200

000

000

000

0.00

nla
248

000

000

000

987

200

nla

200

000

000

000

nla

OOCI

000
000

000

2.00
0.00

000

2 00
000

000

000
000

000

000
000
two

191

66

950%

23 a

90.0%

10.0

4.7

950%

126

230

45

950%

10

10.0

66

126

950%

126

:;:::;:;:

191

08

4.5

47

66

66
00

126

95.0%
95.0%

Aug'()1

95.0%

:~:::

95.0%
950%
95.0%

<:::::: :::

100.0%

'.::::::::::::

SWBTII ~

Z·Value

.',:.:.;.;.;.;.

BencIlmark

;:::;:;:::::;::

00

98.2%

99.9%

69

2.0

72.5%

99.8%

nla

19
103

2n
121

5.0

994-%

12.5

990%

96.3%

29

99.0%

0.3

74

25

07

11.0

9.7

26

26.6

03
1i"T

9830/(1

95.7%

7.4
24.2

0.5

24.3

66

7.6

951%

3.1

993%

CLEC

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yas

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

~jo

r"o

Yes

Yas

Yes

Yes

Yes

Yas
No

Yes

Yes
Yes

Yes

Yes

Yes
Yes

92%

Reault

495
000

0.00

000

000

000

232

000

0.00

000

nla

000

200
0.00

0.00

nla

200

nla
n;a
nla
nia

0.00

000
000

2 00

000

000

n/a

000

000

0.00

000

000

000

000
000

000

000
000

b.OO

% Yes-

Z·Valua

90.0%

10 0

66

191

23 a

23.0

100

950%

11

10

126

950%

45

4.5

12.6

950%
95,0%

4.7

950%1

10

126

6.6

4.7

Jul'()1

950%

95.0%

950%

19.1

126

66

950%

95.0%

66

100.0%

.. ; :::;::.

:::" ~ ~::.;':'

;:i;:;:;:;:;::
::-::::::::::::

::: >;.'

SWBTI

Benohmar1<

I.:::;:;:;:::

212

63

96.0%

993%

n

994%

240

99.5%

2.3

27

249

998%

16.8
IT

03

57

6.6

959%

2.9

07

116

nla
nla

51

66

956%

993%

18

09

99.5%

12.2

24

99,3%

03

77

998%

1.9

27

63

710%

CLEC

~;Q

Yes

Yes

Yes

Yes

Nn

Yes

No

Yas

Yes

~Io

Yes
No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yas

Yas

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes
Yes

92%

Reault

200

nla

000

000

000

nla
iVa

0.00
000

498

000

nla
iVa

000

200

nla

n/a

0.00

239

200

000

000
000

000

000

000

0.00

0.00

000

2 00

000

000

000

000

000
000

0.00

0.00

000

000

Z·Value

12.6

6.6

95.0%

10.0

191

950%

".::::

4.7

4.5

6.6

47

950%

10

1.0

950%

10

95.0%

6.6

230
12.6

100

191

95.0%

126

6.6
.,,;:::;

23.0

45

90.0%

950%

126

950%
95.0%
95.0%

1000%

SWBT/I ~

:::;;:::;:;:;'

;:::;::;:;:::;

::;:;:':'::.

_mlll1<

0.1
0:2

6.9

853
ill

99.4%

06

96.5%

61.9%

7.1

2.1

31

996%

73

948%

16

989%

4.6

06

3.4

22.5

19.9

62

0.3

34

132

997%

27

25'8

967%

24

11

96.9%

993%

66

158

94.4%

60

6.7

99.30/0

CLEC

B

B
B

B

B

B

e

B

B

8

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B
B

B

B

Jun.()1

B

I:l

B
B

B

B

B
B

B

PIB

CO

co

CO

CO
Co

M0

Co

co
M

co

co

Co

co

o

Co
co

co

co

CO

co
m
co

co

co
co

co

co

co

co
'0

co

Co
CO

co

co

co
co
co

co

co
Area

M
M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M
M

M
M

LIM

Tier 11Tier 21 TierS

1-21

1-16

1·09

1·26

1-19

1·17
1-18

1-08

1-10

1·07

1-04

1-20

2-07

1.1\

1-03

1-06

1-22

1-24

1·27

1-25

2-06

2-11
2·10

2-04

2·01

.-08

2-05

2-09

2-02

PM

2·03

1-23

1-01

1·12
1-13

1-05

1-02

1-14
1.15

11-01
12-01

Ava.Resp. for OSS Pre-Order - Dispatch ReQuired-· DATAGATE

.';vo. Resp 'i6-rO:':;S-~m·OrdI1r - """c! 'fnOD Mak8Up - ;;'cl, Data Ret. - VEHIG,.\T[
AvaRaspl"r OSS Pre-Ordar • PIC - VERIGATE

Ava. Resp Ree. within "x" sac - Serv AppointmentSchedulina :'DATAGATE

Ava ResP.Rile within "x"See :Req forCSR - OATAGATE

AvO R€so. fo(()SS f)re·O,'der - Actual Loop Makeup-Actual Relumcd

Ava~asp.'forOSS Pre·Order· Act Loop MakeUp--Oes. Data Ret -- VERIGATE

AvoRes-p. lor OSS Pre·Order -=-Address Varifieatlon -VERIGATE

Version 1.7

Ava. Rasp. for OSS Pre·Orde' :-Serv. Appointment Schedulina • VERIGATE

Ava. Resp ReC.Wlthln "x''Sec - Dispatch ReQUIred- DATAGATE

Ava. Resp. lor~re-Order ·Serv' Appointment Schedulln!i:DATAGATE

Ava.-Resp for OSS pre·Order-DesiariToop Makeup-Desian Returned

AvciResP.lar OSSl're-Order:5arv Availability - VERIGATE
'Ava. Resp. for OSSPra-OiOar - ReQ for CSR f> 30 WTMI • VERIGAn:
Ava. RaspfarOSSPr&-Ordar :ReCiTorCSRr<-30 WTMI • VERIGATE
Ava. Resp for OSSPre-Oriler -'Rea-:TorTelePhone Number. VERIGATE

Ava. Rasp-Ree within "x" sec - Service Availability·DATAGATE'

Ava-:Resp~forOSS Pre·Order - Oes~-Loop MakeUp -Des. Data Ret· VERIGATE

,Ava. Rasp. Ree'within "..'-see. - Address VeiifiCation :VERIGAfE'

Actual Loop Makeup - Desian Data Returnad • OATAGATE
,1\CluaILoopMakeLip. f\ctual D~ta RefCilled ·DAlJ\c;l,\)1:

Ava. Rasp. Ree within "X" sec. - Rea for TelephOrieNumber - oATAGATE
Ava. Resp. Rae. within "x" sec.• AddressVarification:UATAGATE

Ava. Resp~lOr OSSPre-Order- CSR Deta,t-=-veRIGATE (FCC Rqmt Only)

Description

Desian Looillvlakeup - Dasign Data Raturned· DATAGATE

Ava ResoTor OSSPr":Order - Rea for CSRT< 30wrN) - oATAGATE

Ava'ResP.lor OSS-Pre·Order·- Serv Availability - oATAGATE

Ava. Resp far OSS-Pre·Order • Address Verification-:-DATAGATE

Ava. Resp~r OSSPre-Order • ReQ lor CSR (> 3C1-wrI'J) - oATAGATE

Ava. Resp. for OSS Pre~Order • Rea lor Telephone Number - oATIlGAn,

,Ava Resp for OSSl'rii:Qrder· ACtual Loop MakeuP-oeSTan Returned

IAva-. Raap. for OSS Pre-Ordar • Dispatch ReQuirad:-VE'RlGA'fE

!Avg-:Resp~lQrOSSpre:Qrder:Prolocol Translation - CORBA Input
Ava. Rasp for OSS Pre·Order. Protocol Translation - CORBA Oulput

1000% r:;::;:::;;:::

AVOResp-Rec williin "x" sec. Reqforlalaphone Number:VERIGAn,
Ava. Rasp Ree within-"i!' sec • ReQ~ for CSR - VERIGATl:
Ava Resp. Rec Witiiin "x" sec - ServieeAvailability. VERIGATE

va 'Resp Rae Within "x" sac - Service ApPointment Schedulina • VERIGATE
Ava. Rasp Ree. within "x" sec· o,spatChRaauirad - VERIClATE
lAva Resp. ReO' Within ·"''Sec ---PiC - VERiGATE
,'Gtun! Loop' Malc:eu'r)-- AdlJal DataReturned" VE~iGATE
.~C!U<-it LOOD Makeup" De51cin Data Relumod • VERIGAi[
beslQnLoop Makaup - Deslan Data Returned - VER1GJ\TE
ClSS-lntarface Availab.lity~-OATAGATE

S5 Intarface Availabilitv -- VERIGATE
'OS"Sli1tarfaceAvailBbillty. LEX
iJSSTrrter'face AVailability: TOOCBAR

SS Interface Availabitil.;-- LRAF
ass Interface Availabililv=EOI - FTP
ass Interface Avallabilil",-:EDi - IA (SSL3
ClssTnlerfaceAvailabllity. Eol- NOM

SS Interface Availability· Eol • VAN
~erfaee Availability· EDI
DSSliiterface Availabimy:-eOI - CORBA
OSSiiijarfaceAvailability. OrderStatus

SS lii!erfaci,Availability - Trouble AdmTriistralion
ass Inlerface'Availabilitv - ProvlslOnina Order Status

'S5 Intelfaea Ava/abillly. BOP
Consumar EASE Avallabihlv

2·12
2-13
2·14
2-15
2-16
2·17
2·18
2-19
2-20

4·011
4~01.2

4-01.3
4:01.4
4-01.5
4-01.6
4-b1.1
4-01:8
4:019
4:01.10
4·0111
4-01.12
4-01.13
4-01.14
4·01.15

4-02

LIM
Ll M
LIM
LIM
L , M
LIM

H , M
H r M
HIM
HIM
HIM
HIM
HTM
HTM
HTM
H 1M
H "M
HTM
HIM
HIM
HIM
H , M

CO
C'
Co
co
co
CO
co
co
co
co
CC
Co
co
co
Co
co
co
Co
Co
o

co
o

co
MO

B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B

97,7%
977'10
97~7'10

96.1%
992%
96.5%
61.9%
94.4%
95'0%
99.9%
1000%
100.0%
100-0%
100.0%
1000%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
1000%
100.0%
100:0'..
100.0%

90.0%
900%
90.0%
90Cl%
90.0%
900%
900%
90.0%
90.0%
995%
99.5%
99.5%
99.5%
995%
99.5%
99.5%
99.5%
995%
99-50/.
99.5%
99:5'%
995%
99.5%

': :'; ~ :;:::::
99.5%

000
000
000
000
000
000
:200
200
000
000
000
000
000
000
000
O~OO

000
0.00
0.00
0.00
000
0.00
0.00
n/a

000

Yes
Yes
Yes
Yas
Yas
Yes
NO
No
Yes
Yes
Yes
Yas
Yes
Yes
Yes
Yas
Yes
Yas
Yas
Yes
Yas
Yas
Yas

Yes

98.1%
97.2%
989%
994%
992%
99.3%
61.1%
674%
94.4%
100.0%
100.0%
100.0%
100.0%
1000%
99.6%
100.0%
998%
100.0%
1000%
1000%
10600/.
100.0%
100.0%
100.0%
100.0%

90.00/0
90.0%
90.0%
900%
900%
900%
90.0%
90.0%
900%
995%
995%
995%
995%
995%
99.5%
99.5%
995%
995%
99.5%
'99:5'1,
'99.5%
91l'5'%
99.5%

:::::::': :::
99.5%

0.00
000
000
000
000
000
2.00
200
000
000
000
000
000
000
000
000
000
000
000
000
006
000
000
nla

000

Yes
Yes
Yes
Yes
Yas
Yes
No
No
Yes
Yas
Yes
Yes
Yes
Yes
Yas
Yes
Yas
Yes
Yes
Yas
Yes
Yas
Yas

Yes

97.7%
904%
99 t%
99.0%
98.7%
99.7%
57.7%
84.1%
942%
100-0%
997%
1000%
1000%
99.6%
1000%
1000%
100.0%
100.0%
99.7%
100.0%
100.0%
99.9%
100.0%

1000%

90.0%
90.0%
900%
900%
900%
900%
90.0%
900%
90.0%
99.5%
99.5%
99.5%
99.5%
99~5%

99.5%
995%
99.5%
995%
99.5%
99.5%
995%
995%
995%

99.5%

000
000
000
000
000
000
200
200
000
000
000
000
000
000
0.00
aoo
000
000
000
0.00
000
000
000
nla

000

Yes
yes
Yes
Yes
Yes
Yas
No
NQ

Yas
Yes
Yes
Yes
Yes
Yes
Yes
Yas
Yas
Yes
Yes
Yes
Yes
Yas
Yes

Yes

HIT
HIT
HIT
HIT
HIT
HIT

MISS
MISS
HIT
HIT
HIT
HiT
HIT
HIT
HIT
HIT
Hlf
HIT
HIT
HIT
HIT
HIT
HIT

HIT
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Missouri Aggregated Performance Measures

8usiness EASE Availabliit MO
Pre-Order Bacl<end System Database Query Availability - PREMIS nla

HIT

Overall

~
94%

ves

92%

Result

% Yes·

Augo01Julo01Juno01

I SWBTI I SWBTI
PM ITier 11Tier 21 Tier31 Areal P/B I CLEC CLEe Benehmarl< CLEC Benchmarl<1 ZNa!ueDescription

Version 1.7

Pre·Order Baekend System Database Query Availability - CRIS 4.1-02 MO 1000% ::::::: .. :.: nla 100.0% :::::::::::::" :::::",,"::=1 nla
MO 1000% ::::::::::::::: nla 100.0%..... ... ...~-~, .. ,.... ~---'"

% FOCs Rec. With,n 24 Hours - Complex Business (1-200 Line.) - LEX I S-02 I L I M I M I MQ I 8 I 1000% I 94.0% I 000 I Ves I 953% [ 940% I 000 ( Ve. I 1000% I 94.0% '-(,foo--, Yes
HIT
HIT

% FOCs Ree'Within 48Hours - Comolex Business (200+Un'eSl· err- I S-03 I L I M I M I MO I B I nla I 9S0% 1 nla 1 I nla 1 9S.0% I nla I I n/e--1-9S0% I nla
'loFOCsRee.WithinSHours·UNELoop(1-49)·LEX I 5-04 I L I M 1 M 1MO I B I 1000% 1 95.0% 1 000 1 ves I 996% I 950% I 0.00 I Ves I 1000% I 95.0% '---000 ves HIT
%"OCs Rec Within 48 Hours· UNE Loop (50+\· LEX I 5-05 , L I M I M I MO I B I nla I 950% I nla I I nla I 950% I nla I f-----nT"--'950% I nla
% FOCSR'ec. WithiriSHours - Switch Ports· LEX I 5-06 I L 1 M I M 1 MO 1 B I nla I 950% I nla I I nla 1 950% 1 nla 1 I nla 1"'9$.0%" n/a
%FOC.'RecWlthinS'RoUrs-=5iimRes/BusLNPOnly(1-191·LEX I 5-07 I L 1 M I M I MO I B I 1000% I 950% I 000 I Ves I 1000% I 9S0% I 0.00 I Ves nooO% 19S0% I 000
% FOC'. Rec Within SRours-=5im ReslBus LNP w loop \1-19)· LEX I 5-08 I L I M I M I MO I B I 1000% I 9S.0% I 000 I Ves I 992% I 9S0% I 000 I Ves I 994% I 950%-' 000

Yes
Ves

HIT
HIT

% FOCs RecWllhin 48 Hours - CNP OnlY (20+ loops) - LEX I 5-09 1 L I M I M I MO I B I nla I 9S.0% I nla I I n/a I 950% I nla I I nla I 950%' nla
% FOCs ReeWithln 48 Hours - LNP with loop /20+100ps) - LEX I 5-10 1 L 1 M I M I MO I B I n/a I 950% I nla 1 I n/a I 9S 0% 1 nla 1 I nla I 950% 1 nla
%FOCsRecWlthin24HourS-=-lNPCompBu.(1.19Ilnes\--:LEx-' I 5-11 I L 1 M 1M I Mol B I 1000% , 94.0% I 000 I Ves 11000% I 94.0% I 000 I Ves 11000% I 940'/,1 000
%f'OCsRec. Within 48 Hours ·INP Comp 8us (20-50 lines)· LEX 1 S-12 I L I M I M I MO 1 8 I 100.0% I 9S.0% 1 000 1Base<10 I 100 0% 1 9S0% I 000 I 8ase<10 I 1000% I 950'/," 000
% FOC.Red;J"goliated-UjP Comp Bus (SO+ line.)-LEX I 5-13 I L I M 1M I Mol B I 1000% I 95.0% 1 (500) I Base<101 1000% 1 9S.0% I (Soo) I Ba.e<101 100.0% 1 950%1 (500
% FOCs Ree Projects Negotiated - LEx I 5-14 I I I I MO 1 8 I 100.0% I 95.0% I (500) I ves I 1000% 1 9S0% I (500) I Ves I 971£:1 9S0% I (214
% FOCs Rec.'Wilh,!i5'Hours· ReSidence and Simple 8usiness - EDI I 5-15 I L I M 1 M I MO I B I 99.7% I 95.0% I 000 I Ves I 976% 1 95.0% I 0.00 I Yes I 978% I 950% I 000
% FOCs Rec. WIthin 24 Hour•• Compiex Business (1-200 Line.)· EDI I S-16 1 L 1 M 1 M I MO I § I n/a I 94.0% I nla I I 1000% I 940% I (600) I 8ase<10 I 1000% I 940% 1 1600

Ves
Base<10
Base<10

Ves
Ves

8ase<10

HIT

HIT
HIT

%FOCS Ree. Within48Hours - Complex Business (200+ Lines) • EDI I 5-17 1 L 1 M 1 M I MO I 8 I nla I 94.0% I n/a I I n/a I 940% I nla 1 I nla I 940% I nla
%FOCs Ret Within 5 HOUrS:-lJNE Loop (We) - EDI I S-18 I L 1 M I M 1 MO I B I 996% I 950% I 000 I Ves I 997% I 9S.0% I 000 1 Ves I 991% I 950% I-MO Yes HIT
%FOeiRec Witliiii48Hours. UNE Loop (50+) - EDI I 5-19 1 L I M I M 1 MO I 8 I n/a 1 950% I nla I I n/a I 950% 1 n/a 1 I n/a 1 950% I n/a
%FOCs Rec Within SHours· Switch Ports - EDt - 1 S-20 I L I M I M I MO I 8 I nla I 9S0% 1 n/a I I nla I 95.0% I nla 1 I n/a~% 1 n/a
%FOesRae. Within 5 Hours - Sim Res/8us[NP Only /1-19)· EDI I 5-21 I L I M I M I MO I B I 995% I 95.0% I 0.00 I Yes I 997% I 9S0% I 0.00 I Yes I 9890/;;-'950%-1 000
%FOCs Ree Within SHours - Sim Res/8us LNP w loop (1-19\- EDI I S-22 I L I M ( M I MO I B I 98.8% I 950% I 000 I Ves I 98.7% I 95.0% I 000 I Yes I 97.6'/~95 00;;--1 000

ves
ves

HIT
HIT

% FOCs Rec With,n 'IS-Hours - LNP Only (20+ looPS) - EDI I S-23 1 L I M I M I MO I B I nla 1 95.0% I n/a I I nla I 9S.0% I nla I I n/a,-9S 0%-' nla
%'FOCsRec.Within4!I'Hours·LNPwithloop(20+loops)·EDI I 5-24 1 L 1 M 1 M I MO I 8 I nla I 9S0% I nla I I nla I 950% I n/.---r--·-I-----nTa I 950% I n/a
%FOCs Ree WithIn 24 Hours - LNP Comp Bus (1-19 lines) - EOI I S-25 I L I M I M I MO I 8 I 1000% I 94.0% I 0.00 ( Ves I 1000% I 94.0% I 000 I Ves-liOO'oo;; I' 940% I 000 Ves HIT
% FOCs Rec Within 48 Hours - LNP Comp Bus (20·S0 lines) - EDI 1 S-26 I L I M I M I MO 1 8 I 100.0% I 950% I 000 1 8ase<10 I 1000% I 95.0% 1 000 I Base<IO I-"lii. T -950% I nla
% FOCs Rec Negotiated - LNP Comp 8us (50+ lines)· EOI 1 S·27 I L I M I M 1 MO I 8 I 1000% I 950% 1 /SOOI 1 8ase<10 I 100.0% I 95.0% I (500) I 8ase<10 11000% '-950% --I 15'00
% FOCs Rec Proiects Negotiated - EDI I 5·28 I I ( I MO I B I 98.2% I 95.0% I (325\ I Ves I 1000% I 950% I 1500\ I Ves I 1060% 1- 95.0%'1 (SOO
% FOCs Rec. Within 24 Hours - ReSidence and Simple Business· Man I S-29 I L I M 1 M I MO I B I 1000% I 94.0% 1 000 I Ves I 994% 1 940% I 000 I Ves I 997% I 94(j%"'1 0.00
%FOCs Ree Within 24 Hours - Complex 8usiness (1-200 Lines) - Man I 5·30 I L I M 1 M I MO I 8 I 988% I 94.0% I 000 I ves I 895% 1 940% 1 200 1 No I 1000% 1'940%' I 000

BasedO
ves
Ves
Ves

HIT
HIT
HIT

%FOCs Ree. Within 48 Hours - Compiex 8usine.'-1200+ Lines) - Man 1 5-31 I L I M I M I MO 1 B I n/a I 950% I n/a I I n/a 1 950% I n/a I I n/a I 950% I n/a
%FOCs Rec. Within 24 Hours - UNE Loop (1.49) - Man. I 5-32 1 L 1 M 1 M I MO I 8 I 100.0% I 940% 1 (600) I 8ase<10 I n/a I 940% I n/a 1 I'----nta 1940% I n/a
%FOCs Ree Within 48 Hours - UNE Loop (SO+) - Man I S-33 I L I M , M 1 MO I 8 I n/a 1 950% I nla I I n/a I 950% I n/a' 1-' I nla , 9$ 0% I ' nla
%FOCs Ree Within 24 Hours· SWitch Ports· Man. I 5-34 1 L 1 M I M I MO I 8 I nla 1 940% I nla I I n/a I 94.0% I -----.va-r-n_--I nla I 94:0% I nla
%FOCs Ree. Within 24 Hours. Sim Res/Bus LNP Only (1-19) - MAN I 5-35 I L I M I M I MO I 8 I nla I 940% I nla I I nla I 940% 1 -'-ni.- ''1- - -'I n/a I 940% I n/a
% FOCsRec Within 24 Hours·Sim Res/Bus LNPwloop (1·19)-MAN I 5-36 I L 1 M I M I MO I 8 I nla I 940% I nla I I 100.0% I 94.0% I (6.00\''18ase<101 667%'1'-94.0% , 27.33 Base<10

% FOCs Rec~ Within 48 Hours - LNP Only 120+ loops) . MAN-- , I 5-37 I L 1 M I M I MO I 8 I n/a I 9S.0% I nla I I nla I 9S.0% I n/a I I n/a I 9S.0% I nla
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) • MAN I 5-38 I L I M 1 M I MO I 8 I nla 1 9S.0% I nla I I nla I 950% 1 n/a' 1--'---1 ni. I 950% I nla
%FOGs Ree. Withiii 24 Hours:LNPCOmp 8us /1~19Iines) : MAN I 5-39 ( L I M I M I MO I B I n/a I 94.0% I nla I I nla I 940% 1 n/a I I n/a I 940% 1 n/a
%FOCsRec. Within 48 Hours - LNP Comp 8us (20-50 lines) - MAN I 5-40 1 L I M I M I MO 1 8 I n/a 1 950% r nla 1 I n/a I 9S.0% I nla 1 -:--1 n/a I 950% I nla
%FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN I S-41 I L I M I M 1 MO I 8 I nla 1 95.0% 1 nla I I nla I 95.0% I n/a I I 100.0% T' 95:(j%"'1 1500 8ase<10

%FOCS Ree Proiects Negotiated - MAN I 5-42 I I ( - I MO I 8 I 00% I 9S.0% I nla I I 00% I 950% ( n/a .- - I 00% 19S0% I nla
% FOCs Rec~Within 6 Hours - xDSL-eapa6le Loops· LEX /1-20 LOOps-)----'T51:Q'1T'T"IM'r----=-T MO r-----sT '100.0% 1 95.0% I (500) I Ves I 1000% 1'950% 1- (500) I ves I 100.0% I 950% I ($00 Ves HIT

% FOCsRec.Withln 14 Hours-xOSL·capable Loops-LEX(Over20 Loops) I 51-02 I L I M I I MO I 8 I n/a I 9S.0% I n/a I I n/a 1 950% I nla 1 I n/a 1950% I nla
% FOCs Ree. Within 6 Hours· Une Sharinq - LEX (1-49 Loops) I 51-03 I ( I I MO I 8 I 1000% I 95.0% ( (S.OOI I Ves I 100.0% I 950% I 1500\ I ves f 100.0% , -950% I 15.00 ves HIT
% FOCs Rec. Wilhin 14 Hours· Une SharinQ' LEX (Over 49 Loops)' 1 51-04 1 1 I - T MO 1 8 I n/a I 9S0% 1 n/a 1 I nla -'1'9;0%'-- 'nla I I n/. I 950% I n/a
'10 FOCsRec Within 6 Hour.·xOSL·capabieLoops-EDI(1-20Loops) 1 51:OS I L I M liMO I B I 997% I 9S.0% 1 (471) I ves I 997% 1 9S.0% I (471) I Ves I 1000%1950%. (SOO Ves HIT
% FOCs Ree Within 14 Hours - xDSL-capable Loops· EOI lOver 20 LooPS) I Sl-06 I L I M I I MO I 8 I nla I 9S.0% I nla I I nla I 950% I nla I -·--1 nla I 9S.0% I n/a
0/0 FOCsRec. Within 6 Hours·LlneSharinq-EDI(1-49 Loops) I Sl-07 I I I I MO I 8 I 99.0% I 950% I (398) I Ves I 994% I 95.0% I (442) I Ves I 1000'!0'T950% , (SOO Ves HIT
·~FOCsRec.Wlthirll4Hours-LineSharinq:Er5I(Over49Loops) 151-08 1 1 I - fMO I 8 I nla 1 9S.0% 1 nla I I nla I 950% I n/a ,--' - I nla I 950% I nla
%FOCs Ree. Within 24 Hours - xDSL·capable Loops - Manual [1-49 Loops) I 5.1-09 I L 1 M I - I MO 1 8 I 100.0% I 95.0% I IS.OO) I Yes I 100.0% , 950% I [500) I 8ase<10 I '1000% I 950% I 15:00 8ase<10
%FOCsRec Within 48 Hours-xDSL-capable Loops-ManuaI(Over49Loops) I 5.1-10 I L I M 1 - I MO I 8 I nla I 950% I n/a I I n/a I 950% I n/a I l-----nta I 950% I nla
% FOCsRee Within 24 Hours·Line Shanng-Manual (1-49 Loops) I S.l·11 1 I I I MO I 8 I 1000% I 950% 1 (5001 1 8a.e<101 1000% I 9S.0% I (500) I Base<101 iiia '-9500/,' nla
% FOCs Rec. W,th,n 48 Hours - Line Sharing - ManuaiiOver49 Loops) I 51-12 1 I I I MO I 8 I nla , 9S0% I nla 1 I nla I 9S.0% 1 n/a I I n/a---\ ''950% I nla
%FOCs RecWTth,n">("J)aysonASR Requests ·'Interconneelion Fae. & Trt<s 1 5.2-01 I L I L I . I MO I B I 100.0% I 950% 1 -5.0 I Ves I 92.3% 1 95.0% I 2.7 1 No I 963°/, I 95.0% I -1.3 Ves HIT

%l'OCSRecWith'n">("OaysonASRRequest.-UnbundledDedTrans·DS1 15.2-02 I L I L 1 I MO 1 8 I 100.0% I 9S.0% I ·50 18ase<101 1000% I 950% I -50 I Bese<101 1000%1'950% 1-'·50
0/. FOCs~ec Within "x"Days on ASR RequesiS-='[,Jnbundled Oed. Trans - OS3 I 52-03 I L I L I I MO 1 8 I 100.0% I 9S.0% I ·50 1 8ase<10 I 100.0% I 9S.0% I ·50 I 8ase<10 I 100.0%T95 0%" -S.O
%FOCs"Ree WIthin "x"Days cinASR RequestS: ProJects I 52-04 I I liMO I I 100 0% I 95.0% 1 -50 1 Ves I 100.0% I 950% I -50 1 Yes I 1000% I 950% I -50

Base<10
ves
ves HIT

Averaae Time to Retum FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 1 6-01 I I I· 1 MO I . I 00 H:::::::: ::::1 nla I I 00 I::: ::::::: :1 n/a 1 I 0.0 I:':,:::::::::,j nia
AveraaaT,me to Retum FOC (Hours) - Mech Ree'd No LSC Intervenlion-=-EDI 1 6·62 1 I I· I MO I - I 02 1:::::::::::::::1 nla 1 I 02 ):;::: ::::;"" n/a I '.-"0:3 I::::::::::::::j nla
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Missouri Aggregated Performance Measures

Overall
Result
94%

92%

Ra$ull

Clio Yes.

Aug-01Jul-01
%Yes·

Jun-01

swaT! I SWaT! I SWBTI
Description I PM hier 1hier 21 Tier31 Area I P/B I CLEC IBenchmar1< Z-Value CLEC Benchmar1< CLEC 8enchmar1<1 Z.value

Version 1.7

Averaae Time to Return FOG (Hours)· Mech Rec's With LSC Intervention - LEX I 6-03 1 1 1 I MO I I 2.6 1:::::::::::::::1 nla 1 I 28 1;:):::: :::::1 nfa I .'- 2r 1:::::,::::::::1 nla
Averaae Time to Retum~FOC(Hours)· Mech Rec's With LSC Intervention - ED! I 6-04 1 1 1 - 1 MO 1 - I 3.0 1:::::::;:;:::::1 nla 1 I 2~7 1:: ::::::::::::1 nla I • 3.0 ":.,,:' ::::1 nla
Averaae Time to Return FOC (Hours) - Manually Rec's and FOG's Via FAX I 6-05 I I I I MO I I 76 \;:::::::::::::;1 nla I I 8.7 \:::::::: ::: ::1 nla I I 7.6~ \::;:,::::::'::1 nla
Avera e~fiiii8ToR8iUrn DSCFeC Hours -Mech Rec'd No LSC Intervention· LEX : :: :.: :: :::: ::: nla
Avera e Time to Return DSL FO Hours· Mech Rec'd No LSC Intervention· EDI .:." nla
Avera e Time 10 Return DSL FOe Hours - Mech Rec's Ith LSC Intervention - LEX nfa
Averaoe ime 10 Return DSL FOC (Hours) - Mach Rec's With LSC Intarvention· EDI nfa

nla
000 Yes HI

%Mech ComDielions Returned Within One Day. EDI I 7,1-02 1 L 1 I L 1MO I a I 97.6% , 97.0% I 000 I Yes I 9B4% I 970% 1 0.00 I Yes I 99.0% 1 97.0% \ ~ 000 Yes HiT
PercenfReiects - LE>C I 9-01 1 I I - 1 MO I - I 459% 1:::::::::::;:;:1 nla 1 I 470% \;:::::::;:;:;::1 nla I I 460% -~:,:,,:c:l nla
PercentReTects-EDI ~-~ ~~--- 1 9-02 1 1 liMO 1 I 261% ):::::::::::::::1 nla 1 I 31,2% 1:::::::::::::::1 nla I I 292% I: ::::::::::::l nla
%Mech, Reiects ~Retd within One Hour of Receipt in LASR - LEX I 10-01 1 L 1 liMO I B I 99.9% I 97.0% 1 (2.92) I Yes I 100 0% 1 97.0% I (3.00) 1 Yes I 100.0% 1 970% I (3.00
% Mech, Raieets Retd WIthin One ROuiof Receipt iriIASR - EDI I 10·02 I L 1 liMO I B I 98,8% 1 970% 1 (180) I Yes I 98.8% 1 97.0% I (1751 I Yes I 98,2% I 970'10-11116
°hManual ReiectsRecd Electronically and Retd Within Five Hours I 101.Q1 I L I liMO I B I 991% 1 970% I 000 I Yes I 981% I 970% 1 000 1 Yes I 993% I:]?0%l 000

Yes
Yes
Yes

HIT
HIT
HIT

%Clrders'That Recd SWBTCaused Jeopardy Notificaiton· Jeooardies Prev Called R~ 10,2-01 I - I I - 1 MO 1 • I 14% I: :::::::::::::1 nla 1 I 1.5% 1:::::;:::::::;:1 nla I I 1.5% TS:;;:;::,::I nla
ok Orders ThatReCifSWElfCausedJeo ardNOtifiC8iiOn~~FacilitlesJeo ardies : : : : : ::: ' , , ::::: . nfa
% rders That Reed SWBT Causad Jeo ard Notlficaiton - Other SW8T Caused Jeo nfa
% rders That Reed BT Caused Jeo ard Notificalton - CLECfEU Caused Jeo a nfa
Mean Time to Return Mechanl2ed Reiects (Hours}· LEX nla
Mean Time to Return Mechani2ed Reiects (Hours) - EDI I '1.021: I I ~ 1Me 1 I 020 j:::::::::::::::1 nla I I 0.22 1: :,' :::: :1 nla 1 I[~ I' ,:::::; :::1 nla
Mean Tim8tOReturn ManuameiectsReCdvia LEXorEDI 1111-01 1 • 1 liMO 1 B I 25 1 60 I 0.00 1 Yes I 30 I 60 I 000 I Yes ~T-60 r 0.00 Yes HIT
Ave SWe:causecfJeOpardy Notificetton Interval. Jeooardies PrevCaliedRelects 111.2-011 1 I I MO 1 I 0.4 I: ::' :1 nla 1 I 02 1:::::: ::::,:::1 nfa I I 39 I:: :::::::;:::1 nla
Ave SWB·caused Jeooardy Notification Intervar:l'acillfies Jeoo-ardies'~ --- -J1T2-0rr-·-~:---r-:-IMOI - I 1.7 I:: ::::;::.: :1 nla I I 07 h:::::::;: ::1 nla I .•- ~ r ',c., ::::1 nla
Ave SWS-caused Jeopardy Nolificatlon liiliinial~lhei SWBT Caused Jeooardies r 112-03 1 - I liMO 1 I 29 \::;:::::::::;:;\ nla f I 00 I: ::::::1 nla 1 I ~ F';S;::"::,'J nfa
Ave SWB-causedJeopardy Notification Intervar~~LEC/EU Caused JeopardteS I 112-041 1 liMO 1 I 0,9 1: ::::::;:;:; :1 nla I I 1.6 1:::::: ::::::::1 nla 1 I 18 r:7::::':':l nfa
MechanfiedProyisionmqACCuracv--- ~~~--- I 12.Q1 I L I L I - I MO I P I 980% I 93,8% I (1128) I Yes I 981% t 90.4% I (1807\ I Yes I 98~9°7ol-939%ml (1537
% Provisionina Accuracy for non:nowthrouqh orders '-~---~ ~ 121-011 H I I I MO 1 8 I 98.4% 1 95.0% 1 (339) I Yes I 98.4% I 95.0% I (3451 I Yes '-982% 1 950% I (321
OrderProcess%FlowThiouQh.~ I 13-01 I L I H 1 H I MO 1 P I 915% 1 904% I (406) I Yes I 952% I 90.4% 1 (17141 I Yes I 898',Cr'91-2o/;-' 5.07

Yes
Yes
No

HIT
HIT
HIT

Order Process % Flow Throuah (Throuoh SORDDistributiOn)-EASE-Resale POTS 113-0111 1 liMO 1 I nla I:: ::i:: ;:,:::1 nla I I 952% 1:::::: ':;:;1 nla I I 89.8% IT:,:'::':::I nla
Order Process % FlowThrouoh (Throuoh SORDDistribulionf:EASE:$peclals ~-I '3:O12~-~'1 - I MO I ~ I nla I:: :::::.':::1 nla 1 I nla I, . ::: :::1 nfa - Tn -.- I ~ nla k:'=': c:,: 1 nfa
Ordor PrOC'l&$ % Flow Thrnuqh· L[X .-----~'--.-~--- I 13·0:' I I. t H I H I MO I P I 83.8% 1 90.4% I 2234 1 No I 87.0% I 90 4% 1 1214 I-No- - 1"87:9%1912% I 1278 NO MISS

Order Process %Flow ThroUQh (ThrouqhSORD Distribullonr:TIX· Resale pOfsIl3-02:f1 - I I I MO 1 I 870% 1:::::;'::::::1 nla I I 92.2% I::::::' ::1 nfa -, • 89.7% I ::: ;:: ::;::1 nfa
OiderProcess%FlowThrouQh(ThrouqhSORDDistribuilonl-LEX-UNECornbOsl 13-02,:/1 - 1 liMO I I 832% I::' ::::: ::1 nla 1 I 860% I: ::::::~ri'ia'I' - l-e77% 1': :;:::: ::::1 nfa
Ordar Process % Flow Throuah /Throuoh SORD Dislributlon} - LEX· Soecials 1 13·02.3 I I 1 - I MO I . I 227% h:;:::::::::'1 nfa I I 00% j:::::;:: ::::::1 nfa I '1'37:5%' 1':::::::::::::1 nla
Order Piocess % Flow Throuoh (ThroUoh SORD Distribution) - LEX· UNE Loco I 13·024 I 1 I I MO I I 80.0% 1::::::::::::: I nfa I I 78.4% \::;:::::: ::1 nfa 1 r-78 0"7,- k: ::;:,j nla
Order Process % Flow Throuoh /ThrouiifiSQRD Distribution) - LEX· DSL Looo I 13.Q25 I I I· ~ I MO I . I 87.4% j::::;:::::::;::1 nla 1 I 863% 1:: 'I nla I 1-906% 1':,:::;:::: ::1 nla
OrderProcess%FlowThrouoh/ThroughSORDDlstribulion)·LEX·Other 113-02.61 1 I I Me 1 I 780% 1;:;:::;:::::; :1 nla I I 75.9% I:: :':' ::::: 1 n/a'~1 • 700% F:,':::::TI nfa
OrderProcesi'hFfowThrouph: EDI 1 1}·03 1 l. I H I Ii I MO 1 p I 88.4% I 90.4% I 227 1 No I 87.8% 1 90.4o;;~'T-'378n--r' f'G I 900/;-1 91.2% I (014 Yes MISS
OrderProce~ss % Flow Through (Through SORD Distribut,ori). EDI· ResaiePOTSI 13.03.~-~-~~1MO 1 - I 960% ):::::::::::::;:1 nla 1 I 84.4% 1':'::::::::;:::1 ~ii7a--T • -758% F :::;:::::,1 nfa
OrderPrOcess%FlowThrouoh/Through$ORDDistribution)-EDI·UNECombos 113-032) I I I MO I I 53,3% I: ::::: :::::::1 nla 1 I 929% k" ":::::::1 nfa 'r -, I 985% 1::::::::::::::) nfa
OraerProcess"joFlowThroUQh(ThroughSORDDistnbutiorif·EDi-Specials 113.Q33\ 1 I· 1 MO I - I nfa \:;::::::::;:: :1 nla 1 I 00% \:':;: ;:::,1 nla I 1 nfa I:,:" '::::::'j nla
Order Process oj, Flow Through (Through SORD Distribution) - EDI :~I.JNE Loop 1 13-03.4 I 1 I I MO I I 779% I:,:' :;:: ::1 nla 1 I 78.2% J: :::::: :,:1 nla I I 71.2% I :::::::::::::j nla
OrdeiPi'OceSs% Flow Throu h Throu h SORDDist~DI • DSL Loo nla
Order Process % Flow Through /Throuoh SORD Distribution) . EDt· Other nfa
Overaif% LSR Process FlowThro~E ---~-- nla
Overall % LSR Process Flow Through (Through SOR 0 D,slributioD) - EASE· Resale nla
Cfverall% LSR Process FlowTh'-ough (Throuph SORD Distribution). EASE - Spacialij131-0121 - I 1·1Mb t-=-.-n/a 1':':,::::::::::1 nla I r nla k::::::,::':T nla I I nfa ~ 1::::::::::::::1 nla
OVerall%[SRJ5rocessFlowThrouah-LEX (13,1.02'''-:- ( (. I Me I - I 471% (:;:::::::::.::: ( nla I 1 50.1% I::::::::;'::"] nla I I 50,9% I:: ;:::: :::::1 nla
OveraTI%LSRProcessFIOwThrough(ThrOughSORDDiSlributoon)-LEX:ResaleP()131·02,11 - 1 I· J MO 1 • I 563% ):::::::::::::::1 nla I I 559% f:::::::::: ::::1 -n/a I - I 52,5% 1::::::::::;:::1 nfa
OveielT% LSR Process Flow Through (Through SORD Distribution) - LEX· UNE Corrt131-02,21 . 1 I I MO I I 482% L:::; ::;::::1 nla I I 486% I:::, ,':', ,:1 nla r I 52.2% 1::;:,:::::::::1 nla
Ovai8if"To LSR Process Flow Throuoh (Throuqh SORD Distribution} - LEX - Specials 113 '-02,31 • 1 1 - 1 MO I - I 195% \:::::::::::::,:1 nla I I 5.6% 1:::::::::::::1 nla , - 1 0.0% k,:,:: ;::::j nfa
Overall % lSR Process Flow Throuoh (Through SORD Distributoon) - LEX - UNE Looil13, '-02.41 1 1 - 1 MO I - I 186% ):::::::::::;:::1 nla I I 240% h:;::;::;::;:1 n/a" I 26.5% 1::::::;;:;::::1 nla
Overall % LSR Process ~[ow Throuoh (Through SORD Distribution) - LEX· DSL LooPJ 131-02.51 - 1 I· I MO ( - I 24.9% 1:::::::::::::::1 nla I I 513% 1:::::::::::::::1 nla ~,- I ~51,7% I':::::::::::;:f -~n/a

OveraU% LSR Process Flow Throu h fhrou h SORD DisTribution - LEX· Other 34 2% nla
Overall % LSR Process Flow Throuoh - EDI 47.4% nla
Overall %LSR Process Flow Throuoh Throu h SORD Oistributoon - EDI· Resale P 13.1-o:n MO 689%: : : : ::::: nla 72.3% ',: ::::::;':" ~ nfa 671% :: : : ::: nla
OveraU %LSR Process Flow Throuah ThrouohSORDDistributoon ·EDI-UNECorn 13,1-032 MO 320%:; :;::: nla 71.1% nla 529% "" :::: nfa I
Overall %LSR Process Flow Throu h Throu hSORDDistributlon -EDI-Soacials 13.1-03,3 MO 00% . :':: nla 15.4% 1:: :::: nla 167% :::,:: ::: nfa I
Oyerall% LSR Process Flow Throuoh ThroughSORDDistrrbutlon -EDI-UNELoo 13.1-03.4 MO 89% :::: :::::::: nfa 21.2% ::::::::::::' nla 17.9% :,:,'.: :::::: nfa
Overall % LSR Process Flow Throuoh (Through SORD Distrrbution) - EDI. DSL LooO 13.1-035 MO 25.7% ;:;:::::::::::: nla 39.4% 1"::::::::::: nla 63.3% :::::::,: :::: nfa

'verall%LSR Process Flow Throuoh (Through SClRDDistribution)-EDI·Other 113'-0361· I liMO 1 I 460% 1:::: ::::::::::1 nla 1 I 55.8% I::::::;:':::::t nla 1 I 547% T::::::::i:;::j nla
e'llffing Accuracy - CRlSUsage Bill AudiC--~~~~-'-- I 14·0~ I 1 I CO 1 p I 000% I 1.12% I (493) I Yes I 0.00% I 040% 1 1289\----r- Yes • 000% I 030% I (239
BiliingACcuracy.~A8SUsage Bill Audit ---'~~-- I 14.Q2 1 I 1 I CO 1 P I 000% 1 0,00% I 000 I Yes I 0.00% I 000% 1 000 1 Yes • 000% I 0.00% I 0,00
BiliinoAccuracy·CRIS8illAudit I 14-03 1 I 1 I CO 1 P I 000% 1 0.00% I 000 1 Yes I 0.00% 1 0.00% I 000 1 Yes .'000%--' [00% I 000
% of Accuiiite and Compiete ForrnaUedMech 8illsViaEDI - 1 15.Q1 1 L ( H 1 I MO ( B I 1000% I 99.0% I 0.00 I Yes I 100.0% 1 990% 1 000 1 Yes -.1000'70-'-990% I 000

Yes
Yes
Yes
Yes

HIT
HIT
HIT
HIT
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SWBTI I SWBTI I SweTI % Ves-

De6ClipUon I PM ITierllTier2lT1er31 Areal PIB I CLEC l8end'lmark CLEC Benchmark CLEC Benchmar1< Z-Value

Version 1.7

Missouri Aggregated Performance Measures

Jun.()1 Jul.Q1 I Aug.()1
92%

Result

Overall
Result
94%

'/; of Accurate and CompleleFormalted Mech. Bills VIa BOT ---I 15~2 I L I H I . I Mol B 11000% 199.0% I (100) I Ves 1100.0% 199.0% I (100) 1 Ves 1100.0% 1990%1 1100
%of 91111ng Records TransmitteifCorreCiiY I 16·01 1 L 1 I· I co I B I 100.0% I 95.0% I (500) I Ves I 100.0% 1 950% I 15001 I Ves I 100.0% I 95.0% I 1500
BillinQCompleteness-- --.----- ( 11~1 I L ( MI· I co I p I 994% 1 99.2% I (1731) I Ves I 994% ( 99.0% I (2844\ I Ves I 996% ( 991% ( (3820
Servic'-Order Posting· CAElS - - ---I 171~1 I . I I 1 co I I 99.1% 1;:::::::::::::'1 nla 1 I 99.0% 1:::::::::::::::1 n/a I I 99.4%' rm::::::::l nla
Service Order Posfing· CRIS -- ----nTT-02 I . I I· 1 CO I ,1985% 1:::::::;:::;:::1 nla 1 I 982% 1;:::;:;:;:;:;::1 nla I 198.2% r';:::::':;;;:l n/a
Mechanized Electronic BillinQ Timeliness EDfTWholesale-Bill) L18~1 I L I H I M 1 MO I B I 100 0% I 95.0% I 0.00 I Ves I 100 0% 1 950% I 000 I Ves I 100.0% I 950%T'" 0.00
MeChanize,fElectronic BillinQ Timeliness BDT lWholesale Brll) - ------ I 18~2 I L 1 H I M I MO I B I 100.0% 1 95.0% I 15001 I Ves I 100.0% I 950% I (500) I Ves I 1000% I 95.0% [ 1500
OailylJSsQeFeeifTimeliness-l-l~fT- ·--1 • I I co I B I 97.8% I 95.0% 1 000 , Ves I 98.8% 1 950% 1 0.00 1 Yes I 992% 1 950'/;,-----o1jo
CSCGradeolService(G~as I 22~1 I I H I 1 CO I P I 97.8% 1 63.9% I (7870) I Ves I 97.8% I 79.9% I (47.00) I Ves I 97.4% 1 80.7% I (48.78
LSCGradeofService(GOS)·'j'lIiance --·-r22-b2-i· ~--Te'OI pi 97.8% I 639% 1 (10631)1 Ves 197.9% 179.9% 1(661211 Ves 198.1% I 807'lo-Tt6T79
esCGradeofService(GOS)·Galewav - ------ - I 22~31· I H I I CO I P I 98.4% I 63.9% I (8278) I Ves I 97.7% 1 79.9% I 151821 1 Ves I 98.6% 1807% -j (5117
esc Grade of SerVIce (GOSf· Arbors J 22~4 I I H I I CO I P I 97.0% I 639% I (93 17) I Ves I 96.5% 1 79.9% I 156 741 I Ves I 97.4% I 80.7% I f6074
%BusVii'itheLSC·OaDas --~1 I I L 1 -I co I P I 00% I 52% 1 126.28) I Ves I 0.0% I 58% 1 12609) I Yes I 0.0% 1~--(2911
%BusvintheLSC~iance -------1-23-021. I L I I co-I P I 0.0% I 52% I (3561) I Ves I 0.0% I 58% 1 136621 I Yes I 0.0% I 600/0 I (3893
% 8usv In the LSC • Gatewav ----I 23~3 I I L I . 1 CO [ p I 00% I 5.2% ( (27 11) I Ves I 0.0% I 58% 1 (2890) 1 Ves I 00% I 60% I (2843
% Busv inlhe LSC-Arbors - ----- I 23·04---r--=-ILT"'·-1 co I p I 0.0% I 5.2% I (3t 81) I Ves I 0.0% I 5.8% I (34.001 I Ves I 0.0% I 60% 1-136:-31
LOG Grade of Service· Maintenance I 25~1 I I H I I co I P I 63.9% I 69.7% I 3668 I No I 79.9% 1 76.7% I (21001 I Ves I 80 7% I 78.4% 1 (1610
LOCGradeofService.ProvisloninQ-DSL -- ---- I 25.Q2 1 I H~-1 CO I B I 90.9% I 90.0% 1 W.88) 1 Ves I 943% I 900% 1 i431l 1 Ves I 91.1% 1 900% I if-07
LOCGradeOlServiCe· ProvlSlonlno·Olher - ---r 25.03 I I H I . I CO I 8 I 485% I 900% I 41.52 I ~Jo I 92.6% I 90.0% I (258) I Yes I 91.9% I 90.0% I (193
%BusyTnlheLOC---=-Maintenance----126-'01 1 I L I I CO I P I 0.1% I 18% I 13577) I Ves I 00% I 06% I (21201 I Ves I 00% I 0.1% I 11026
% Busv in the LOC· Pro"islonln~·DSL -~021 . I L I I co I B I 0.0% I 10% I (100) I Ves I 0.0% I 10% I (1 00) I Ves I 0.0% 1---TO%"'T----rrDo
% Busy", the TOC -Pro"iSionino-0ther -126=031· TTl' T co I B I 0.0% I 10% I (100) I Ves I 0.0% I 10% I (100) I Yes I 00% 11"0'10-' -(5:98
Mean Inslalllnlervel·Field Wor1<·Res - .----- - ------- I 27~1 I H 1 H I H I MO I P I 2 5 I 32 I (522) I Yes I 2.6 I 32 1 (486) I Ves I 3.0 \- -Y41 1374
Mean l"stailiiiferval·Fleld Work·Bus --- --- ---- I 27~2 I H I H I H I MO I P I 23 I 31 I (281) I Ves I 25 I 43 I (302) I Ves I 2.8 I 33112"'75
Mean InsleiLinlerval.No FielifWor!<=-Res --- ----'--V:O:l I H I H I H I MO ( P I 007 I 089 I (32.391 I Ves I 007 I 063 I 131721 I Yes I 0.091O'65~55

Mean Instalnnterval-No FieidWol1W!us- --.-- J 27·04 I H I H I H I MO I P I 011 I 0.73 I 1458) I Ves I 0.09 I 074 I (7991 I Ves I 008 I 071 1----rr57
Mean Inslalllnterval·Field Work·DNEs -- ---r27-05IH I H I H I MO I P I 32 I 32 I W 05) I Ves I 28 I 35 I 11691 I Yes I 33 134i-ii)J8
Mean InstalClntervel·No FieldWork· UNEs 1 27~ I H I H 1 H I MO I P I 018 I 0.69 1 (1112) I Ves I 015 1 064 I 112571 I Ves I 022 I 0661 112'97
% Insl,'-1lwithin Customer Reouested Due Date·Fleld Work·Res. 1 28~1 I I I· I MO I P I 949% I 90.5% I (383) I Ves I 94.5% I 91 7% I 12.54) I Ves I 90.2% I 90.8% 1-0"53
'lolnstall.wilhinCustomerReciuesledDueOii\e-FleldWork;Sus I 28~2 I I I - I MO I P I 97.6% I 93.0% I {30n I Ves I 97.1% I 93.8% I {208) I Ves I 93'3%1935% \ 021
% Install. within Customer Reauested Due bate-No Reid Work·Res - -- I 28·03 1 1 --I I MO 1 P I 100.0% I 99.9% I (1481 I Ves I 999% I 99.7% I (4221 I Ves -, 100.0% I 99.6% 1 1521
%Install. within'Customer Reouesled DueDale-NoField Work·Bus. \ 28~4 I I I I MO I P I 100.0% 1 998% I 1155) I Ves I 999% I 997% I II 881 I Ves I 99.9% I -997%-1 1160
% Install w,ihin Customer Reouested Due Oate·Field Wor1<-UNEs I 28~5 I I I I MO I P I 925% I 91.2% I (065) I Ves I 940% I 923% I 1079) I Ves I 945% 191"5o/;,-(T61
'I. Instal[wittiinCuslomerReouested Due Date-No Field Work· UNEs I 28·06 1 I I I MO I P J 996% I 999% I 7.47 I NI) I 995% I 997% I 1 56 I Ves I 99.5% '-99 6% -\ --104
%POTSIUNE::p,iiSi8iiS-ConfirmedbVFOC WIthin CRDD - Resale· Field Work I 28.07 I I I· I MO I - I 288% (::;:::;,,:::,::( n/a I I 35.9% k ::;:::::1 nla I I 27.7% 1>::::':':.":J nla
%pmsllJlIlE-PInstaliSCoiifirriiedb FOC WIthin CRDD . Resii18 . No Field Work 8.8% .::::: n/a 65%' . :. n/a -72%-
% PO NE-P Installs Confirmed b FOC Within CRDD· UNE Combo· Field Work 143% :::::::;: : : n/a 17.6% n/a 146%
% POTSIUNE·P Installs Confirmed bv FOC within CRDD· UNE Combo· No Field W 45% " . nfa 2.9% n/a 34%

% SWBT Missed Due Dates· Field Work-Bus --------- I 29·02 I H I H 1 H I MO 1 P I 2.5% I 60% I 12.53\ I Ves I 25% 1 5A% 1 1217\\ Yes \ 60% I 56% I 035
%'SW8T Missed Due Dales - No Field Work·Res 1- 29·03 I H I HIH I MO I P I 005% I 039% I 15671 I Yes I 007% I 036% I 15091 r Ves--r-o~ I 0.40% r (490
%SWBTMissedDue Dates· No Field Work-Bus. ----~ 29.04 I H I H I H I MO I P I 045% I 0.31% I 089 I Ves I 029% I OA3% I 10841 r Ves '0.28%· I 030% I (012
% SWBT Missed Due Dates· Field Woik·UNEs ------- -- -----r 29-05TH1H1H1MO r p I 30% I 77% I 1268\ I Ves ~.4'10 I 68% I (2281 1 Yes , 3-5%- 1 7"5% 1 (240
% SWBT Missed Due Dales - No Fieid Work-UNEs I 29·06 1 H I H I H I MO I P I 0.39% I 038% I 006 I Yes I 040% I 0.37% I -029--' Ves , 041% I 039% I 021
% SW8T Missed Due Dates Due to LOF . Res 1 30.Ql I I liMO 1 P I 1.9% I 43% I 1321) 1 Ves I 19% 1 40% I 1298\ \- Yes I 5.5% I 4.5'10 1 160
%SWBTMissedDueDatesDuetoLOF·8us. I 30-02 I I I I MOl P I 1.8% I 3.6% I (192) I Ves I 14% I 3.1% I 11611 r Ves , 25% I 34%1 11.06
% SWBT Missed Due DatesOue 10 LOF - UNEs I 30-03 I I I - I MO I P I 0.9% I 4.1% I 12A8) I Ves I 0.0% I 37% I -1256) -I' Ves- , 20% - 1 42% I 1174
% SWBT Missed Due Dates Due to LOF - Res. > 30 Deys I 30·04 I I I· 1 MO I P 1 0.0% I 3.9% I (078) 1 Ves I 00% I 4.8% I 10 871 I Ves '--18% I 5:'1% , (113
% SWBT Missed Due Dates Due to LOF - Bus> 30 Davs I 30-05 I I liMO I P I 00% I 117% I (081) I Base<10 I 00% I 11.4% 1 1072\ I Base<10' 8'30;;- 1 7'7% I 009
% SWBT Missed Due Dates Due to LOF. UNEs> 30 Davs I 30·06 I I I· I MO I P 1 50.0% I 59% I 262 I Base<10 1 nla I 64% I n/a ---, 10o'!;--I --56% 1 1055
';;SW8T Missed Due Dates Due to LOF. Res> 90 Davs I 30·07 I I I I MO I P I 00% 1 01% I 1015) I Ves I 0.0% I 00% I 000 -----r Ves '000;;- 1 0:0% I 000
% SWBT Missed Due Oates Due to LOF· Bus> 90 Davs I 30-08 I I I I MO I P I 0.0% 1 08% I 1020) I Base<10 I 00% I 10% I (0201 I B"-se<lO 1- 00% IQ4% I (023
% SWBT Missed Due Dales Due to LOF· UNEs> 90 Days I 30·09 I I I I MO I P 1 0.0% I 0.3% I 10.08) I Base<10 I n/a I 02% I n/a I .00%- I 01% I /007
lAva DelavDavsduetoLOF.Res 131·01 I I I· I Mol P I 3.9 I 97 I (218) I Ves I 41 I 103 I 12.431 I Ves ~I 10j--'-11-85
lAva DelavDavsduetoLOF-Bus I 31~2 1 I I - I Mol P I 112 1 144 I 1050) I Base<101 93 I 124 1 1044\ I Base<10~1 l1A 1 107
AVQ.DeI"-vDavsduetoLOF.ONEs I 31-03 I I I I Mal P I 200 I 109 I 109 I Base<101 n/a I 108 I n/a-----' '3~ll04 I (1.41
Ava Oeiav-Davsfor SWBT Caused Missed Due Dales - Res·F,eld Work I 3Mt I M I I L I MO I P I 6.5 I 5.9 I 034 I Ves I 8.5 I 6.5 I 106 I Ves ,-- 57-' - 61 1 (028
AvaDelav Days forSWBTC8used MIssed Due Dates· Bus.•FiotdWor1< I 32·02 I Mil L 1 MO I P I 25 I 7.1 I (075) I Baso<10 I 130 I 6.9 I 067 I 8ese<10 I -- 85 -, 68 1 066
lAva Deia" Days forSWBT Caused MissedDu. Oates - Res.~NoFieid Work ------. 32~3 I Ii I I L I MO I P I 4.8 I 5.9 I (0201 I Base<10 I 83 I 62 I 029 ~TB"--se<10 , 7.9 I 48 I 122
lAVa Oeiav DaysforSWBTCausedMlssed D-ue Dales·Bus-No Field Work I 32·04 1M' I L I Mol P I 78 I 22.1 I (049\ I Base<101 15 I 95 I 10741 J Base<101-35-1 58 I (OA9
Ava.DelavDavsforSWBTCausedMlsse(mueDates~NEs~FleldWork------. 32-.Q5'IM'---: I L I Mol P I 86 1 62 I 073 I Base<10J 16 I 66 I (091)-11l"-s,'-<'j0T"'23 I 63 1 1082

va DEiiav Day.fijr SWBT Caused Missed Due Dates :-uNEs:NoField Work I 32~ I M I ( L I MO I P I 74 I 70 I 0.07 I Ves I 32 ( 65 ( (098\ I Ves I 2.8 \ 4.8 I (125
°1o-TroubleRep0i1sWlthlnl0Davsofinstarr·Res.~N&TOrders-FieIdWork -I 35·01 THTHTH·I MoTpl 3.8% I 48% I 1126\ I Ves I 3.3% I 4.6% I 11.6811 Ves '-36% 1 47% I 11.58
%lroubieRepol1sWlihlnl0Davsofinstair:Bus-N&TOrder'-~FieldWork - I 35·02 I H I H I H I MO I P I 3.7% I 28% I 098 I Ves I 41% I 28% I 1.29 I Ves I 1-:l%"'1 29% 1- 1208
0/0 TroublS RepoitsWithinHjOOavs olliiSliir-Res-N&TOrder"-:-NoFieldWorii---r 35~3-rH I H I H I MO I P I 53% I 69% I (328) I Ves I 54% [ 59% I 11151 I Ves I 45%"'I-iCI% f 1505
%'roubleRepol1sWithlnl0Davsofinstall·Bus·N&TOrders:N6F1eTdWork -I 35~4 IHHIHTH I Mol P I 05% I 1.9% I (197) I Ves I 02% I 2.1% I 12741 I'TeSJ~118% 1 1064

WD Reply Attachment B - 4
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Ves
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Ves
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Ves
Ves
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Base<10
Ves
Ves
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Ves
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Base<10
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Ves
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Base<lO
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Ves
Ves
Ves
Ves
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HIT
HIT
HIT

HIT
HiT
HIT
HIT
HiT
Hli
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HiT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
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HIT
HIT
HIT
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HIT

HIT

HIT

HIT
HIT
HiT
HIT
HIT



Missouri Aggregatea t'erformance Measures

Jun.()1 Jul.()1 Aug'()1

SWBTtI~

Overall
Result

94%

HIT
HIT
HIT

HIT
MISS

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT

HiT

HIT

HIT

HIT
HIT

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

Yes

Yes

Yes

Yes

Yes

NO

Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

92%
Result

Base<10

8a8e<10

Base<10

Base<10

Base<10

Base<10

n/a
211
n/a
n/a

nla

062
1.88

019

139

573

567
072

043

000

027

219

248

332
739

025

005

4.68

n/a

362

293

014
390

2'74

394

176

1.76

689

n/a

2.61

n/a

590

278

n/a

n/a

n/a

n/a

5 f8

0.12

n/.

n/a

351

1.33
n/.

022
n/a
n/a

n/a

0.42

n/a

4.12

Q16

051

3.61

044

15.16

4.43

1407

12.47

0.66

17.14

(8)

Z-Value

15%

3.8%
0,4%

0.0%.

94.0%

0,0%

76

1.4%

14.7

1,6%

94

6.5

nla

6.0

4,2%

2.3%

475

2.5%

31.9

163%1

15.5

6.4%

2,9%

0,4%

55

940%

10.6

103
n/a

12%

9.4

46

26%

4.4

19

5.8%

2.3%
10%

301

0.0%

0,4%

49%
2.0%,

163%

53%

O.O''ljtl

~: :; :;

04%

65
14.8

nla

101%
11,2%

11.0%

952%

95.2%

96.0%

6.1%

1.4%

993%

38%

92,8%

66.7%

92.4%

12.4%

100.0%

Benchmart<

96

2.1%

5.1

nla

4.8

n/a

69

1.4%

110

5.9%

2,4%

nla

0.9%

nla

00%

8,6%

15%

n/a

50%

6.3%

1.1%

n7a

n/a

nla

13%

n/a

13.3
8.1

00%

83%

03%

1.1%

2.7

1.4%

nla

n/a

4,2%

5.7

nla

00%

2.5%

n/a

8.9

2.0%
2.8%

34

nla

n/a

10.9

00%

116

0.6%

nla

13.7

n/a
20

05%

0.0%

94,7%

95.4%

997%

11,9%

958%
916%

CLEC

267%

100.0%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

~jo

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

~~O

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

92%

Result
8ase<10

830

139

n/a
n/a

113

nla

158

n/a

514

6.09

7.57
1.78

008

nla

nla

935

263

nla

134

047

1'02

nla

125

2.20

430

nla

1.71

n/a

0.24

nla

058

n/a

098

037

054

015

101
023

n/a

779

505

443

n/a

7'67

3.07

1.71

n/a

nla

n/a

5.35

551

n/a

475

1.16

009

1.78

035

j 38

0.17
1.38

lQ65

0.46

1699

19'18

048

061

% Yes-

Z-Va/ue

51
149

87%

32%

'-7%

179
109

2.7%

55%

09%

n/a

2.0%

55

43

4.9

118%

63%

961%

1.4%

0.0%

1.0%

61%

0.5t'Vo

100

55

365

nla

1.5%

28%

05%

20.0%

86

34%

nla

2,3%

58

4.1%

34

1.7%

195

343

10

1.4%

00%

17.0
48

835%

1.7%

1.2%

5.1%

1.9%

52%

79

96.1%

963%

11.8%

106%

10.4%

88.2%

12.6%

95.4%
890%

100.0%
1000%

1000%

SWBTI

Benchmart<

::::;:::::.:;:::

n/a

73

2.2%

n/a

nla

0,0%

14.5

82%

10%

123

18%

10%

166

nle

4.5

n/o

15%

2.8%

7.1%

9.9%

nla

1,2%

107
n/a

0,8%

2.8

52%

nla

51

n/a

4.7%

2'.5%

nla

12.0
23

7.2%

28%

13.9

11.7

1.7%

n/a

nla

nla

0.0%

48%

9.4

2.0%

nla

3.0

6.7%

n/a

6.0

nla

nla

16%

1.5%

06%

2.4%

93,4%

63%
00%

96.5%

970%
958%

91.0%

CLEC

100.0%

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

1'0

Yes

Yes
Yes

Yes

No

Yes
Yes

Yes

Yes

Yes

92%
Result

Base<10

Base<10

nla

024

063

n/a

n/a

0.69

n/a
n/a

092

nla
n/a

n/a

203

9.63

n/a

21

066

830

nia

553

015

483

0.50

708

nla

002

n/a

480

0.52

n/a

nla

209

137

354

771

n/a

1.71

n/a

025

7.61

0.29

103

823

nla

3.76

1.06

102

559
400

862

789

%7

097

736

nla

0:61

026

1.14

405

061

134

3.44

076

16.51

16]5

1574

% Yes .

Z-Value

4.6%
00%

0.6%

5.0

35%

96.2%

91%

851%

06%

189

n/a

1.1%

9.9

35.8

0.0%

6.9

4.2%

23.3%

4.9%

63

0.0%

17%

6.4%

nla

-5.8%

0.9%
233%

61%

74

1.5%

:.:;;;:;;.

196

2.5%

6.8

4.2

7.4

2,1%

2'2%
05%

62

n/a

2.3%

2.3%

180
n/a

6.8

5.3%

333

131

17/

3.2%

9,2%

84

2.6%
1.1%

10,5%

28%
1.3%

750%

10.3%

85.1%

758%

94.6%
85.2%

839%

12.5%

SWBTt

Benchmark'

4%

144

53

27

4.5%

164

9.4
13.9

3.4%

3.8

58
13.6

1.4%

72

12.6

93

1.9%

nla

nla

nla

n/a

nla

15%

nla

2.6%

9.8%

1.2%

nla

nla

n/a

n/a

nia

0.0%

43

66

0.0%

nla

1.5%

18.0

n/a

nia

9.2%

nla

2.9%

nla

0.7%

5.8%

nla

1.8%

2-:-6%

0.6%

3.m

0.0%

0.9%

19%

3.4%

13%

00%

94.6%

87.8%

113%

510%

926%

928'10
96.7%

CLEC
20.0%

MO I P

MO I P

MO I I'

M01·F'

MOl I'

MO I P

MOl P

MOT P

MO I P

MO 1 P

MO I P

MO, P

MO I P

MOl P

MOl P

MOT P

MO I P

MOl P

MOl p

MO

MOl P

MOT p

M'OTp

MOl P

MO r P

MO' P

MOl P

MO I P

MO,p

MOT P

MOl p

MO I P

Mol P

MOl P

MO r p

MO I P

MOT"p

MOl P

MOl P

MOl P

MO I P

MO I P

MOl p

MOl P

MOl '15

MOl P

MO r I"

MO I P

MOl P
MOl I'

MOT'P'

MO I P

MOl I'

MOl P

MOll"

MaTI'

MOl p

MOl P

MOl P

MOll'

MolP

MOl P

MOl P
MO-' P

MOl P

MOl P

Areal P/B

H I HII'{

I-l 1 H I H

H I H 1 H
H 1 H I H

H I HrR

H 1 H 1 H

H

H , H I H
H I H I H

H 1 H I H

H r H I H

H I H I H

H 1 H I H

H 1 H I H

H 1 H I H

H I I-l I H

H

H T H I'R

I-l,H I H

H I H I H

H 1 H 1 H

H I H I-H

H I H I H

H I H I H

H I H

H T H IR

H I H I H

H

H I H 1 H

H I H I H

H I H I H

WT H IH

M

HTRI H

H 1 H IH

M

H'I H r-H

H I H I H

H I H , H

H I H 1 H

H I H

H I H I H

M

H I H I H

H" H

H-I H I H

H I H 1'8

Hl H rH
HI H IH

1-i'1 H IH

HII-lTI-l

HI HrH

H'HT'H
HI H I H

Tier 11 Tier 21 TierJ

39-08

43-08

44-04

43:07

45-03
45-04

44-03

39-04

36-01

38-04

45-05

39·07

43-05

35=11

44'-05

38-05

39-03

39-06

39-09

44-01

43-04

45:06

37:(l1

4'3-06

PM

44-06

43-03

44-02

41-01

43-02

38-0'3

44-07

39-10

37-02

38-02

43:01

40-01

41-03

37-03

44-08

39:jl

45-07

41·02

45-02

38-06

45-08

39-02

39-12

39.0'5

40-03
40·02

38-01

45-01

39·01

36-03

35~8

36-02

35·T?

35-06
35:07

35-1
35-09

35-05

37.1-03

371·01
3n~2

35:1-01

% No Access - Field Work - Bus.

% SwaT Caus9dMlssed Duebates - VGP[

% M'sstld Repair - UNEs - No Dispatch

%Trouble Reports Within 10 Days of fnstall. - Bus-C Orders-No Field Work

'loTnstaiilitions Completed Within20Davs • ISDNICom60

Rec8iil1 toC/ear Duration - Res.-OUt of Se.vICe-DispaiCh

Aya. Instell. Interval -ISDNIBRI

% 'SWBT CauSedMissed Due Dates: DDS

% Installallons CompletedW,thln 20 Days -:lSDN/PRI

% SWBT CauSed Missed Due Oates - oS[

ReceiDt 10 ClearDuratiol'l - Bus .Qut of ServiCe-Dispatch

Ava. Inslall. II'-lerval - OS3

% I,istallatlons Compleled Within 20 D"y's---=-TSt5N/8R1
% Inslallations Completed Within 20 Days':OS3

Receipt to Clear Duration- Elus~-Affectlna Service-Dispatch

Rei:8iilfto 'Clear Duration--- Bus ·Affilctina Service-No Dispatch

RecelPllo Cle.'Duralion - Res.·Affectina Service-Dispatch

% Installations CompletedWlthin 20 Days-=-bS 1

% Missed Rec9lr - UNEs : DispatCh

ReCeIPt to CleaiDuratlon'- Res-Ou't of Seivke~NiJ'DiSoatch

% SWBT Caused MissedDu'e Dales· OSj

%Inslallations Completed Within 20 Davs----:[)DS

% QuriJI Service less than 24i·foUrs :'Res.

% Installations Completed Within 20 Days - DSL

Receipt to Clear Duratlon-: UNEs:Affecting ServiCe-No 'Dispatch

Receipt to Clear [luratlon - Bus.-Out of Service-No DISpatch

% Instaliations'CompleledWiffiin 20 Days-:vGPL

%S\NBT Caused Missed Due Dates - DS3

Ava. Install. Interval --ISON7Combo

Trouble Report Rate . Res

Version 1.7

li}.,'Missed Repair· Bus:-=Nci DispatCh

Ava. Install. Interval -ISDN/PRI

% Outof Service Lessthan 24 Hours· liNEs

Trouble Report Rate NefOllnstall. & Repeat Rpts - UNE Looo andPort Comb

Aya. Install. InterVal: DDS

Aya. Install. Interval· VGPL

Troubie RepoitRate - Bus

% Missed Repa" . Res'-=No DispaTch

01, SW8T Caused Missecfbue Dales -ISDN/BRI

Ava. Inslallinterval: 051

% SwaT CaUSed Missed Due Dates - ISDNiC'ombo

%Repeal~eports - UNEs

Riicelptto Clear DuratiOn- Res-Affectlna Service-No'Oispatch

De9Cfip~on

% Mfssed-Reoalr - Bus,-Dispatch

% Oul'ofServlCiLess than 24 Hours -Bus

Trouble Report RaleNet of Install & RepeatRpts - Bus

% SVVS'Caused Missed Due'Dates -ISDNIPRI

Trouble Report Rate Neto' InstallS. ReDeal Rpts - Res

% Repeat Reports - Res

Receipl to Cle.rDurabon - UNEs:Out of Service-No DISpatch

%'Repeat Reports - Bus.

Trouble Report Rate -UNE Loop and Port Combinations

Receipt 10 Clear Duration - UNEs:Out ofServlce:OIsoalch

%Troubl" Reports Wlthm jO Clays'of Install. - UNE-C Orders-Field Work

% No Access - Field Work· Res.
% UNE-P Trouble Reports 'On The C'ompletlon Date
% Trouble ReoOl1s 'Within lbo.y, of Instili[: LJNE-C ()rde,,:No Field 'Flo'"

% Troubie ReportsWithin 10 Days onnstall.• Bus.-C Orders'-FieidWorl(

%Trouble Reoorts Within 10 Days of Install. - UNE-N&T Orders -NoField Work

°/a'MissedReD8tr - Res.~Oispatch

%"fiOuble Reoorts'Withln 10 DaYs'ofiiiStar-~es-=-COrders-No FieklWOrk

% No Aceess-:-l'iefdWori( - UNEs

% Trouble Reports Wiifiiii 10 Days of Install. - Res.-C Orders-Field Wor!<

:Aya In8tallTni9rval - DSL

%Trouble Reports Within TO Days of Instai[~ UNE-N&TOrders-FTeld Work

,RecerDllo Clear Duretion'- UNEs-AffectinQ Service-Dispatch

WD Reply Attachment B - 5



Missouri Aggregated Performance Measures

Version 1.7 Jun-G1 Jul-G1 Aug-G1

SWBTI % Yes· 92% SWBT! % Yes- 92% SWBTI % Yes- 92%

Description PM Tier 1 Tier 2 Tier3 Area P/B CLEC llenchmar1< Z.value Result CLEC Benchmar1< Z-Value Result CLEC Benchmark l-Value Result

% Trouble Re orts wllhin 30 Da s- VGPL 46..01 H H H MO P 0.0% 1.0% 1.70 Yes 0.0% 1.0% 1.47 Yes 0.8% 1.1% 0.43 Yes
% Trouble Re orts wilhin 30 Da s-DSL 46-02 H H H MO P nla 21% n/a nla 1.8% nla n/a 3.0% n/a
% Trouble Re orts within 30 Da s- DDS 46-03 H H H MO P nla 50.0% n/a nla 0,0% nla nla 00% nla
% Trouble Re orts within 30 Da s- DSl 46..04 H H H MO P nla 0.0% n/a nla 59% n/a 0.0% 1 .0% OJ3 Base<10
% Trouble Re orts within 30 Da s- S3 46-05 H H H MO P nla 0.0% n/a n/a nla n/a n/a 0.0% n/a
% rouble Re orts WIthin 30 Da s ·lsDNIBRI 46-06 H H H MO P 0.0% 5.1% 168 Yes 29% 6.1% 1.08 Yes 8.7% 4.1% 1.09 Yes
% Trouble Re orts WIthin 30 Da s ·ISDN/PRI 46-07 H H H MO P 0.0% 0.1% 026 Yes 2.1% 0.1% 3.09 No n/a 0.1% n/a
% Trouble Re lOrtS within 30 Da s - ISDNICombo 46..08 H H H MO P n/a 51% nla n/a 6.1% nla n/a 4,1% nla
% Missed Due Dates Due to LOF . VGPL 47..01 MO P 00% 0.4% 1.14 Yes 0.0% 00% 0.00 Yes 00% 01% 0.54 Yes
% Missed Due Dates Due to L F. DSL 47-02 MO P n/a 0,0% nla n/a 0.2% n/a nla 0.1% nla
% Missed Due Detes Due 10 OF - DDS 47..03 M P nla 0.0% nla n/a 0.0% n/e n/a 0.0% n/a
% Missed Due Dales Due 10 LOF - DS1 47-04 MO P nla 0.0%1 nla nla 0.0% nle 0.0% 00% 000 Base<10
% Missed Due Detes Due to LOF - DS3 47·05 MO P n/a 0.0% nia nla n/a n/a n/a 00% nla
% Missed Due Dates Due to LOF • ISDN/BRI 47-06 MO P 0.0% 08% 067 Yes 00% 05% 058 Yes 00% 0.7% 039 Yes
% Missed Due Dates Due to LOF • ISDN/PRI 47·07 MO P 0,0% 00% 0.00 Yes 0.0% 0,0% 0.00 Yes n/a 00% nla
% Missed Due Dates Due to LOF -ISDNlCombo 47-08 MO P n/a O,B% n/a nla 05% n/a nla 0.7% n/a
% Missed Due Dates Due 10 LOF > 30 Da s - VGPL 47·09 MD P nle 0.0% n/a n/a nla n/a nla 0.0% n/a
% Missed Due Dales Due to LOF > 30 Da s -DSL 47-10 MO P n/a 0.0% n/a n/a 00% nla n/a 0.0% n/a
% Missed Due Dates Due to LOF > 30 Da s-DDS 47-11 MO P nla n/a n/a n/a nla nla nla n/a n/a

% MISSed Due Dates Due to LDF > 30 Da s-DS1 47-12 MO P n/a nla nla nla n/a nla n/a nla nla
% Missed Due Dates Due 10 LOF > 30 Da s-DS3 47-13 MO P n/a nla n/a n/a nla n/a nla nla nla
% Missed Due Dates Due to LOF > 30 Da s -ISDN/BRI 47-14 MO P n/a 0.0% n/a n/a 0.0% n/a nla 00% n/a

% Missed Due Dales Due to LOF > 30 Da s -ISDN/PRI 47-15 MO P n/a nla n/a n/a n/a n/a n/a n/a nla
% Missed Due Dates Due to LOF > 30 Da s - ISDNlCombo 47-16 MO P n/a 0.0% n/a n/a 00% nla n/a 0,0% n/a

% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 MO P n/a 00% n/a n/a n/a n/a n/a 0.0% n/a

% Missed Due Dates Due to LOF > 90 Da s-DSL 47-18 MO P nla 00% nla nla 00% n/a n/a 0.0% nla
% Missed Due Dales Due to LOF > 90 Da s-DDS 47-19 MO P nla nla nla n/a n/a nla nla n/a nla
% Missed Due Dales Due to LOF > 90 a s-DS1 47-20 MO P nla n/a n/a n/a n/a nla n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Da s-DS3 47·21 MD P n/a n/a n/a n/a nla nla nla n/a nla
% Missed Due Dates ue to LOF > 90 Da s -ISDNI8RI 47-22 MO P n/a 0.0% nla nla 0.0% nla n/a 00% nla
% Missed Due Dates Due to LOF > 90 Da s -ISDNIPRI 47-23 MD P nla n/a n/a n/a nla nla n/a n/a nla

% Missed Due Dates Due to LOF > 90 Da s - ISDNICombo 47-24 MD P nla 0.0% nla n/a 0,0% nla nla 0.0% nla

Av ela Da s Due to LOF - VGPL 48-01 MO P n/a 76 n/e nla n/a nla nla 6.0 nla

Av Dela Da s Due to LOF - DSL 48-02 MD P nla 10 nla n/a 4.3 nla nla 4.8 nla

A Dela D s Due to L:lF - DDS 48-03 MD P n/a n/a n/a n/a nla n/a nla n/a nla

Av Dela Da s Due to LOF - DS1 48-04 MD P nla n/a n/a nla nla nla nla nla nla

Av Dela Da s Due to LOF - DS3 48-05 MO P nla n/a nla n/a nla n/a n/a nla nla

Av Dela Da s due 10 LOF -ISDN/BRI 48-06 MO P nla 43 nla nla 45 n/a n/a 52 n/a

Av . Dela Da s due to LOF - ISDN/PRI 48-07 MO P n/a n/a n/a nla nla nla nla nla nla

Av Dela Da s due to LOF - IS Nit ombo 48-08 MO P n/a 43 n/a nla 4.5 nla nla 52 nla

A.v Dela De s for SWBT Caused Missed Due Dates - VGPL 49-01 M L MD P nla 7.7 nla 30 38 0.22 Base·dO 40 57 0.42 Base<10

v . Dela Da s for SWBT Caused Missed Due Dates - DSL 49-02 M L MO P nla 21 nla nla 4.1 nla nla 34 nla

A.v . Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M L MO P nla n/a n/a nla 280 nla n/a n/a nla

Av Dela Da s for SWBT Caused Missed Due Dates - OS1 49-04 M L MD P nla 170 n/a n/a nla n/a n/a nla n/a

Av Dela Da s for SWBT Caused Missed Due Dates - DS3 49-05 M L MD P n/a nla n/a n/a nla nla n/a nla n/a

Av Dela Da s for SW8T Caused Missed Due Dales - ISDN/8RI 49-06 M L MD P 15 103 1.77 Base<10 114 128 007 Base<10 nla 90 nla

v . Dela Da s for SW8T Caused MISsed Due Dates - ISDN/PRI 49-07 M L M P nla 40 nla n/a 10 nla nla nla n/a

A.v Oela a s for SWBT Caused Missed Due Dates· ISDNICombo 49-08 M L MD P nle 10.3 nla nla 128 nla nla 90 nla

Mean Time 10 Restore - VGPL - 01soatch 52-01 H H H MD P 42 78 154 Yes 126 86 118 Base<10 31 69 2.25 Yes

Mean Time 10 Restore - DSL - DIS etch 52-02 H H H MD P nla 129 nla n/a 16.1 nla nla 16.8 nla

Mean Time to Restore - DDS - Dis atch 52-03 H H H MD P n/e 20 nla n/a 32 nla nla 98 n/a

Mean Time to Restore - OS 1 - Dis atch 52-04 H H H MO P n/a 23 n/a n/a 35 nla nla 26 nla

Mean Time to Restore - DS3 - Dis atch 52-05 H H H MD P n/a n/a nla n/a nla nla n/a n/a nla

Mean Time to Restore -ISDNIBRI - Disoalch 52-06 H H H MD P 64 84 033 Yes 31 75 1.88 Yes 46 7.4 0.56 Yes

Mean Time 10 Restore - ISDN/PRI • Disoatch 52-07 H H H MD P nla 3.4 n/a 05 26 0.98 8ase<10 03 25 1.54 Base<10

Mean Time to Restore - ISDNlCombo - Dis atch 52-08 H H H MD P n/a 8.4 n/a nla 75 nla nla 74 nla

Mean Time to Restore - VGPL - No 01soatch 52-09 H H H MO P nla 1.4 nla nla 26 n/a n/a 16 nla

Mean Time to Restore - DSL - No DIS atch 52-10 H H H MD P n/a 19 n/a nla 34 nla nla 25 nla

Mean Time 10 Restore· DDS· No Dis atch 52-11 H H H M P nla 0.2 n/a nla 02 n/a nla 03 nla

Mean Time 10 Restore - DS1 - No Dis atch 52-12 H H H M P n/a 0.4 nla n/a 02 n/a nla 04 nla

Mean Time to Restore - DS3 - No Dis atch 52-13 H H H M P n/a nla n/a nla n/a nla nla n/a n/a

Mean Time to Restore - IsDN/BRI - No Disoatch 52-14 H H H MD P 01 1.2 058 Base<10 n/e 11 nla 02 12 059 Base<10

Mean Time to Restore - ISDNIPRI - No DlSoatch 52-15 H H H MD P nla 01 n/a n/a 1.1 nla n/a 12 n/a

Mean Time to Reslore - ISDNICombo - No Dis atch 52·16 H H H MO P nla 1.2 n/a nla 11 nla nla 12 nfa

'10 Reoeat Reoorts - VGPL 53-01 H H H M P 6.7% 13.3% 075 Yes 222% 10.6% 1 12 Base<10 4.8% 12,8% 110 Yes

1'0 Repeat Reoorts - DSL 53-02 H H H M P nla 0,6% nla nla 1.3% nla n/a 5.1% n/a
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SWBTI I SWBTI I SWBTI % Ves-

PM ITltr 11 Tier 21 TIef3I Areal PIB 1 CLEC IBenchmar1< CLEC Benchmar1< CLEC 8enchmar1< Z-Value

Version 1.7

Description

Missouri Aggregated Performance Measures

Jun-01 Jul-01 Aug-01
92%

Result

Overall
Result
94%

%Rep$st RePOrts~OOS -- ._-- I 53-03 1 H I H I H 1 MO I P 1 nla I 0.0% I n/a 1 1 n/a I 333% I nla I 1 nla f1D%l n/a
%RepeafReports~l ----- 1 53-Q4 1 H I H I H 1 MO I P 1 nla I 158% 1 n/a 1 1 nla 1 14.3% 1 n/a 1 1 nla I 9.5% I nla
% Repea. ReDorts-=-OS3-- - ---- I 53-05 I H I H I H I MO I P 1 n/a , n/a I nla I 1 nla I n/a I n/a I 1 n/a ,-nla I nla
%ReDeat Reports:lSDNIBRI I 53-06 I H 1 H I H 1 MO I P I 0.0% 1 14.0% 1 11.56) I Ves I 11.1% 1 127% I (021) 1 Ves I 15.4% 1 16.0%] (000
'~RepealReDOrt'-~ISDNlPRI- ( 53-07 I H I H 1 H I MO I P I nla I 57% I nla I I 0.0% I 75% I 1040\ I Base<10 I 0.0% I 9.7% I (0.46
%Reoeat Reoorts-ISDN/Combo I 53-08 1 H 1 H I H I MO 1 P I nla I 14.0% 1 nla I I nla I 127% I n/a I Inla--r---u;O% I nla

ailureFreQUencv-VGPL --- ------ -----" I 54-01 1 L I I L 1 MO 1 P 1 0.2% I 0.4% 1 (195) I Ves I 0_2% 1 04% I (260) 1 Ves I 0.4% I 05%1 (129
Failure FreQuenCV - DSL , 54-02 I L I \ L I MO I P 1 n/a I 04% I n/a I I nla I 04% I nla I 1 nla 1 05% -, nla
Failure Freouencv - DDS I 54-03 1 L 1 I L 1 MO 1 P 1 0.0% 1 1 3% I (019) I Base<10 1 00% 1 13% I (0.20) 1 Base<10 1 0.0% T13%' (019
Failure Freouencv - DS1 I 54-04 I L I I L 1 MO I P I 0.0% 1 48% I (073\ 1 Ves 1 0.0% I 35% I (0461 1Base<10 1 00% I 5.5% 1 (0.62
Failure Freouencv-DS3--------- I 54·05 I L 1 I L I MO 1 P 1 nlo I 0.0% I nla I I n/a I 00% 1 nla I .-nll'-- 1 --00%' nla
Fa,lure Freouencv ·ISDNI8RI 1 54-06 I L I I L I MO I P 1 2.0% 1 2.8% I (129) I Ves I 37% I 3.2% I 060 I Ves 1 2.8% I 3A£:] -(0:79
FiiilureFreouencv-ISDN/PRI 1 54-07 I L IlL I MO I P I 0.0% 1 00% I (103) I Ves I 01% I 00% I 1.55 I Ves 1 0.1% 1 01% 1 088
"ailure Freouencv-:lSDNiCombo- I 54-08 I L IlL I MO I P I nla I 2.8% 1 n/a I I nla I 32% I n/a I lnia 134% I n/a
Ava Install. Interval- 8 0 d8 LOOP (1.10 Loops) I 55.Q11 I - I I· I MO I 8 I 30 I 30 I 0.01 I Ves I 28 I 30 I (023\ I Ves I 3.0 ] 3.0 1 002
Ava. Install. InterVal- 80 dB Loop (11-20 Loops) 1 55.Q12 1 I 1 I MO I B I 50 I 70 1 12.00) I 8ase<10 I 20 1 7.0 I (5.00) 1 Base<10 1 70 r--l0 I 000
AvO Iriitall. Interval- 8.0 dB Loop (Over 20 Loops) 1 55-013 1 - I I I MO 1 B I nla I 100 I n/a I I n/a 1 100 I n/a 1 I n/a I 100 I n/a
Ava InStalllnferval-=5:"od8 Loop-(T:l0 Loops-)- 155-021 I - I I I MO I 8 I n/a I 30 I n/a I I nla I 30 I nla I • - nla I 30 I n/a
lAva. Install. interval- 50 dB LOOp (11-20 Loops) I 55-022 I . I I - I MO I 8 I nla I 70 I n/a I I nla I 70 I nla I I nla 1--7.0 1 n/a
AV!I. Instilii. Interval- 5_0 dB Loop (Over 20 Loops) I 55-023 I - I I - I MO I B I nla I 100 1 nla I I n/a I 100 I nla I - - r--nl,,-- 1-100 1 n/a
Avalnslall.lnlerVal-BRILoopI1-10Loops) 155-0311 I I· I Mol 8 1 3.1 1 30 I 011 I Base<101 31 I 3.0 I 0.09 1 Ves I ~ '--301 0"33
Ava. Inslall.lnlerval- 8RI Loop (11-20 Loops) 155-03.2 I I I - I MO 1 8 1 n/a I 7.0 I n/a I 1 nla I 7.0 I nla 1 --'-n/a -- I 7.0 , n/a
Ava Install. Inlerval- 8RI Loop (Over 20 Loops) I 55-03.3 I I 1 I MO 1 8 I nla I 10.0 I nla 1 I n/a I 10.0 I n/a I ,n/a I 100 I n/a
Ava Install. Interval- oSHoOP (1-10 Loops) I 55.Q4.1 I I liMO I B I 29 I 3.0 1 (Q 061 I Ves I 32 I 3.0 I 0.20 I Ves 1 39~3 0 --I 094
,Ava InslaU: Intarval - DS1LoOP (11·20 LOODSI I 55-042 I I I - I MO I 8 I nla I 7.0 I nia I I nla I 7.0 I n/a I -~ nla I 70 \ n/a
Ava. Instalflnlerval- DS1 Loop (Over 20 Loops) 1 55-04_3 1 - I I· I MO I 8 1 nla 1 10.0 I nla 1 I nla I 100 1 nla I - -.- nla I 100 I nla
AV!llnstall.lnterval-AnaloaUnePorl(AIIOfders) 155-0511 I liMO I 8 I 30 I 3.0 I 000 18ase<101 10 I 30 '--IDO)--TBase<10,:3:0 I 30 --j 000
Ava Install Inteival • Analoa Trunk Port (All Orders) I 55-061 1 1 I I MO 1 8 I nla I 30 I nla I I n/a I 30 I n/a I -, nil. I 30 1 nla
Avolnslall.lnlerval-DSl Ded'caled Circuit (1-10 CirCUItS) 155-07.11 1 liMO I 8 I n/a I 30 I nia I I n/a I 30 I n/a-'- ,-- nla I 3.0 1 n/a
Ava. Instellinierval • D8'1 DedIcated Circuit (11·20 Circuits) I 55-07.2 I - I I I MO I 8 I nla I 50 I nla I I nla I 50 I nla I I n/a I :;0 I n/a
Ava Inslall.lnferval-DS1 DedicaledCircull(Over20Circuits) 155-0731 - I I - I MO I 8 I n/a k;:::: ::::::1 n/a I I n/a k::, ,,:.,,:1 n/a-~----=-' n/a t::;:;':' ':':'1 n/a
AVQ Insi"lIlnterval-DS3DedicaledCircuit(1-10Clrcuits) I 55-08.11 I I I MO I B I nla 1 30 I nla I I n/a ( 30 I nla--, 'nla 1 30 1 n/a
Avolnslalilnlerval-DS:lOed,catedClrcuil(11-20Clrcuits) 155-08.21 - I I I MO 1 B I n/a I 50 I n/a I I n/a I 50 I nla -I" 'nl,,--'---50 1 n/a
Ava. Inslallinterval- DS3 Dedicated Circuil (Over 20 Circu,ts) I 55-083 1 - I I - I MO I 8 I n/a 1:::::::::::::::1 nla I I n/a I:;::::::::::;:J" n/a r 'n/a-- r :,: ::::;l nla
Ava. Install.lnlerval-ISDN-PRI (1·20 Loopsf--- I 55-091 I I I· I MO I 8 I n/a I 50 I n/a I I n/a I 50 I nla -, 'n/a 150 I n/a
Ava.lnstalllnfervar:lSbN-PRI (Over 20 Loops) I 55-092 I I 1 - I MO 1 8 I nla 1 100 I nla 1 I nla I 100 I nla' 'nTa"" 1 100 1 nla
Avalnstall.lnterval-Dar1<Fiber(1-10[o~- 155-1011 I I IMOl81 nla I 50 I nla 1 ~~O' nla I 'n/a 150 I n/a
AVa. Inslall.lnterval- Dar1< Fiber (n~20 Loops-)--- I 55·102 1 1 I· I MO I B I n/a I 7.0 I n/a I I nla I 7.0 I n/a ,- 'ni,,-- 1 70 1 n/a
AvO. InsiaiL Inlerval -- Derk FibeilOver20 Loops)u I 55-103 I I I - -1 MO I 8 I n/a 1 100 I n/a I I n/a I 100 I n/a 1 I n/a I 10.0 I n/a
A-Iio. INPlnsi"il. Interval{1-1 0 Numbers per Order) I 55-11.1 I - I I I MO I 8 I nla I 3 0 I nla I I n/a 13() --, n/a I 'n/a I 30 I n/a
Av!i~INPlnstall.lnterVaJ(11-20NumbersperOrder) 155-1121 - 1 I I Mol 8 I nla 1 70 1 nla I I n/a I 70 I nla'- 'i1ia--' -70 1 nla
Ava-INPlnstalllnteiVai(Over20numbersperOrden ( 55-11.31 - I I· 1MO 1 B I nla ( 100 I nla I I n/a 1100 uf n/a' 'n/a 1 100 1 n/a
Avo. Installation Interval-OSL-No LineSharina-NoConditionina --- -.551-011 H1H I H I Mols-r-4-8-' 50 --r(021) r Ves 14.6- 1 50-j 10391 1 Ves 1-41 , 50 -, (092
Alia Installalion Interval- OSL - No LinaSharing - Conditionino Reouired I 55.1-02 I H I H I HIMOI B I 8.4 I 10o-T~7) r Ves , 8~:J --I 100-- r /1 (7) 1 8ase<10 '-7'7" I -100 - I (2.31
Ava Installalionlnterva! - OSL -Line Sharina:-No Condilion'riiJ-----~ 55.1-03 I H I H I H I MOT!5 I 3.7 1-4TI ~5 -TveST"" 3.3 I 4.9 1 (2091j-T Ves , 3-S- 1491 12380
AvO. Installalion Interval- OSL - Line Sharino --C-onditionino Required --- -~ 55l'=041H-THIH I MO I P I n/a I n/a I nla I I nla I nla 1 nla I I n"'- 1 n/a 1 n/a
Ava. Inslallation Inlerval- Broadband DS\' - No Line Snarina· No Conditionina I 55.1-05 I - I I I MO I I n/a I 5.0 I nla I I-n7ii-1 50 r -nla' 'nla I 50 I n/a
Ava Installation Interval-Broadband DSL·No LineSharing·Condition,naReouired I 55.1-Q61 - I 1 ( Mol I nla I 100 I nla I Tfiial 10-0-' nla I I nla I 100 I n/a
Ava. Installation Interval- 8roadband DSL - Line-ShannQ: No Condiflon,ng I 55.1-07 I 1 I I MO I I n/a I 51 1 nle I I n/a I 50 , nla ,- 'n/a 1 51 1 nla
AvO In.lallation InteiVai--Broadban,fDSGLine Sharina - Conditioning Reouired 1 55.1-08 I I 1 I MO I - I nla I nla 1 n/a 1 - --.---~ 1 2601 n/a r I nla I nla I n/a
AVQ Installalion Inlerval· Voice Over Dala - No Line Shanng - No Conditionlno I 55.1-09 1 I liMO I I nla I 50 I n/a 1 I nla I 50 - -, n/a I I nla - 1 50 , n/a
AVa~jns(aliationlnterv"I-VoiCeOverDiilll-=-NolmeSha"na-Cond,floningRaawedl55.1-10 1 - I I I MO I I n/a 1 100 I nla I I n/a I 1001 n/a ,- 'nla I 100 1 nla
Ava Installat,onlnfervalforLoopwitnLNP-CHC(1-10Loopsr- 1552-0111 1 liMO I 8 I 3.6 1:::::':::::::::1 nla I I 5.1 I":::::::,~,,'J n/a I I 3.4 r:: ::, ::::':l nla
AvO Installation Intervalfor Loop witn LNP.CHC (11-20 Loops) 1552-01.21 . I I I MO 1 B I nla 1::::::: ·::1 n/a I 1 nla k: ;:::::::1 n/a 1 I nI" -,,: ;:;::1 n/a
Ava Installiitlon Inlerval lor Loop wltn LNP· CHC (Over 20 Loops) 1552-0131 - I I I MO I 8 I nla (::::: :1 n/a I I nla /::: :::,::1 nla I I nla I:': :::,:::, :l n/a
Ava Installation InlervalforLooDwith LNP-FDT(1·10 Loops) 1552-0211 1 I I Mol 8 I 37 1:::::;::::;:;:1 nla I I 35 1::'::,::::;::1 n/a -"I" '37--1': ';::::::j nla
Av Installallon Inlerval for Lo with L~'-:20 Loo s 55.2-022 MO B nla n/a nla nla
Av Installation Interval for Loo with LNP - FDT Over 20 Loo s 55.2-02.3 M 8 n/a n/a n/a n/a
% xDSL·Ca Loo Ord Re Rem Of Load Colis a/o R trs Between 12000-17500 n 55_3-01 M 3.3% n/a 31% n/a
% xDSL·Cap Loop Ord Rea Rem Of Load Coils alo Rptrs (Over 17500 n) 55.3-02 M 20.0% n/a 174% n/a
% InstaUed Within 3 Davs - 80 dB Loop (1-10 Loops) 1 56-011 I . I I M I MO 1 8 I 99.3% 1 95.0% I (427) I Ves 1 1000% I 950% 1 /500) I Ves 1 98.3% 1950% I (333
% Instaliiid WitI1in 7 Davs -IredBLOop(ff:20 Loops-)--- I 56-01.2 I - I I M , MO I 8 I 100.0% I 95.0% I 1500) I 8ase<10 I 100.0% I 950% I 1500) I Base<10 I 100.0% 1 950% I IS 00
% Installed Within 10Davs - 8.0 dSLOop (Over 20Loops) -----. 56-013 I - I I M I MO I B I nla I 95.0% I n/a I I nla I 950% 1 n/a I Inl.- T950%-' nla
% Installed WitFiin 3 Davs-5.0dBLoop (1.10 LooDil 156-021 ( - 1 ( M 1MOt B I 1000% 1 95.0% I (500\ I 8ase<101 1000% I 950% 1 (500\ I Base<lOl 1000% T 950% -, (500
%lnslaliedWithin7Davs-50dBLoop(11.20LOoPSj- 156.Q2.21 I I M I Mol 8 I n/a I 950% 1 n/a I I n/a I 950% I nla I 1 n/a 1-95"0% I n/a
%Inslallad Within 10Davs- 50 dB Loop (Over 20 LOOPS) I 56-023 1 - I I M 1MO I 8 I n/a I 950% I n/a I I n/a I 95.0% 1 n/a I I n/a I 950% I n/a

WD Reply Attachment B - 7

Ves
8a5e<10

Ves

Base<10
Base<lO

Ves
Ves

Ves
Base<lO

Base<10

Yes

Base<10

Ves
Yes
Yes

Ves
Base<10

6ase<10

HIT

HIT

HIT
HIT

HIT

HIT

HIT
HIT
HIT

HIT
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SWBTI % Yes- 92% SWBT! '% Yes· 92% SWBTI % Yes- 92%

Description PM ner1 Tier 2 Tier3 Area PIB CLEC llonchmar1< l-Value Reault CLEC Bonchmar1< l-Value Result CLEC Benchmar1< l·Value Result

% Installed Within 3 Da s - BRI Loop 11-10 Loops 56-03.1 M M B 96.3% 95.0% 130 Yes 98.9% 95.0% 3.86 Yes 975% 95.0% 248 Yes
% Installed Within 7 Da s - BRI Loop 11-20 Loops 56-03.2 M MO B nla 95.0% nla nla 95.0% nla nla 950% nla
% Installed Within 10 Da a - 8RI Looo Over 20 Looos 56·03.3 M MO B nla 950% nla nla 950% nla nla 95.0% nla
("(' jnstattod Within 3 03 S - OS1 LOOP 11·10 l.ooPS) 56-04.1 M MO 8 91,8% 95,0% 3.16 1'0 954% 95.0% 041 Yes 89.5% 95.0% 548 t~o

% Installed Within 7 Da s·DS1 Loop 11-20 Loops 56-042 M MO B nla 95.0% nla nla 95.0% nla nla 950% nla
% Installed Within 10 Davs - DS1 Loop Over 20 Loops 56-04.3 M M B nla 95.0% nla nla 950% nla nla 95.0% nla
% Inslalled Within 2 Da s - Analoo Line I'ort All Orders 56·051 M MO B 1000% 95.0% 500 Base<10 100.0% 95.0% 500 Base<10 1000% 950% 500 Base<10
% Installed Within 2 Da s - Analod Trunk Port All Orders 56·06.1 M MO B nla 950% nla nfa 950% nla nla 950% nla
% Installed Within 3 Da s . OS1 Dedicated lreuit 1·10 Circuits 56-07.1 M MO B nla 95.0% nla nla 950% nla nla 950% nla
% Installed Within 5 I a s - OS1 Dedicated ircuit 11·20 Circuits 56-0 2 M M B nla 95.0% nla nla 950% nla nla 95.0% nla
% Installed On Time - OS 1 Dedicated CirCUit Over 20 Circuits 56-073 M MO B nla 950% nla nla 950% nla nla 95.0% nla
% Installed Within 3 Davs· DS3 Dedicated CirCUit 1-10 Circuits 56-081 M MO B nla 950% nla nla 95.0% nla nla 95.0% nla
% Instalted Within 5 Davs - DS3 Dedicated ircult 11·20 Circuits 56·08.2 M MO B nla 950% nla nla 95.0% nla nla 95.0% nla
% Installed On Time· DS3 Dedicated Circuit Over 20 Circuits 56-08.3 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installad Within 5 Da s • ISDN-PRI 1·20 Loops 56-09.1 M MO B nla 95.0% nla nla 950% nla nla 950% nla
% Installed Within 10 Da s • ISDN-I'RI Over 20 Loa s 56-09.2 M MO 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 5 Da s· Dark Fiber 1·10 Cin:uita 56·10.1 M MO B nla 950% nla nla 95.0% na nla 95.0% nla
% Installed Within 7 Da s - Darl< Fiber 11·20 Circuits 56-102 M MO B nla 95.0% nla nla 95.0% nla nla 950% nla
% Installed Within 10 Da s - Darl< Fiber Over 20 CirCUits 56-10.3 M MO B nla 95.0% nla nla 95.0% nla nla 950% nla
% Installed Within 3 Da s -INP 1-10 Numbers 56-11.1 M MO B nla 95.0% nla nla 950% nla nla 95.0% nla
% Inslalled Within 7 Da s - INP 11·20 Numbers 56-11.2 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 10 Da s - INP Over 20 Numbers 56-11.3 M MO B nla 95,0% nla nla 95.0% nla nla 95.0% nla
% Installad Within Da s • DSL • No Line Sharina - Non Conditioned 56-12.01 M MO 8 99,5% 95.0% -45 Yes 994% 95.0% -4.4 Yes 99,5% 95.0% -45 Yes
% Installed Within 10 Da s - DSL - No Line Sharing. Conditioned 56-12.02 M MO B 100.011/0 95.0% -50 Yes 100.0% 95.0% ·50 Yes 1000% 950% ·50 Yes
% Installed Within 5 Davs • Broadband DSL - No Une Sharina - Non Conditionad 56-13.01 M MO 8 nla 950% nla nla 95.0% nla nla 950% nla
% Installed Within 10 Davs - Broadband DSL - No Lina Sharin - Conditioned 56·13.02 M MO 8 nla 95,0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDO • DSL - Une Sharino 56-14.01 M MO P 90,5% 95.3% 169 No 964% 990% 155 Yes 978% 996% 108 Yes
% Inslalled Within CDDD - Broadband DSL - Line Sharino 56.15.01 M MO P nla 94.0% nla nla 960% nla nla 96.4% nla
% Installed Within 5 Oa",s - Voice Over Dala ~ No line Sharina - Non Conditioned 56-16.01 M MO B nla 950% nla nla 95.0% nla nla 950% nla
% Installed Within 10 Davs - Voice Over Data. No Line Sharino - Conditioned 56-1602 M MO B nla 95.0% ola nla 950% nla nla 95,0% nla
% Inslalled Within CDDD for LNP With Loa • CHCIFDT 1.10 LOODS 56.1-01.1 H H M MO B 985% 9~_O% 348 Yes 98.4% 95.0% 3.40 Yes 99,01;1/0 95.0% 397 Yes
% Inslalled Within CDDD for LNP with Loa - CHCIFDT 11·20 Looos 561-012 H H M MO B 100.0% 950% 500 Base<10 100.0% 950% 5.00 Base<10 1000% 95.0% 500 Base<10

% Installed Within CDDD for LNP with Loo - CHCIFDT Over 20 Loops 561·013 H H M MO B nla 950% nla nla 95.0% nla nla 950% nla

% Inslalled Within CDDD for LNP WIth Loo -CHC 1·10 LOaDS 561.021 MO 8 99.0% 950% nla 991% 95.0% nla 993% 950% nla
% Installed Within CDOD for LNP with Loa -CHC 11·20 Loops 56.1-022 MO 8 100.0% 95.0% nla 100.0% 950% nla 100.0% 950% nla

% Installed Within CDDD for LNP with Lao -CHC Over 20 Loops 561-023 MO 8 nla 95.0% nla nla 95.0% nla niB 950% nla

% Installed Within CDOD lor LNP with Lao ·FDT 1-10 LOaDS 561-031 MO B 98.3% 950% nla 980% 95.0% nla 988% 950% nla
% Installed WIthin DOD for LNP with Lao -FDT 11-20 Loops 56.1·032 MO B 100.0% 95.0% ola nla 95.0% nla nla 95.0% nla

% Inslalled Within CDDD lor LNP wilh Loa -FOT Over 20 Loa s 561.Q3,3 MO B nla 950% nla nla 95.0% nla nla 950% nla

% SWBT Missed Due Dates - 80 dB Loa FieldWorl< 58-01 H H H MO P 2.2% 77% 1.95 Yes 1.6% 6,8% 166 Yes 09% 7.5% 267 Yes

% SW8T Missed Due Dates· 80 dB Loa No Field Work 58-02 H H H M P 0.4% 04% 0.17 Yes 0.3% 0.4% 025 Yes 0.2% 04% 063 Yes

% SWBT Missed Due Dates· 5 0 dB Loa 58-03 H H H MO P 00% 06% 040 Yes 0.0% 1,4% 0.26 8ase<10 00% 3,8% 100 Yes

% sWBT Missed Due Dales. BRI Looo 58·04 H H H MO P 1.1% 233% 4.88 Yes 2.2% 11.8% 2.79 Yes 2.1% 163% 366 Yes

% SWBT Missed Due Dates - ISDN 8RI Port 58-05 H H H MO P nla 233% nla nla 11,8% nla nla 16.3% nla

% SW8T Missed Due Dales· DS1 Looo WIth Test Access 58-06 H H H MO P 8.6% 9.1% 0.05 Yes 47% 0.0% 0.91 Yes 12,5% 0.0% 168 Yes

% SWB Missed Due Dates - OS 1 Dedicated Transport 58-07 H H H MO P nla 91% nla nla 0,0% nla nla 0.0% nla

% SWBT Missed Due Dates· ISDNIPRI 58·08 H H H MO P nla 09% nla nla 00% nla nla 00% nla

% SWBT Missed Due Dates· DSL • No line Sharing 58·09 H H H MO 8 0.6% 5,0% 000 Yes 06% 50% 000 Yes 0,3% 5.0% 000 Yes
':,; SW8T Mfssed Due Dales - O~;L - line SharirH [;8-10 H H H MO P 91% 46% 197 ~~(l 36% 09% 3.51 ~Jo 2.1% 0,4% 2.94 Nrl

% SW8T Missed Due Dales· Analoo Trunk Port 58-11 H H H MO P nla 06% nla nla 1.4% nla nla 3.8% nla

% SWBT Missed Due Dales· Subtendino DO Combination Trunks 58·12 H H H MO P nla 06% nla nla 1.4% nla nla 38% nla

% SWBT Missed Due Dales - DS3 Dedicated Transport 58-13 H H H MO P niB 0.0% nla nla nla nla nla D.Oll/O nla

% SW8T Missed Due Dates· Dark Fiber 58-14 H H H MO P nla 00% nla nla nla nla nla 0.0% nla

% SWBT Missed Due Dates· Analoo Line Port 58·15 H H H MO P 50.0% 06% 848 Base<10 00% 1,4% (012) Base<10 0.0% 38% (020) 8ase<10

% SWBT Missed Due Dates - INP 58-16 H H H MO P nla 04% nla nla 0,4% nla nla 0,4% nla
% SWB Missed Due Dates· Broadband DSL - No Line Sharlno 58-17 MO nla nla nla nla nla nla nla nla nla
% SWBT Missed Due Dates· Broadband DSL - Line Sharing 58-18 MO nla 5.8% nla nla 3.9% nla nla 35% nla
% SWB . Missed Due Dales. Voice ver Data - No Line Shanno 58-19 MO nla nla nla nla nla nla nla nla nla
% Trouble Re arts Within 30 Da • of Install - 8.0 dB Looo 59-01 H H H MO P 30% 3.6% 1001 Yes 5.4% 3.4% 293 No 19% 33% 259 Yes
% Trouble Re rts WIthin 30 Da a of InstaU - 5 0 dB Loop 59-02 H H H MO P 0.0% 1.0% 050 Yes 00% 1.0% 022 Base<10 00% 1.1% 0.52 Yes
% Trouble Re rts within 30 Da s of Install· 8RI Looo 59-03 H H H MO P 34% 5.1% 069 Yes 4,7% 61% 053 Yes 64% 4,1% 1.05 Yes
% Trouble Ra rts within 30 Da s of Install. -ISDN 8RI Port 59-04 H H H MO P nla 5.1% nla nla 6,1% nla nla 4.1% nla
% Trouble Re rts Within 30 Da s of Install. - OS1 Loop 59-05 H H H MO P 109% 0.0% 1.16 Yes 93% 5.9% 047 Yes 7.3% 100% 0.44 Yes
% Trouble Re rts within 30 Da s of Install. - DS 1 Dedicated Transoort 59-06 H H H MO P nla 00% nla nla 5,9% nla nla 100% nla
% Trouble Re arts within 30 Da s of Install .• ISDNIPRI 59·07 H H H MO P nla 01% nla nla 01% nla nla 01% nla
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SWBT! % Yes· 92% SWBT! % Ves- 92% SWBT! % Ves- 92%

DescrlpVon PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmork Z-Value Result CLEC Bencnmer1< Z·Value Result CLEC BencI1mari< Z-Value Result
% Trouble Re arts within 30 Days at Inslall. - DSL • No Line Sharing 59-08 H H H MO B 22% 6.0% 000 Ves 51% 6,0% 000 Ves 4.0% 6,0% 000 Ves
% Trouble Ra arts wllhln 30 Days at InstalL· DSL • Line Sharina 59-09 H H H MD P 4.5% 2.1% 159 Ves 2.6% 1.8% 078 Ves 55% 30% 1.70 No
% Trouble Re rts within 30 Da s at InSlall. - Analo Trunk Port 59·10 H H H MO P nla 1.0% nla nla 1.0% nla nla 1.1% nla
% Trouble Re rts with,n 30 Da s of Install. - Subtendlno DO ComblnaVon Trunks 59-11 H H H MO P nla 1.0% nla nla 1.0% nla nla 1.1% nla
% Trouble Re orts wilhln 30 Da s ot InstalL· S3 Dedlcaled TransDort 59·12 H H H MO P nla 00% nla nla nla nla nla 0.0% nla
% Trouble Re rts within 30 Da s of InstalL· Dark Fiber 59-13 H H H MO P nla 0.0% nla nla nla nla nla 00% nla
% Trouble Re rts WIthin 30 Da s of Inslall - Analoa Line Port 59-14 H H H MO P 0.0% 1.0% 0.14 Base<10 0,0% 10% 010 Base<10 0.0% 1.1% 010 Base<10
% Trouble Re rts WIthin 30 Da s ot Install -INP 59·15 H H H MO P nla 3.7% nla nla 3.8% nla nla 3.3% nla
% Trouble Re rts Wllhln 30 Days ot Install.• Broadband DSL • No Line Sharin 59-16 MO nla 60% nla nla 6,0% nla nla 6,0% nla
% Trouble Re orts wilhln 30 Days ot Install.• Broadband DSL • Line Sharing 59·17 MO nla 5.9% nla nla 5.9% nla nla 6.2% nla
% TrOuble Re rts within 30 ays ot InstalL - Voice Oyer ata - No Line Sharlno 59-18 MO nla nla nla nla nla nla nla nla nla
% Missed ue ates Due to LOF • 8.0 dB LOOD 60·01 MO p 0.2% 4.1% 4.65 Ves 0.0% 37% 4.01 Ves 0,3% 4.2% 4.62 Ves
% Missed Due Dates ue to LOF • 5.0 dB LOOD 60-02 MO P 0.0% 0.4% 033 Ves 0.0% 0,0% 000 Base<10 0.0% 0.1% 0.14 Ves
% Missed Due Dates Due to LOF • BRt LoaD 60-03 MO P 1.1% 0.8% 027 Ves 2.2% 0.5% 1.92 No 2.1% 0.7% 152 Ves
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 MO P nla 0.8% nla nla 0.5% nla nla 0.7% nla
% Missed Due Dates Due to LOF - os1 Looo 60·05 M P 5.3% 0.0% 078 Ves 29% 0.0% 0.71 Ves 6.8% 0,0% 120 Ves
% Missed Due Dates Due to LOF • OS1 Dedicated Transoort 6Q.06 MO P nla 00% nla nla 0.0% nla nla 00% nla
% Missed Due Dates Due to LOF • ISDNIPRI 60-07 MO P nla 0.0% nla nla 0,0% nla nla 00% nla
% Missed Due Dales Due to L F - DSL - No Line Sharino 60-08 MO 0.3% nla nla 06% nla nla 0.3% nla nla
"'; MISsed Due Oates Due 10 LOF - DSl. - Lina Sharino 60·0" MO P 1,1% 0.0% 421 No 1.0% 02% 243 No 0.7% 0,1% 202 No
% Missed ue Dates Due to LOF • Analog runk Port 60-10 MO P nla 0.4% nla nla 0.0% nla nla 0.1% nla
% Missed Due ates Due to LOF ·Subtendin UU<. Trunks 60-11 MO P nla 04% nla nla 0.0% nla nla 01% nla
% Missed Due Dates Due to LOF • DS3 edicated Trans ort 60-12 MO P nla 00% nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF • Dark Fiber 60-13 MO P nla 0.0% nla nla nla nla nla 00% nla
% Missed Due Dates Due to L~~ - Analoo Line Port 60-14 MO P 0.0% 0,4% 009 Base<10 0.0% 00% 000 8ase<10 0.0% 0.1% 003 Base<10
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharino 60·15 MO P nla nla 000 Base<10 nla nla 000 Base<10 nla nla 000 Base<10
% Missed Due Dates Due 10 LOF - Broadband DSL - Une Sharin 60·16 MO P nla 3.8% nla nla 21% nla nla 2.4% nla
% Missed Due Dates Due to LOF - Voice Over Data· No Line Sharrng 60.17 MO P nla nla 000 Base<10 nla nla 000 Base<10 nla nla nla
% Missed Due Dates Due to LOF ·8.0 dB Loop" 30 Davs 60·18 MO P 0.0% 59% 025 Base<10 nla 8.4% nla 500% 5.6% 2.70 Base<10
% Missed Due Dates Due to LOF - 5.0 dB Looo " 30 Days 60·19 MO P nla 0,0% nla nla nla nla nla 0,0% nla
% Missed Due Dates Dua to LOF • BRI LOOD " 30 Days 60-20 MO P 0.0% 00% 0.00 8ase<10 00% 0,0% 0.00 Base<10 00% 0.01% 000 Base<10
% Missed Due Dates Due 10 LOF • ISDN BRI Port" 30 Days 60·21 1.10 P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - OS 1 Lao "30 Days 60-22 MO 00% nla nla 0,0% nla nla 0.0%1 nla nla
% Missed Dua Dates Due to LOF - OS1 Dedicated Transport" 30 Days 60-23 MO P nla nla nla nla nla nla nla nla nla
% Missed ue ates Due to LOF • ISDN/PRI " 30 Days 60-24 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF • DSL • No Line Sharino " 30 Days 60-25 MO P 0.0% I1la 0.00 Base<10 0.0% nla 000 Base<10 0.0% nla 000 88se<10
% Missed Due Dates Due 10 LOF • DSL - Une Sharino " 30 Days 60-26 MO P 0.0% 0.0% 000 8ase<10 0.0% 0.0% 0.00 Base<10 0,0% 00% 000 8ase<10
% Missed Due Dates Due to LOF • Analog Trunk Port" 30 Days 60-27 MO P nla 0.0% nla nla nla nla nJa 00% nla
% Missed ue Dates Due to LOF - Sublendin DOC Trunks" 30 Days 60-28 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Deles Due to LOF • 053 Dedicated Transoort " 30 Days 60·29 MO P nla nla nla nla nla nla nla nla nla
% MIssed Due Dates Due 10 LOF - Dark Fiber" 30 Days 60-30 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due 10 LOF • Analo Line Port" 30 Days 60·31 MO P nla 0,0% nla nla nla nla nla 0.0'% nla
% Missed Due Dates Due 10 LOF • 80adband DSL • No Une Sharln "30 Days 60·32 MO P nla nla 000 8ase<10 nla nla 000 BaS9<10 nla nla 0.00 8a,e<10
% Missed Due ates Due to LOF •Broadband DSL - Une SharinQ" 30 Days 60-33 MO P nla 19% nla nla 2,9% nla nla 21% nla
% MISsed Oue Dates Due to LOF - Voice Oyer Data - No Une Sharino " 30 Days 60-34 MO P nla nla 0.00 Ves nla nla 000 Base<10 nla nla 000 8ase<10
% Missed Due Dales Due to LOF - 8.0 d8 Loop" 90 Days 60-35 MO P 0,0% nla nla nla nla nla 00% nla nla
% Missed Due Dates Due to LOF ·50 dB Looo , 90 Davs 60-36 MO nla 0.0% nla nla nla nla nla OOC;o nla
% Missed Dua Dates Due to LOF • 8RI Looo ' 90 Days 60-37 MO P 0.0% 00% 000 8ase< 10 00% 00% 000 8ase<10 00% 0.0% 000 Base<10
% Missed Due Dates Due to LOF - ISDN BRI Port" 90 ays 60-38 MO P nla 0.0% nla nla 00% nla nla 0.0% nla
% Missed Due Dales Due 10 LOF • OS1 LoaD" 90 Days 60-39 MO P 0.0% nla nla 00% nla nla 0.0% nla nla
% Missed Due Dales Due to LOF· 051 Dedicated Transport" 90 Days 60·40 MO P nJa nla nla nla nla nla nla nla nla
% MIssed Due Dales Due to LOF • ISDNIPRI , 90 Davs 60-41 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Une Sharino , 90 Days 60-42 MO P 0.0% nla 000 Base<10 00% nla 000 Base<10 00% nla 000 Base<10
% Missed ue Dates Due to LOF - DSL - Une Sharrn "90 Days 60-43 MO P 0.0% 00% 000 Base<10 00% 0.0% 000 8ase<10 0.0% 00% 000 Base<10
% Missed Due Dales Due to LOF - Analoo Trunk Port" 90 Days 60-44 MO P nla 00 11/ 0 nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF - Sublendlno DOC Trunks" 90 Days 60·45 MO P nla 0,0% nla nla nla nla nla 00% nla
% MISsed Due Dates Due 10 LOF - DS3 Dedicated Transoort , 90 Days 60-46 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF • Dark Fiber" 90 Da s 60-47 MO P nla nla nla nla nla nla nla nla nla
% Missed Due ates Due 10 LOF • Analoa Line Port" 90 Days 60-48 MO P nla 0.0% nla nla nla nla nla 0,0% nla
% Missed Due Dates Dua to LOF • Broadband DSL - No Line Sharino " 90 Days 60-49 MO P nla nla 000 Base<10 nla nla 000 8ase<10 nla nla 000 Base<10
% Missed Due Dates Due to L F - Braodband DSL • LIne Sharino " 90 Days 60-50 MO P nla 0.0% nla nla 00% nla nla 0,0% nla
% MISsed Due Dales Due to L F - Voice Over Dela • No Line Sharino , 90 Days 60-51 MO P nla nla 000 Ves nla nla 000 Base<10 nla nla 000 Base<1Q
Ay Dela Da s Due to LO~ - 8.0 dB Loo 61-01 MO P 8.0 10.9 025 Base<10 nla 10.8 nla 190 10.4 110 Base<10
Ay Dela Da s Due to LOF • 5 0 dB Loop 61-02 MO P nla 76 nla nla nla nla nla 6.0 nla
Ay Dela Da s Due to LOF - BRI Loop 61-03 MO P 7.0 43 073 Base<10 7.0 4.5 333 Base<10 nla 52 1.03 Base<10
Ay Dela Da s Due to LOF -ISDN BRI Port 61-04 MO P nla 43 nla nla 4.5 n/. 54 52 nla
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SWBTI OfoYes· 92% SWBTI 0/0 Yes· 92% SWBT! % Yes- 92%

Description PM Tier 1 Trer2 Tier3 Area PIB CLEC Benehrnarl< Z-Value Resu" CLEC Benctwnaf1< Z·Value Result CLEC Benchmal1< Z·Value Result
fw Dela Da s Due to LOF - DSl Laoo 61-05 M P 44 nla nla 84 nfa nla 5.4 nla nla
"'v Dela a s Due to LOF-DSl edicated TransDOn 61-06 MO P nla nla nla nla nla nla nla nla nla
Av Dela a s Due to LOF .ISDN/PRI 61-07 M P nla nla nla nla nla nla nla nla nla
Av Dela Da s ue 10 LOF - DSL - No Line Sharino 61-08 MO 15 nla nla 30 nla nla 1.0 nla nla
"'v Dela Da s Due 10 L F - DSL - Line Shanna 61-09 MO P 1.0 10 0.00 Base<10 15 43 128 Bass'dO 20 48 081 Base<10
Av Dela Da s Due 10 Lu> • AnalOO Trunk Pan 61·10 MO P nlo 7.6 nfo nla nla nla nla 6.0 nla
Av Dela a s Due 10 LOF - Subtendina DOC Trunks 61-11 MO P nle 76 nla nla nfa nla nla 6.0 nlo

v Dela 0 s Due to Lu> - DS3 ed.csted Transoon 61-12 MO P nla nla nla nlo nla nfa nla nfa nla
Av Dela a s Due to LOF - Darl< Fiber 61-13 MO P nla nla nla nla nlo nla nla nfa nfa

v Dela Da s Due to LOF • Analoa Line Pan 61·14 MO P nla 76 nfa nla nfa nla nla 60 nla

"'v Dela Da , Due to LOF - Broadband DSL • No Line Sharino 61-15 MO P nla nla 000 Base<10 nla nfa 000 Base<10 nla nla 000 Base<10

"'v .Dela Da s ue to LOF - Broadband DSL - Line ShonnQ 61·16 MO p nfa 55 nla nla 55 nfa nla 8.2 nfa
Av ela Da s Due to LOF • Voice Over Data - No Line Sharin 61·17 MO P nla 000 Ves nfa nla 000 Base<10 nla nla 000 Base<10
"'v. ela Da s lor SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M L MO P 60 62 0.03 Base<10 nla 66 nla 1.0 6.3 063 Base<10
Av Dela Da s lor SWB- Missed Due Dates - 8.0 dB Loa No Field Work 62-02 M L MO P 75 7.0 004 Base<10 nla 6.5 nla 3 0 48 453 Base<10
Av Dela Da s lor SWBT Missed Due Dates· 50 dB Loop 62-03 M L MO P nfa 7.7 nla nla 3.8 nla nJa 5.7 nla
Av Dela Da s lor SWBT Missed Due Dates - BRI Looo 62-04 M L MO P 7.0 10.3 0.27 Base<10 70 12.8 020 Bese<10 25 90 0.42 Base<10
Av Delo De s lor SWBT Missed Due etes· ISDN BRI Pan 62-05 M L MO P nla 10.3 nla nla 12.8 nlo nlo 90 nla
Av . Delo Da slorSWB Missed Due Dates - OS1 LOaD 62-Q6 M L MO P 43 17.0 12.43 Ves 8.5 nla nla 51 nla nfa
Av .Dela Da s fOr SWaT Missed Due Dates - OS1 Ded,caled Transport 62-07 M L MO P nla 170 nla nla nla nla nla nla nla
Av Dela Da s lor SWBT Missed Due Dates - ISDN/PRI 62-Q8 M L MO P nla 40 nla nla 1.0 nla nla nla nla
Av Dela Da s lor SWBT Missed Due Dates - DSL • No Line SharinQ 62-09 M L MO B 1.3 65 000 Base<10 30 65 000 Base<10 10 6.5 000 Base<10
Av Dela Da s lor SWBT Missed Due Dates - DSL - Line Shanno 62-10 M L MO P 28 2.1 119 Base<10 26 41 0.42 Base<10 97 3.4 334 8ase<10
Av Dela Da s lor SWBT Missed Due Dates - Analoo runk Port 62-11 M L MO P nla 7.7 nla nla 3.8 nfa nfa 5.7 nla
v Dela Da s lor SWBT Missed Due Dates - Subtendina DOC Trunks 62-12 M L MO P nla 7.7 nla nla 38 nla nla 57 nla
v Dela De s for SWBT Missed Due ates - DS3 Dedicated Transoon 62-13 M L MO P nla nla nla nla nla nfe nla nla nla
v Dela Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L MO P nla nla nla nla nla nla nla nla nla

Av Dela Da slorSWB Mlssad Due Dates· Analoll Line Port 62-15 M L MO P 20 7.7 058 Base<10 nla 38 nla nla 5.7 nla
Av Dela Davs lor SWBT Missed Due Dates - Broadband DSL - No Line Sharin 62-16 M L MO P nla nfa nfa nla nla nla nla nla nla
Av Dela Davslor SWBT Missed Due Dates - Broadband DSL - Line Shonno 62-17 M L MO P nla 47 nla nla 5.9 nfa nla 6.6 nfa
v Dela Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharino 62-18 M L MO P nfa nla nfa nla nla nfa nla nfa nfa

V, SWBT Caused Missed Due Dates> 30 as- 8.0 dB Loop Field Wort< 63-01 M P 00% 03% 052 Ves 00% 03% 043 Ves 0.0% 0.3% 058 Ves
V, SWBT Caused Missed Due Dates> 30 as- 8.0 dB Looo No Field Work 63-02 MO P 0.0% 0.0% 021 Ves 00% 0.0% 0.23 Yes 0.2% 0,0% 525 No
V, SWBT Caused Missed Due Dates> 30 Da s - 5.0 dB LOOD 63-03 MO P 0,0% 00% 0.00 Ves 00% 0.1% 007 Base<10 0.0°/1;1 0.0% 000 Yes
V. SWBT Caused MISsed ue Dates> 30 as- BRI Lao 63·04 MO P 0.0% 0.6% 0.75 Yes 00% 1.0% 094 Yes 0.0% 0,8% 0.85 Yes
\'0 SWBT Caused Missed Due ales> 30 Da s - ISDN BRI Pon 63·05 MO P nla 0.6% nla nla 1.0% nla nla 08% nla
\'0 SWBT Ceused Missed Due ates > 30 Da s - DSl LODD 63-06 MO P 0.0% 0.0% 000 Ves 00% 0,0% 0.00 Yes 0,0% 0.0% 000 Ves
~ SWBT Caused Missed Due Dates> 30 Da s - DSl Dedicaled Transport 63-07 MO P nla 0.0% nla nta 0.0% nla nla 0.0% nfa

V, SWBT Caused Missed Due Dates> 30 Da s -ISDNIPRI 63-08 MO P nla 0.0% nfa nla 0,0% nla nla 0.0% nla

V, SWBT Caused Missed Due ates > 30 Da s - DSL - No Line Sharino 63-09 MO 0.0% nfa nla 0.0% nla nla 00% nla nla

V, SWBT Caused Missed Due Dates> 30 Da s - DSL - Line Sharinp 63·10 MO P 0,0% 00% 0.00 Yes 0,0% 0.0% 023 Yes 00% 00% 000 Ves

0/" SWBT Caused Missed Due ates> 30Da s - Analoo Trunk Pon 63-11 MO P nla 0"0% nla nla 0.1% nfa nla 0,0% nfa

0/" SWBT Caused Missed Due Dates> 30 Da s - Subtendino DOC Trunks 63-12 MO P nla 0.0% nla nfa 0.1% nla nla 0.0% nla

0/" SWBT Caused Missed Due Dales> 30 Da s • DS3 Dedicated Transpart 63-13 MO P nla 0.0% nla nfa nla nla nla 0,0% nfa
0/" SWB Caused Missed Due Dates> 30 Da s - Dark Fiber 63-14 MO P nla 00% nfa nla nfa nfa nfa 0,0% nla

0/" SW8T aused MISsed Due ales> 30 Da s - Analoo Line Port 63-15 MO P 0,0% 00% 000 Base<10 00% 0.1% 003 8ase<10 0.0% 0,0% 000 Base<10

V, SWBT Caused Missed Due Dates> 30 Da s • Broadband DSL - No Line Sharinp 63.16 MO P nfa nla 0.00 Base<10 nla nla 000 8a89<10 nla nfa 000 Base<10

1'0 SWBT Caused Missed Due Dates> 30 Da s - Broadband SL - Line Sharino 63-17 MO P nla 0.1% nla nla 0.1% nla nla 0,0% nla

1'0 SWBT Caused Missed Due Dales> 30 Da s - Voice Over Data - No Line Sharin 63-18 MO P nla nfa 0.00 Yes nla nla 0.00 Base<10 nfa nla 000 Base<10

rouble Re art Rate· 8.0 dB LOaD With Tosl Access 65-01 H MO P 1.3% 1.3% 024 Ves 1.5% 1.2%1 202 r-.;o 08% 12% 382 Yes

~rouble Re 011 Rare· 5 0 dB LOOD With Test Ar.CEJSS 65-02 H MO P 0.3% 0,4% 060 Ves 3.2% 0.4% 1216 ~)() 1.6% 0.5% 424 No
Trouble Re ort Rate - BRI Loop with Test Accass 65-03 H MO P 19% 2.8% 194 Yes 16% 3.2% 311 Yes 2.6% 34% 160 Yes
TroubleRe on Rate -ISDN SRI Part 65-04 H MO P 0.0% 2.8% 017 8ase<10 0,0% 32% 018 8ase<10 00% 34% 019 8ase<10
Trouble Re on Rate - OS1 Loop wllh est Acces, 65-05 H MO P 4.4% 4.8% 035 Ves 4.2% 3.5% 0.57 Ves 2 % 5.5% 291 Ves
Trouble Re ort Rate - OS1 Dedicated Transport 65-06 H MO P 1.0% 4.8% 281 Yes 27% 3.5% 059 Yes 16% 55% 261 Yes
Trouble Re on Rate - ISDN/PRI 65-07 H MO P nla 0.0% nfa nla 0,0% nla nla 0.1% nla

TrOUble Re on Rate· DSL - No Line Sharlno 65-08 H MO B 1.7% 30% 000 Yes 14% 3,0% 000 Yes 1.3% 30% 000 Yes
""ouble Reoort Rate. DSL .. Line Shann< 65·09 Ii MO P 1.5% 0.4% 4.08 No 1.1% 0.4% 318 r~:) 1.2% 05% 254 No

Trouble Re on Rate - Analoo Trunk Pan 65·10 H M P 00% 0.4% 065 Yes 0.9% 04% 099 Yes 3.0% 0.5% 368 No
Trouble Re on Rate - Subtendino DOC Trunks 65-11 H MO P 0.0% 0.4% 0.11 Ba,e<10 00% 0.4% 010 Base<10 0.0% 0.5% 012 Base<10
[rouble Re rt Rate - DS3 Dedicated Trans ort 65-12 H MO P 0.0% 00% 0.00 Yes 08% 0.0% 103 Yes 0.0% 00% 000 Yes
[rouble Re ort Rate - Dark Fiber 65-13 H M P nla 0.0% nla nla 0,0% nla nfa 0,0% nla
Trouble Re on Rate - Anal Line Part 65-14 H MO P 00% 0.4% 082 Yes 00% 04% 079 Ve. 00% 05% 091 Ves
'rouble Re on Rate - 8roadband DSL - No Line ShannQ 65-15 MO nla 3.0% n/. nJa 30% nla nla 30% nla
'rouble Re art Rate - Broadband DSL - Line Sharino 65-16 MO nla 3.0% nla nla 23% nla nfa 2.6% nfa
irouble R ort Rate Net 01 Install & ReDeal Rots 80 dB 1000 65.1-01 H H MO P 09% 1,1% 173 Yes 10% 1.0% 078 Yes 06% 13% 627 Ves
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SWBT! % Yes· 92% SWBT! 0/0 Yes - 92% SWBTI % Yes- 92%

DescripVon PM TI.r1 T,.r2 Tler3 Aree PIB CLEC Benchmerk Z-Velue Result CLEC Benchmark Z-Value Resull CLEe Benchmarl< Z-Value Resull

rrouble Re ort Rale (Net of Install & Re eat R Is 50 dB loop 651-02 H H MO P 0.3% 0.4% 060 Yes 23% 0.3% 9.40 No 1.3'% 0.4% 381 No
rouble Re rtRate Net or Install & Re eat R ts BRlloo 65Hl3 H H MO P 1.3% 2.8% 327 Yes 1.0% 2.5% 3.31 Yes 2.0% 27% 1.41 Yes

Trouble Re ort Rate Net or Install & Re eatR ts ISDN BRI Port 65.1·04 H H MO P 00% 28% 0.17 Base<10 0,0% 2.5% 016 6ase<10 0.0% 27% 016 Base<10
Trouble Re ort Rate Net of Install & Re eatR ts S11000 651-05 H H MO P 2.4% 4.8% 260 Yes 3.0% 28% 020 ves t8°/t' 4.4% 3.19 ves
Trouble Re art Rate Net of Inslall & Re eatR Is OS1 Dedicated Transport 65.1·06 H H MO P 0.7% 4.8% 313 Yes 2.0% 2.8% 061 Yes 1.6% 4.4% 2.07 ves
Trouble Re ort Rate Nel or Install & Re eat R ts ISDN -PRI 65.1-07 H H M P nla 0.0% nla nla 0.0% nla nla 00% nla
Trouble Re art Rate Net of Install & Re ealR ts DSL - No Line Sharing 65.1-08 H H MO P 1.0% 3.0% 000 Ves 0.7% 3.0% 000 Yes 0.7°/0 3.0% 000 ves
Trouble Re ortRale Net of Install & Re eatR ts DSL· Line Sharin 65.1-09 H H M B 0.8% 0.2% 280 No 0.4% 00% 125 ves 02% 02% 0.03 Yes
Trouble Re ortRate Net 01 Install & Re ealR ts MaloQ Trunk Port 651-10 H H MO P 0.0% 0.4% 065 ves 09% 0.3% 116 Yes 30% 0.4% 4.18 No

Trouble Re ort Rate Net ollnslall & Re ealR ts' :;ubtend lia Dir Comb TrkS 65.1-11 H H MO P 0.0% 0.4% 0.11 BaSe<10 0.0% 0.3% 0.10 Base<lO 0,0% 0.4<1/0 0.11 Base<10
Trouble Re art Rate Net ollnslall & Re ealR Is DS3 Dedlcaled Transport 65.1·12 H H MO P 00% 0.0% 0.00 Yes O.B% 0.0% 1.03 Ves 0.0% 0.0% 000 ves

Trouble Re rtRate Net 01 Install & Re ealR ts Dark Fiber 65.1-13 H H M P nla 0.0% nla nla 0.0% nla nla 00% nla

Trouble Re rtRete Net or Install & Re atR Is Analog Line Port 65.1-14 H H MO P 0,0% 0.4% 0.82 ves 0.0% 03% 073 Yes 0.0% 0.4% 083 Ves

%MissedRe air Commitment - 8 dB Looo 66-01 H H H MO P 1.4% 12.5% 2.79 Ves 0.0% 126% 307 ves 0.0% 124% 273 ves

% Missed Re air Commitment - DSL Une Sharing 66-02 H H H MO P 11.1% 113% 002 Base<10 25.0% 12.1% 1.07 Base<10 10.0% 22.4% 093 ves

Mean Time to Restore· 8 0 dB Looo Wlth Test Access-Disoatch 67-01 H H H MO P 3.6 107 4.79 ves 2.3 119 356 Yes 24 11.7 192 Ves

Mean Time to Restore· 5.0 dB Looo Wlth Test Access·D,soatch 67-02 H H H MO P 1.0 78 107 8ase<10 3.2 8.6 2.47 Yes 20 69 2.15 ves

Mean Time to Restore - BRI Looo with Test Access·Dispalch 67-03 H H H MO P 3.6 8.4 102 ves 30 75 203 Ves 27 7.4 168 Yes

Mean Time to Restore - ISDN BRI Port.Dis atch 67-04 H H H MO P nla 8.4 nla nla 7.5 nla nla 7.4 113 Base<10

Mean Time to Restore· DSI Loa Wlth Test Access-DIs atch 67-05 H H H MO P 3.5 2.3 218 N(, 3.7 35 029 Yes 3.0 26 100 Ves
Mean T,me to Restore· OS 1 Dedicated Transport·Dispatch 67-06 H H H MO P 64 2.3 356 Base<10 7.4 3.5 3.49 Base<10 25 2.6 0.21 BasB<10

Mean Time to Restore - ISDN/PRI -Disoalch 67-07 H H H MO P nla 3.4 nla nla 2.6 nla nla 25 nla

Mean Time to Restore· DSL -D',soalch • No Line Sherino 6 -08 H H H MO B 3.4 9.0 000 Ves 29 90 000 ves 31 90 000 Ves
Mean Time to Restore - DSL -Dispatch - Line Shanng 67·09 H H H MO P 141 129 026 Base<10 306 161 195 Base<10 100 168 126 Ves
Mean Time to Restore - Analo Trunk Port-Disoatch 67·10 H H H MO P nla 78 nla 149 86 0.63 Base<10 00 69 157 Base<10

Mean Time 10 Restore - Subtendina DOC Trunks·Dispatch 67-11 H H H MO P nla 78 nla nla 86 nla nla 69 nla

Meen Time to Restore - DS3 Dedicated Trans art-Dis atch 67-12 H H H MO P nla nla nla 06 nla nla nla nla nla
Mean Time to Restore - Dark Fiber·Dispatch 67-13 H H H MO P nla nla nla nla n/a nla nla nla nla

Mean Time 10 Restore. Anala Line Port-Dis etch 67-14 H H H MO P nla 7.8 nla nla 8.6 nla nla 69 nla

Mean Time to Reslore - Broadband DSL - ispatch - No Line Sharina 67-15 MO nla 9.0 nla nla 90 nla nla 9.0 nla

Mean Time to Restore - Broadband DSL • DisDatch • Line Sharin 67-16 MO nla 6.9 nla nla 123 nla nla 16.2 nla
Mean Time to Reslore - 80 dB Loop with Test Access-No Dispalch 67-17 H H H Me P nla 4.7 nla nla 69 nla nla 48 nla

Mean Time to Restore - 50 dB Looo with Test Access-No OlsDatch 67-18 H H H MO P nla 1.4 nla nla 2.6 nla nla 1.6 nla

Mean Tima to Restore· BRI Loop with Tesl Access-No D,spatch 67-19 H H H MO P 10 12 009 Base<10 nla 1.1 nla nla 12 nla

Mean Time to Restore -ISDN BRI Port-No Disoatch 67-20 H H H MO P nla 12 nla nla 1.1 nla nla 1.2 nla

Mean Time to Reslore - DS1 LOaD with Test Access-No Dispatch 67-21 H H H MO P 281 0.4 8271 Base<10 nla 02 nla 05 0.4 005 Base<10

Maan Time to Restore - OS1 Dedicated TransDOrt·No Dlsoatch 67-22 H H H MO P nla 0.4 nla nla 02 nla nla 0.4 nla

Mean Time to Restore· ISDNIPRI - NO Disoatch 67-23 H H H MO p nla 01 n/a nla 1.1 nla nla 12 nla

Mean Ime 10 Restore· DSL -No Dispatch - No Line Shalina 6 -24 H H H MO 8 00 9.0 000 Base<10 nla 90 nla nla 90 nla

Mean Time to Restore· DSL -No Dis atch - Line Sharina 6 -25 H H H MO P nla 1.9 nla nla 34 nla nla 25 nla

Mean Time to Reslore - Analoo Trunk Port-No Dis alch 67·26 H H H MO P nla 14 nla nla 26 nla nla 1.6 nla

Mean Time to Restore - Subtendina DOC Trunks-No D,spatch 67·27 H H H MO P nla 1.4 nla nla 26 nla nla 16 nla

Mean Time to Restore· DS3 Dedicated Transoort·No D'lsDatch 67-28 H H H MO P nla nla nla nla nla nla nla nla nla

Maan Time to Restore· Dark Fiber-No Dispalch 87-29 H H H MO P nla nla nla nla nla nla nla nla nla

Mean Ime 10 Restore· Analo Line Port-No Disoatch 67-30 H H H MO P nla 14 nla nla 26 nla nla 1.6 nla

Mean TIme to Restore· Broadband O~L -No Dispatch. No Line Shanno 67-31 MO nla 9.0 nla nla 9.0 nla nla 9.0 nla

Mean Time to Restore· Broadband DSL -No Dispatch - Line Sharlna 67-32 MO nla 2.7 nla nla 60 nla nla 29 nla

\'oRe atRe arts· 80 dB Loa wilh Test Access 69-01 H H H MO P 6.0% 12.7% 230 ves 7.3% 12.4% 1.88 ves 65% 145% 217 Ves

\'oRe eatRe arts - 5.0 dB Loop with Test Access 69·02 H H H MO p 00% 13.3% 0.55 Base<10 273% 106% 241 No 182% 128% 052 Yes

\'oRe eatRe arts - BKI Loa With Test Access 69-03 H H H MO P 20.8% 140% 0.93 Ves 19.0% 12.7% 084 Yes 5.7% 160% 163 Yes

\'oRe eatRe arts • ISDN BRI Port 69-04 H H H MO P nla 140% nla nla 127% nla nla 160% nla

0/0 Re eatRe arts· S1 LOaD with Test Access 69-05 H H H MO P 116% 158% 050 VeS 10.3% 143% 044 Ves 8.3% 95% 0.17 Ves
0/0 Re etRe rts - OS1 Dedicated TransDort 69-06 H H H MO P 33.3% 15.8% 073 8ase<10 12.5% 14.3% 012 Base<10 0,0% 9.5% 072 Base<10

¥ORe eatRe arts - ISDNIPRI 69-07 H H H MO P nla 5.7% nla nla 7.5% nla nla 97% nla
~!o Re eatRe rts - SL - No Line Sharina 69-08 H H H MO B 1.4% 12.0% 00 Ves 3.5% 12.0% 0.0 Yes 9.6% 12,0% 00 Yes
0/0 Re atRe arts· SL - Line Shanna 69-09 H H H MO P 0.0% 0.6% 023 Base<10 00% 13% 032 Base<10 00% 5.1% 073 Yes
%Re eatRe arts - Analoa Trunk Port 69-10 H H H MO P nla 13.3% nla 00% 10.6% 034 Base<10 00% 128% 066 Base<10
o/a Re aatRe arts· Subtendina DOC Trunks 69-11 H H H MO P nla 13.3% nla nla 10.6% nla nla 12.8% nla
%Re eatRe arts - DS3 Dedicated Transport 69-12 H H H MO P nla nla nla 00% nla nla nla nla nla
% Re eatRe rts - ark Fiber 69·13 H H H MO P n/a nla nla nla nla nla nla nla nla
0/0 Re atRe rts -Analo Line Port 69·14 H H H M P nla 13.3% nla nla 10.6% nla nla 128% nla
0/0 Re eatRe orts - Broadband DSL • No Line Sharing 69-15 MO nla 120% nla nla 12.0% nla nla 120% nla
0/0 Re eatRe arts - Broadband DSL • Line Sharin 69-16 MO nla 49% nla nla 7.7% nla nla 9.3% nla
%> Trunk Blockage. SWBT End Office to CLEe 70-01 H H M MO B 00% 10% 098 Ves 01% 1,0% 0.93 ves nla 1.0% nla
0/0 Trunk Blockaoe - SWBT Tandem to CLEC 70-02 H H M MO B 0,0% 10% 099 YeS 00% 1,0% 0.97 Ves nla 1.0% nla

ommon TransDort Block> 2%, 71-01 H M MO B 0.7% 30% 231 Ves 00% 30% 300 Ves 00% 3.0% 300 Ves

WD Reply Attachment B - 11

Ov.erall
Result
9'4%

MISS
HIT

HIT
HIT

HIT
HIT
HiT

HIT

HI;
HIT

HIT
Hff
HI;

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT
HIT



Missouri Aggregated Performance Measures

Version 1.7 Jun.()1 Jul'()1 Aug.()1

SWBT! % Yes· 92% SWBT! % Yes- 92% SWBTt % Yes· 92%

Description PM Tier 1 Tier 2 Tie<3 Area P/8 CLEe Benchmark Z·Velue Result CLEC Benchmat1< Z·Value Result CLEC Benchmark Z-Value Resutl

% Installations Com . Within the Cust. Re · Due Date • Interconnection TrunkS 3-01 H H MO 8 97.2% 950% 215 Ves 963% 95.0% 1.31 Ves 95.1% 95.0% 0.13 Ves
% Installations Com . Wrthin the Cust Re Due Date· 557 7 -02 H H MO B nla 950% nla nla 950% nla nla 95.0% nla
% Installations om Within the Cust Re · Due Date· DIDA 73-03 H H MO 8 nla 950% nla nla 95.0% nla 100.0% 95.0% 500 8ase<10
% Installations Com Within the Cust. Re · Due Date - E911 73-04 H H MO 8 100.0% 95.0% 500 8ase<10 100.0% 95.0% 5.00 Ves 100.0% 950% 5.00 8ase<10
% Held Interconnection Trunks· Interconnection Trunks> 30 avs due to Lack of Fa 73.1-01 M L MO P 0.0% 5.0% -17.4 Ves 2.2% 28.0% -289 Ves 0,0% 21.1% -285 Ves
% Held Interconnection runks· 557 > 30 Davs due 10 Lack of Facilities 73.1-02 M L M P nla 35.3% nla nla 50.0% nla nla 91% nla
% Held Interconnection Trunks· OS/DA > 30 Davs due to LacK of Facilities 73.1·03 M L Me P nla nla nla nla nla nla 0.0% nla nla
% Held Inlerconnection Trunks. E911 > 30 Days due 10 Lack of Facidies 73.1-04 M L M P 00% nla nla 0.0% nla nla 0.0% nla nla
Av Delav Days for Missed Due Dates· Interconnection TrunkS 74-01 L MO P 12.0 12.9 -03 Ves 426 44.0 -02 Ves 50 459 -5.8 Ves
Av elav Davs for Missed Due Dates - SS7 74·02 L MO P nla 1690 nla nla 6720 nla nla 1010 nla
Av Delav Davs for Missed Due Dates. OSIDA 74-03 L MO P nla nla nla nla nla nla nla nla nla
Av Oolay Days for Missed Due Dates - E911 74-04 L MO P nla nla nla nla nla nla nla nla nla
Av Trunk Restorallnlerval • Inlerconnection Trunks 76-01 L MO P 06 nla nla 4.1 nla nla 17 nla nla
Av Trunk Restorallnterval - SS7 76.02 L MO P nla 53.4 nla nla 2.5 nla nla 10 nla
Av . Trunk Restorallnterval • OSIDA 76·03 L MO P nla nla nla nla nla nla nla nla nla
Av Trunk Restorallntervai. E91 1 76-04 L MO P nla nla nla nla nla nla 00 nla nla
Av . Trunk Rest. Inlvl. for Svc Affect. rk. Grou s· dm. Trk. G s.• Interconn.Trks 77-01 H H M M 8 nla 1.0 nla nla 1.0 nla nla 10 nla
Av Trunk Rest. InM for Svc. Affect. rk. Grou s· Tdm. Trk. G S.· SS7 77·02 H H M MO 8 nla 1.0 nla nla 1.0 nla nla 10 nla
Av Trunk Rest. Intv!. for Svc Affect rk. Grou s· Tdm Trk. Gr s. ·OSIDA 77-03 H H M MO 8 nla 1.0 nla nla 10 nla nla 10 nla
Av Trunk Rest. InM for Svc. Affect. Trk. Grou s • Tdm Trk. Gr s. - E911 77·04 H H M MO 8 nla 1.0 nla nla 1.0 nla nla 10 nla
Av Trunk Rest. Intvl. for Svc. Affect. Trk. Grou s - Non Tdm. Trk. G S.• lnterconn 77-05 H H M MO 8 nla 20 nla nla 2.0 nla nla 20 nla
Av Trunk Rest. InM for Svc. Affect Trk. Grou s· Non Tdm. Trk. G s· SS7 77.Q6 H H M MO 8 nla 2.0 nla nla 20 nla nla 20 nla
Av . Trunk Rest. InM for Svc. Affect. Trk Grou s • Non Tdm Trk. Gr s. ·OS/DA 77-07 H H M MO 8 nla 20 nla nla 20 nla nla 20 nla
Av Trunk Rost. Intvl lor Svc. Affect rk Grou s - Non Tdm Trk G S.· E911 77-08 H H M MO 8 nla 20 nla nla 20 nla nla 2.0 nla
DA Avo. Speed 01 Answer 80-01 l MO 8 5.6 6.0 0.00 Ves 55 60 000 Ves 5.9 6.0 000 Ves

as Avo. S eod of Answer 82-01 L MO 8 50 60 0.00 Ves 5.4 60 000 Ves 5.9 6.0 000 Ve,

% 01 lNP Only Due Dates Within Indu,trv Guidelines 91-01 MO 8 97.2% 965% 0.74 Ve, 1000% 96,5% 350 Ve, 100.0% 96.5% 3.50 Ves

% 01 Time Iho OSF' Releases Prior to the Exool the T2 Timer 92-01 MO 8 999% 96.5% 340 Ves 1000% 96.5% 348 Ve, 99.9% 965% 3.38 Ves
'~'i, of C(Jstom(~r Accounts f~estructure(j Prior to U~p DUI'} Dale 93-01 l. Me) B 100.0% 96.5% 350 Ves 85.7% 96,5% 1079 Nn 86.7% 965% 983 t~o

% Premature Disconnects for Stand Alone LNP Orders 96-01 H H MO 8 0.0% 2.0%, 200 Ve, 0.0% 20% 195 Ve, 0.0% 2.0% 198 Yes

% 01 Time SWBT aoolles 10 diCIt tnooer crior to the LNP Order Due Date - LNi" nl 97-01 H H MO B 987% 965% 222 Ve, 98.1% 965% 1.59 Ve, 99.2% 96.5% 271 Ves

% 01 Time SW8T aoolies 10 digit trigger prior to Ihe LNP Order Due Date - LNP with L 97-02 H H MO 8 939% 96.5% 257 No 99.6% 96.5% 310 Ves 97.9% 96.5% 1.36 Yes

Percent LNP I·Recorts in 10 Davs 98-01 H H MO P 00% 23% 497 Ves 0.0% 22% 484 Ves 0,0% 2.2% 471 Ye,

Avo Delay ays lor SW8T Missod Due Dates· LNP 99-01 M M MO P 3.4 7.0 0.43 8ase<10 9.6 65 052 Base<10 8.2 4.8 142 Base<10

Avo. Tlmo 01 Out or Service lor l.NP Conversions 100-01 MO B 1.6 600 5844 Ves 1.0 600 5903 Ves 0.3 600 59.71 Ve,

% Out 01 Service less than 60 Minutes 101-01 H H MO 8 999% 96.5% 344 Yes 999% 96.5% 338 Ve, 100,0% 96.5% 350 Ve,

AvO. Time to Clear Errors Hours 102-01 L MO P 9.18 18.23 .9.01 Ves 1621 1823 -343 Ves 109 126 4.52 Ves

% Errors for E·911 Database Ucdates 103-01 L MO P 0,0% 0,0% 000 Yes 0.0% 00% 000 Ve, 0,0(%) 0.0% 0.00 Ves

Avg Time RO<lIO Ucdate 91 1 Database 104-01 L MO P 01 5.2 638 Ve, 0.1 61 671 Ve, 0.1 5.6 608 Yes

Av ime Reo to Unlock 911 Record 104.1·01 MO 06 :::: ..... :... nla 03 '>'" .•.. : '. nla 16 ;:::;:' :-.;.: nla

% of Re ues! Processed within 35 Da s 105·01 L MO 8 100.0% 900% 000 8ase<10 100.0% 90.0% 0.00 8ase<10 1000% 90,0% 000 8ase<10

Averaoe Davs Reouired 10 Process a eouest 106-01 MO 8 83 14.0 000 Ba,e<10 114 14.0 000 8a,e<10 100 140 000 Ba,e<10

% Missed Collocation ue Date,· Ca ed ·!nitial 10 -01 H H M MO 8 nla 5.0% nla nla 5.0% nla nla 50c,,/0 nla

% Missed Collocabon Due Dates - Ca ed • Auoments 107-02 H H M MO 8 0.0% 5.0% 000 8ase<10 nla 50% nla 0,0%1 5,0% 000 8a,e<10

% Missed Collocation ue Dates - Ca aless - Initial 107-03 H H M MO 8 0.0% 50% 0.00 Base<10 0.0% 5,0% 000 Ba,e<10 0.0% 50% 000 8ase<10

% Missed Collocation Due ates· Ca eless • Au ments 107-04 H H M MO 8 nla 5.0% nla 0.0% 50% 000 8a,e<10 0.0%1 5.0% 000 8ase<10

% Missed Collocation Due Dates· Shared Caoed • Initial 107·05 H H M MO 8 nla 5.0% nla nla 50% nla nla 5.0% nla

% Missed C~location Due Dates· 5hared Caoed • Au ment, 107-06 H H M MO B nia 5.0% nla nla 5.0% nla nla S,OVo nla

% Missed Collocation ue Dates - Virtual· Initial 107-07 H H M MO 8 nla 5,0% n/e nla 5,0% nla nla 5,0% nla
% Missed Collocation Due Dates· Virtual· Auoments 107-08 H H M MO 8 nla 5.0% nla nla 5.0% nla nla 5.0% nla

Av . Del 0 s ·Ca ed • Initial 108-01 l MO 8 nla nla nla nla nla nla nla nla nla
Av Dela Da s-Ca ed • Auoments 108-02 L MO 8 nla nla nla nla nla nla nla nla nla

Av Oela Oa s·Ca eless • Initial 108-03 L MO B nla nla nla nla n/a nla nla nla nla
Av Oela Da s·Ca eless - Augments 108-04 L MO 8 nla nla nla nla nla nla nla nla nla
Av Dela Da s - Shared Caoed - Initial 108-05 l. MO 8 nla nla nla nla nla nla n/a nla nla
Av Dela Da s • Shared Caoed - Auoments 108-06 l MO 8 nla nla n/e nla nla nla nla nla nI.
Av Dela Da s • Virtual - Initiai 108-0 l MO 8 nla nla nla nla nla nla nla nla nla
Av Oola Da s • Virtual - Augments 108-08 L M 8 nla nla n/a nla nla nla nla nla nla
%01 ollocation Re uests within uldelines - Ca ed -Initial 109·01 l MO 8 n/a 90.0% nla nla 90.0% nla n/a 900% nla
% 01 Collocation Re uesls within Guidelines· a ed· Auoments 109·02 l MO 8 100.0% 90.0% 0.00 Base<10 100.0% 900% 000 8ase<10 100.0% 90.0% 000 8ase<10
% 01 Collocation Re uests within Guidelinos • a eless· Initial 109-03 l MO 8 100.0% 90.0% 0.00 8ase<10 1000% 900% 000 Base<10 nla 900% nla

%0' ollocetlon Re uest, within GUidelines. Ce eless - Auoments 10\1-04 l. MO 8 nla 900% n/a nla 90.0% nla nla 900% nla

% of Collocation Re uests within GUidelines - Shared Caoed • Initial 109-05 l MO 8 nla 900% nla nla 90.0% nla nla 90.0% nla

% 01 Collocetion Re usSls within GUidelines. Shared Caoed • Auoment' 109-06 L MO 8 nla 90.01% nla nla 90,0% nla nla 90.0% nla
% 01 Collocation Re uests within GUidelines· Virtual· Initial 109.Q7 L M B nla 900% nla nla 90.0% nla nla 90.0% nla
% 01 Collocation Re uests WIthin GUidelines· Virtual· Auoments 109-08 L MO 8 nla 900% nla nla 900% nla nla 90,0% nla
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HIT
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HIT
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Missouri Aggregated Performance Measures

Jun~1 Jul~1 Aug~1Version 1.7

Descriptlon

Percent of UPdates Inlo DA Database withirinHours
Aver8Qe Update Interval for DA Database
% of Dalabase Accuracv for Manual Updates
(~;. of Electmnlc UPdates Th2afflow ThroU:'1h The DSR 'Procesc; WithOLJ~1nijarlnterv
% of Premature-Disconnects :(;HCIFDT • LNP With Looe Lines· CHC
%of Premature DisconnedS:CHCIFDT • LNP With Loop Lines· FDT
CHCIFDT LNP with Loop Provisionina Interval· Coor. Hot Cuts «10 lines
CHC/FDT lNP with Loop Provisionlno Interval- Coor. HOiCuls (10·24 Lines
CHCIFDT lNPWtth Loop Provlslonina Interval- Frame Due Time «lOTines
CHCIFDT LNPWtth LOOD Provisionlno Interval· Frame Due Time (10·24 Lines
%l"roviiionino Trouble ReDoits (PTRr:cHC
% Provlsionlno TroubleReeorts (pfRj-=FOf
Mean Time to Restore. PTR • CHC
Mean Time to Restore· PTR • FDT
% NXXs LoadedlTestedPriOrlci LERG
Avo Delay Days for NXX Loadino and Testino
% 01 Reouests processedw.thin 30tlusiness DaYs
% of Quotes Provided for Authorized BFRs Within 10 Business Days
% of Quoles Provided for Authorized 9FRs Within 36 a-usiness Days
%·of Quotes Provided for Authorized BFRs Within 90 Business Davs
% ·of Timely and Compliant ChSnQe Mim-sQemeniNOtices
Timely Resolution of sionificant Sottvi~ailures Related with Releases

PM
nO-Ol
111·01
112-01
113-01
'14·01
114-02

1141-01
114.1-02
1141-03
1141-04
115-:01
115:02

115.1-01
115.1~

m:01
116·01
120·01
121-01
121·02
121·03
123·01
124·01

Tier 11 Tier 21 Tier3

H I H
HIH

H I H

R I H
H I H
H I H

H I H

Area
MO
MO
MO
MO
MO"
M
M
MO
1.10
MO
MO
MO
M
MO
MO
MO
MO
Me
1,10
MO
co
co

PIS
B
B
9"
8
B
9"
El
B
B
8

"P
P
Il"
B
I'f
B

B

ClEC
100.00%

24.0
100.0%
70.1%
0.0%
00%

100.0%
1060%
119.1%
1000%
0.0%
0.0%
nla
nla

2S0%
6.1

100.0%
nla
nla

100.0%
100.0%

nla

SWBTI

Benchmar1<
9S.0%
36.0

97.0%
970%
2.0%
20%

;:;:ni:::;::::
:';;:;;:::::':;::
:;:;:;::::::;;:
::U:::::i:::::
:::;:;:::;';:::
::::;:;:;:;:;::
:-:: ~:::::-;:::::
:::;:::::::;:;:

100.0%
n/a

!l(ro%
90.0%
90.0%
90.0%

:~:;-:8::~:

::::::::;:;:;::

% Yes-

Z·Value
S.oo
1200
300
28.9
0.00
(roo
nla
n/a
nla
nla
nla
n/.
nI.
nla

1.98
n/a

(f00
nla
n/a

"["00
nla
nla

92%

Result

Yes
Yes
Yes
No
Yes
Yes

Base<10

9a5e<10

8ase<10

CLEC

10600%
240

100.0%
77.7%
0.0%
0.9%

100.0%
100.0%
974%
1000%

1.3%
1.6%
1420
170.7
6f3%

82
nI.
n/a
n/a
nla

1000%
nla

SWBTt

Benchmari<
9S.0%
36.0

910%
97.0%
20%
2.0%

:;:;:;:;:::;:;:
~_;l:;;;:~;::::

:;:::::;:;:;:::
::i;;::;:il::;:
:::::::;::;::::
::;:::::::;::::
:::::;;;:;:;:::
;::;::;:::::;::

66.7%
19.0

900%
900%
9(fO%
90.0%

::~:::~:::::';::
:::::::::::::::

% Yes-

Z·Value
500
'200
3.00
19.3
000
0.00
n/a
n/a
nla
n/a
n/.
n/.
n/.
n/a

002
1244
n/a
n/a
nla
nla
nla
n/a

92%

Result

Yes
Yes
Yes
No
Yes
Yes

Yes
Yes

ClEC
100.00%

24.0
100.0%
8S.4%
00%
0.6%
996%
100.0%
99.4%
900%
00%
02%
n/.

344-:0
947%
180

So.O%
n/a
n/a

100,0%
00%
nla

SWBTI

Benchmari<
95.0%
360

9ro%

97.0%
2-1)0/0
20%

::;:;:;:::::::
.,::;;:::~::,:

::::::::::;:::
:::::::::~ ::::
:::;:::;:::';-:;
::;:::::::::::
:~:;:;:::;::: :
:~::::-::

100.0%
n/.

9[Q'1,
900%
900%
90,0%

:::::;:::;:;:;
::;:::::;:; ::

% Ves.

Z·Value
SOO
1200
300
11.6
0.00
000
n/a
nla
n/a
nla
nla
nla
n/a
nla

047
ilia

2.00
nla
n/a

000
nla
nla

92%

Result

Yes
Yes
Yes
No
Yes
Yes

Yes

Base<10

8as8<10

Overall
Result
94%
HIT
HIT
HIT

MISS
HIT
HIT

HIT
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Missouri Aggregated Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01

I I PM ITier 11 Tier 21 Tier31 Areal PIB

II SWBTI I %Yes- 92% 1SWBT/! % Yes - 92% II SWBTI I % Yes - 92%
Description CLEC 8eochmarkl l-Velue I Result CLEC Benchmarkl l-Value 1 Result CLEC Benchmarkr l-valuel Result

Overall

~
94%

iotal • Submeasures 812 812 812
II Counted (with z-score and sample size 0' 10 or more) 301 294 296
II Not Counled (Base < 10 or nla) 511 518 516
Cntlcel Z Velue 168 168 1.68

Number of Submeasures Met 276 270 271
Number of Submeasures Missed 25 24 25

Success Ratio· All Measures 91.7% 91.8%

iotal. Tier 2 Submeasures 338 338 338
#I Counted (with z·lcore and sample size of 10 or more) 179 178 179
II Not Counted (Base < 10 or n/a) 159 160 159

Number of Submeasures Met [;Q 166 169

~
Number of Submeasures Missed 12 12 10

96: 0Success Ratio· Tier 2 Measures Only 3.3 0 93.3% 94.4"/0

Total. Tier 1 and/or Tier 2 Submeasures 422 422 422
II Counted (With z·score and sample size of 10 or more) 205 203 204
II Not Counted (Base < 10 or nla) 217 219 218

Number of Submeasures Met

~ ~
192 (;lNumber of Submsasures Missed 13 14 12

96~1 0Success Ratio· Tier 1 and/or Tier 2 Measures 93.' •. 94.1%

Tolal. Tier 3 Submeasures (FCC 20) 368 368 368
#I Counted (with z-score and sample sIZe of 10 or more) 160 156 157
#I Not Counted (Base < 10 or n/a) 208 212 211

Number of Submeasures Met 150 144 145 151

Number of Submeasures Missed 10 12 12 7

Success Ratio· Tier 3 Measures (FCC 20) 93.8% 92.3% 92.4"/0 95.60
0

Notes
(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months Two or more results of Yes' HIT; two or more results of No • MISS. A dash means the result is neither a hit nor a miss and IS not counted.
(2) A Cntical Z Value of 168 is now being used for counting hits and misses on aU HOMR reports, regardless of the number of measures reported. This is the lowest possible cntical Z vatue on the table. Remedy payment calculations may use a slightly higher cntical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules. some measures no longer use the criticel Z allowance 10 determine compliance. The column headed "z" shows "Y" if the cntical Z is allowed and "N" if it is nol allowed

Measures mar1<ed "N" for "citlcal Z not allowed" Will have a z-score of either 0 or 2. (O=Hit, 2=Miss) All measures Involved have benchmarks rather than panty compansons
(4) PM 5. 56. 561, 65 and 67 which are FCC 20 measures 1, 6c, 6c 1. 12c and 13c are reported to the FCC for version 1.6 only. Howaver, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly
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